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MaBsa 1
OBLWME NMONOXEHUA

CtaTtbf 1. OCHOBHbIE TePMUHbI U UX onpegerneHna

B HacTosiem 3akoHe NPUMEHAKTCA cnenyoumne oCHOBHbIE TEPMUHBI U X onpeaeneHna:

B6e3onacHocTb ToBapa (paboTbl, yCryrun) - COBOKYMHOCTb CBONCTB U XapakTepucTuk ToBapa (paboThbl, ycnyru),
npu KOTopbIx ToBap (paboTa, ycnyra) He ABNAETCA BpeAHbIM U He NpeAcTaBnseT OnacHOCTU ANsi XXU3HU, 300POBbS,
HacneCTBEHHOCTU, MMYyLLLECTBA MOTPEOMTENS M OKpyXaloLlen cpeabl nNpyu ObbIYHBLIX YCMOBUSAX MCMOMb30BaHMUS
ToBapa (pesynbTata paboThbl, yCrnyrn), XpaHeHUs, TPaHCMNOPTUPOBKU U yTUnu3auumn Toeapa (pesynbtaTta paboThl);

rapaHTUMHBIA CPOK - KamneHOapHbIA CPOK, YCTaHOBMEHHbIN B [HSX, Mecsuax, rogax, wunu HapaboTka,
yCTaHOBIEHHasi B Yacax, Luuknax cpabaTbiBaHuWii, knnomeTpax npobera Mnm MHbIX aHamnornyHbIX MokasaTensx, B
TeYeHne KOTopbIX ToBap (pe3ynbTaT paboThbl, ycrnyra) AOMKEH COOTBETCTBOBAaTb TPEGOBaHWUAM K €ro KayecTBy,
onpefeneHHbIM B NOPsiAKe, YCTAHOBIEHHOM 3aKOHOAATENbCTBOM;
(B pea. 3akoHa Pecnybnukn Benapyck ot 13.06.2018 N 111-3)

OOKYMEHT, noaTBepxaarowmin akt npuobpeTeHnss ToBapa (BbIMONHEHWs paboTbl, OKa3aHus ycnyru), -
KaccoBbIi YEK, MHOWM MNaTeXHbIi AOKYMEHT B COOTBETCTBMM C 3aKOHOAATENbCTBOM, KBUTAHUMSA K MPUXOAHOMY
KaccoBOMY OpAepy, TOBAapHbIN YeK, JOKYMEHT (KapT-yek, Yek v Ap.), NOATBEPXKOAKLMA COBepLUeHne nrarexa
nocpeacTBOM OaHKOBCKMX MNNATEXHbIX KapTOYeK, 3MEKTPOHHbIX AeHer, CUCTEM AMCTaHUMOHHOro GaHKOBCKOro
obcnyxvnBaHMsA, aBTOMaTU3MPOBaHHOW MHEOPMAaLMOHHON CUCTEMbl €QUHOrO pacveTHOro U WMHAOPMAaLMOHHOrO
NPOCTPaHCTBa, NPOEe3OHON AOKYMeHT (OuneT), MHOM AOKYMEeHT, MoATBepXAaloLWwmi onnaTty toBapa (BblNOMHEHUS
paboTbl, OKasaHus YCryru) B COOTBETCTBUM C 3aKOHOAATENbCTBOM, Hagnexawym obpasom 0gOpMIeHHbI
TEXHUYECKNIA NacnopT, UHCTPYKLMA NO JKCnyaTaumm, pyKOBOACTBO NONb30BaTENH, UHOM OOKYMEHT, COAepKaLLmm
CcBedeHMs 0 HaMMeHOBaHMK NpogasLa (MCMONHUTENS), HAaMMEeHOBaHuK, LieHe ToBapa (paboTkl, ycnyru);

(B pea. 3akoHa Pecnybnukn Benapyck ot 13.06.2018 N 111-3)

ﬂOpOFOCTOﬂLLI,VIVI TOBaAp - TOBap, CTOMMOCTb KOTOPOro B 4YeTbipecta U Gonee pa3 npeBblllaeT pa3mep
6a30B0OI BENUYMHDI, yCTaHOBJ'IeHHbIIZ Ha AeHb peanun3auunn I'IOTpe6l/|TeJ'II'O TOBapa,

N3roToBuUTENb - OpraHusauus, WHAMBMAYanbHbLIN MpeanpuHUMaTens, nNpou3sBoAsluMe ToBapbl Ans
peanusauum notpebuTento, a Takke MHoe hUsnMYecKkoe NN, OCYLLIECTBIAIOLLEE U3rOTOBNEHNE TOBAPOB B paMKax
pemMecneHHon AesaTenbHOCTN NMbo npom3BoasLlee ToBapbl, peann3auuns KOTOpbIX TakMM NULIOM Ha PbiHKE unu B
MHOM YCT@HOBIIEHHOM MECTHbIM WCMOMNHUTENbHBIM W pacnopsauTenbHbIM OpraHoM MecTe He 3anpelieHa B
COOTBETCTBMM C 3aKOHOAATENbCTBOM, ANS Nocrneaylwen nx peanusauumn, B TOM YUCNEe Pas3oBOW, B yKa3aHHbIX
MecTax (ganee - omamdeckoe nuuo, Npoussoasilee ToBapbl);

(B pea. 3akoHoB Pecnybnuku bBenapycb ot 29.10.2015 N 313-3, ot 13.06.2018 N 111-3)

ncnonHutTenb - oOpraHu3auua, MH,ElVIBM,ElyaﬂbeIVI npeanpunHnmatenb, BbliNOHAKOLWNE paGOTbI nnn



oKasblBaloLLMe ycrnyrn noTpeduTento, a Takke MHoe M3nYecKkoe n1Lo, BbINOHSOLWEee paboThl UM OKasbiBaloLLee
YyCNyrn B pamMkax peMEeCrieHHOW AesATenbHOCTM Nbo okasbiBatollee ycnyrm B cdepe arposkotypuama (ganee -
hm3nyeckoe n1uo, BelNOMHsoLee paboTbl, Oka3biBatoLLEe YCyrn);

(B pea. 3akoHa Pecnybnukn benapycbk ot 13.06.2018 N 111-3)

KayecTBo ToBapa (paboTbl, yCryrn) - COBOKYMHOCTb CBOWCTB W XapakTepucTuK ToBapa (paboTbl, ycnyru),
onpeaensowmx cooTBeTCTBUE ToBapa (paboTbl, yCryru) yCTaHOBMEHHbIM U (MnM) OBblYHO MpeabsBnseMbiM K
ToBapy (pabote, ycnyre) Takoro poga TpeboBaHusM (6e3onacHOCTb, YHKUMOHaNbHas NPUrogHOCTb,
JKCNIyaTauMOHHbIE  XapaKTEpPUCTUKK, HAAEXKHOCTb, 9SKOHOMUYECKME, WHMOPMAaLMOHHbIE U 3CTeTUYECKMe
TpeboBaHus 1 ap.);

(B pea. 3akoHa Pecnybnukn Benapyck ot 13.06.2018 N 111-3)

KOnu4yecTBO ToBapa (pesynbTata paboTbl) - Bec, 06beM, AnNWHa, Nnowanb UM KoNMYecTBO eanHUL, ToBapa
(pe3ynbTaTa paboTbl);

KpynHorabapuTHbIA TOBap - TOBap, pasMep KOTOPOro B CyMMe Tpex U3MepeHun (BbiCOTa, LUMPUHA, ANUHA)
npesblwaeT 150 caHTUMETPOB;

HeJocTaTok ToBapa (paboTbl, ycnyrM) - HecooTBeTcTBME ToBapa (paboTbl, ycryrv) HOPMAaTUBHBIM
OOKYMeHTaM, ycTaHaBnuBawowWmMm TpeboBaHus K kadecTBy ToBapa (paboTbl, yCnyru), MHOMY 3akoHOAAaTENbCTBY
UNn yCroBmsiM JOrOBOPA;

HOpMaTMBHbIe OOKYMEHTbI, yCTaHaBnuBawlime TpeboBaHuss K kadecTBy ToBapa (paboTbl, ycnyru), -
TEXHWYEeCKe HOPMAaTUBHble NpPaBOBble akTbl B 00NacTM TEeXHUYECKOro HOPMWMPOBAHMA W CTaHgapTusauuu,
CaHWTapHble HOPMbI U NpaBwna, rMrMeHnYeckne HoOpMaTuBbl, Apyrme TeXHUYeCcKMe HopMaTKBHbIE NPaBOBbIE aKThl,
ycTaHaBnuBawlwme TpeboBaHMA K kayecTBy ToBapa (paboTbl, ycrnyrv), a Takke TexHUYecKkue pernameHTbl
TaMoXXeHHOro coto3a, TeXHUYeckme pernaMmeHTbl EBpa3ninckoro 3kKoHOMUYECKOro cor3a;

(B pea. 3akoHa Pecnybnukn Benapyck ot 13.06.2018 N 111-3)
ab3ay, uckrnodeH. - 3akoH Pecnybnuku benapyck ot 02.05.2012 N 353-3;

06bekT 06CcnyXknBaHus - KanuTanbHoe CTpoeHue (34aHve, COOpYXKEeHME), N30NMPOBaHHOE MOMELLEHMEe UNnn
ero yactb (4actu) nNMbo BpeMeHHas KOHCTPYKLUMSA, B TOM 4YuCrie MepeaBibkHas, He SABNSOWAancs KanutanbHbIM
CTpPOeHMEeM (34aHUEM, COOPYKEHMEM), M3ONMPOBAHHbLIM MOMELLEHWEeM WM ero 4YacTbl (4acTaAMu), B KOTOPbIX
OCYLLECTBMAIOTCA AEATENbHOCTb NO BbIMOMHEHWIO paboT unyM okasaHuio YCnyr B NPUCYTCTBMM NoTpebutens, u
(vnn) npuem 3akasos, 1 (MNK) Bbldaya pe3ynbTaToB paboT, 1 (UNK) 3aknvYeHne 4OroBOpPOB, U (MnK) peanusaums
ouneTos;
(ab3ay BBegeH 3akoHoM Pecnybnuku Benapyce ot 13.06.2018 N 111-3)

MOCTaBLUMK - OpraHusauusl, WHAMBUAyanbHbIA NpeanpuHUMaTenb, OCYLECTBSWME Ha Tepputopun
Pecnybnukn Benapyce pesTenbHOCTb NO  peanusauuMu MpuobpeTeHHOro ToBapa ApYrMM  opraHusauuvsim,
nHOuBMAyanbHbIM  NpeanpuHMMaTtensM, WHbIM - M3NYeckuM  nuuam  Ons MCNONMb30oBaHWs  ero B
npeanpuHUMaTenbCKON AeATENbHOCTU UMW B MHBIX LEMNsX, He CBA3AHHbIX C JINYHbIM, CEMENHbIM, AOMALUHUM Y
MHbIM NOAOOHBIM  WMCMONb30OBaHMEM, B TOM 4WCMe OpraHuWsauusi, WHAMBUAYanbHbIA NpeanpuHUMaTenb,
OCYyLLeCTBMAOLNE AeATEeNbHOCTb N0 BBO3Y TOBapa Ha Tepputoputo Pecnybnukn Benapyce ans ero nocneayoLlen
peanusauuu Ha Tepputopumn Pecnybnukun benapyce;

(B pea. 3akoHa Pecnybnukn Benapyck ot 13.06.2018 N 111-3)

noTpebutens - uUsMyeckoe NuLo, UMetLee HaAMepeHne 3akasaTb unu npuobpectn NMBO 3akasbiBatoLLeE,
npuobpeTatowlee Toeap (paboty, ycnyry) nnm ucnonb3ayollee Topap (pesynbtaT paboThbl, YCryry) NCKNIOYUTENbHO
ana JINYHbIX, cemeVlelx, OOMaLUHUX U UHbIX HYXO, HEe CBA3aHHbIX C OCyLleCTBrieHnemMm npe,qanHmmaTeanKon
OeATenbHOCTH;

npeAacTaBATeENb W3rOTOBUTENS, NpodaBua, MOCTaBLUMKA, WCNOMHWTENs (ganee - npeacTaBUTENb) -
opraHusauusl, UHauBMAyanbHbIA NpeanpUHMMaTENb, OCYLLECTBSLWME AEATENBHOCTE HA OCHOBaHWUU JOrOBOpa C
n3rotoBuTENnem (MpPoaaBLOM, MOCTABLLMKOM, WCMOMHUTENEM) W YMNOMHOMOYEHHbIE UM Ha MNPUHATME U (MnK)
yooBnetBopeHve TpeboBaHui noTpebuteneii B OTHOWeEHWM ToBapa (pe3ynbTata paboTbl, ycnyru)
HeHaanexallero Ka4ecTBa;
(B pea. 3akoHa Pecnybnukn benapyck ot 13.06.2018 N 111-3)

npogaBey, - opraHu3auud, VIH,EI,I/IBVI,EI,yaﬂbeIIZ npegnpuHnMmatesnb, a TakkKe WHoe (bVI3VI‘-IeCKOG nngo,
ocyulecTBridouliee peanm3aunio ToBapoB B paMKax pemecneHHoﬁ AedarenbHocTu nNnbo peanun3auunto, B TOM 4nucne



pa3oBylo, Ha PbIHKE WM B MHOM YCTaHOBIIEHHOM MECTHbIM WUCMOMHUTENBbHBIM U pacnopsauTerbHbIM OpraHoM
MecTe TOBapoOB, peanv3aumsi KOTOpPbIX TakMM JIMLOM B yKa3aHHbIX MecTax He 3anpelieHa B COOTBETCTBUU C
3aKOHO4ATENbCTBOM (Janee, €cnM WHOe He MNpPefyCMOTPEHO HacToswum 3akoHoM, - dusmveckoe nuuo,
OCYLLECTBMAIOLLEE peanu3auuilo TOBapoB B paMKax PEMECTIEHHON AeATEeNbHOCTM UMM peanusauuio TOBapoB Ha
PbIHKE), peanuaylLme ToBapbl MOTPEOBUTENIO MO AOTOBOPY PO3HUYHON KYNU-NPOOaXW;
(B pea. 3akoHoB Pecnybnukmn benapycb o1 29.10.2015 N 313-3, ot 13.06.2018 N 111-3)

pPEMOHTHAs oOpraHuv3aums - opraHusauus, a Tawkke B Uensx Hactoswero 3akoHa WHAMBUAYalbHbIN
npeanpuvHumaTtenb, YNONHOMOYEHHbIE M3roToBUTENEM (NPoAaBLOM, MOCTaBLUMKOM) Ha MPoOBEAEHWE MPOBEPKU
KayecTBa TOBapa, yCTpaHeHWe HeoCTaTKoOB ToBapa U (Mnu) TexHu4eckoe obcnyxmaHme ToBapa;
(B pea. 3akoHa Pecnybnukn Benapyck ot 13.06.2018 N 111-3)

CPOK FOAHOCTU - CPOK, MO WCTEYEHWM KOTOPOro Toeap (pesynbTaT paboTbl) CYATAETCA HEMPUIOAHLIM Anist
MCNOMb30BaHUs MO Ha3HAYEHUHO;

CpOK cnyxbbl - KaneHaapHbI CPOK, YCTAHOBMEHHbIW B [AHAX, Mecsauax, rogax, wnu HapaboTka,
YyCTaHOBMEHHas B 4acax, uuknax cpabaTtbiBaHWi, KunoMmeTpax npobera Mnn MHbIX aHanoruM4yHbIX nokasaTensx,
ncxoga u3 pyHKUMOHANbLHOIO HasHavyeHus ToBapa (pesynbTata paboTbl), B TEYEHWE KOTOPbIX M3rOTOBUTENb
(ncnonHutenb) ob6sa3yetca obecnevnBaTb NOTPEOUTENO BO3MOXHOCTb WCMOMb30BaHWMA ToBapa (pesynbraTa
paboTbl) N0 HA3HAYEHUIO N HECTU OTBETCTBEHHOCTb 3a HE4OCTATKUN, BO3HMKLLME MO E€r0 BUHE;

(B pen. 3akoHa Pecnybnukn Benapyck ot 13.06.2018 N 111-3)

CPOK XpaHeHMUs - CPOK, B TEYEHMe KOTOpOro Toeap (pesynbTaT paboTbl) Npy cOOGMOAEHMMN YCTAHOBMNEHHbIX
YCNOBUN XPaHEHWs COXpaHseT CBOMCTBA M XapakKTEPUCTMKW, YKa3aHHble B HOPMATMBHBIX [OKyMEHTaXx,
yCTaHaBnmBaLwmux TpeboBaHns k kayecTBy ToBapa (paboTbl, ycnyru), u (unu) B 4OroBope;

CYLLECTBEHHLIN HepocTaTok ToBapa (paboTbl, YCnyru) - HeycTpaHUMbIA HefocTaTok, NGO HenocTaTok,
KOTOpPbIA HEe MOXET ObITb YCTpaHeH 6e3 HecopasMepHbIX pacxodoB (B pa3mepe TpuauaTtv u 6onee NpoLeHToB OT
cToMMOCTM ToBapa (paboThl, ycnyru), onpeaensieMo Ha MOMEHT YCTPaHEHMS HeJocTaTka) NMMbo Hecopa3MepHbIX
3aTpaT BpeMeHU (I'IpeBbILIJaIOLIJ.I/IX MakcumalribHO OonyCcTuMble 3aTpaTtbl BpeMeHW, YyCTaHOBEHHbIE TEXHUYECKMMU
HOPMATUBHbIMU NMPaBOBbIMU aKTaMn Ha yCTpaHeHne aHanorn4Horo He,qOCTaTKa), nnn BbiABNAETCA HEOOAHOKPATHO,
nnn npodaBndeTcAa BHOBb MOC/ie ero yctpaHeHud, nuoéo apyrue I'IOJJ,OGHble HeOOCTaTKu.

Cratba 2. Cchepa gencTBMA HacTosWwero 3akoHa

1. [enctBne Hactosiwero 3akoHa pacnpocTpaHseTCs Ha OTHOWEHWs Mexay notpebutenamu u
n3roToBUTENSIMM,  MpogaBLamMK,  NOCTaBLUMKAMKW,  NPEACTaBUTENAMM,  UCMOSMHUTENSMW,  PEMOHTHBLIMU
opraHu3aumsmMu, BO3HMKalOLWME W3 [LOMOBOPOB PO3HUYHOWM KyNnuU-NpoAdaxu, noapsga, apenabl, CTpaxoBaHWs,
XpaHeHUs1, 3HeprocHabXXeHUs1, KOMUCCUKN, NEPEBO3KN Naccaxupa, NepeBo3kn rpy3a, BO3ME3QHOro okasaHusl ycryr
N MHbIX NOAOBHbLIX 4OrOBOPOB.

(B pea. 3akoHa Pecny6nukn benapycbk ot 13.06.2018 N 111-3)

2. Bawmra npaB noTpebutenen, CBA3a@HHbIX C OTHOLUEHUSIMW, BbITEKAKOLWMMKU K3 [OroBopa Co3faHus
obbeKkta [J0oneBOro CTPOUTENbCTBA, OCYLLUECTBASIETCS B COOTBETCTBUMM C  HACTOAWMM 3akKOHOM U MHbIM
3aKoHOAaTeNbCTBOM O 3aluuTe npas noTpebutenen B YacTu, He NPOTUBOPEYaLLEN HOPMATMBHBIM MPaBOBbLIM aKkTam
MpesugeHTta Pecnybnukn Benapycob.

3. Bawmra npaB notpebuTenen ycnyr, okasbiBaeMbix GaHkamu, HEOAHKOBCKMMU KpeaUTHO-(PUHAHCOBLIMU
opraHm3aumsMu, WHbIMU OpraHM3auusMM MpU  OCYLLECTBIIEHMM OaHKOBCKMX OMepauun B COOTBETCTBUM C
3aKOHOAATENbCTBOM, MWKPOMUHAHCOBBIMU, NM3MHIOBBIMW OpPraHM3auusMn, OCYLLECTBIISIETCA B COOTBETCTBUM C
HacToAWwMM 3aKkoHOM, ecnv MHOe He MpefycMOTpeHO OaHKOBCKMM 3aKOHOA4ATeNbCTBOM, 3aKOHOOATENbCTBOM,
perynupylowmumM nopsgok npedocTaBneHnst U NPUBMEYEHUS MUKPO3anMOB, 3aKOHOAATENbCTBOM O JM3UHIOBOW
OEeATenbHOCTH.

(n. 3 ctatbu 2 BBeaeH 3akoHom Pecnybnuku benapyck ot 13.06.2018 N 111-3)

Cratbs 3. [lpaBOoBOE perynupoBaHue OTHOLEHMI B 06nacTy 3aWwmThbl NpaB noTpeduTtenen

1. OTHoLWeHMs B 06racTy 3alwmTbl Npae noTpebuTenel perynupytotcs MpaxaaHckum kogekcom Pecny6nvku
Benapycb, HacTosiluMM 3aKOHOM W MHbIM 3aKOHOA4ATeNIbCTBOM, MeXAyHapoAHbIMU [oroBopamu Pecny6nvku
Benapycb, a Takke MexayHapoOHO-NPaBOBbLIMU aKTamu, COCTaBNAKLWMMU NpaBo EBpa3niickoro 3KOHOMUYECKOTO
coto3a.



(B pea. 3akoHa Pecnybnuku benapyck ot 13.06.2018 N 111-3)

2. locypapcTBeHHble opraHbl He BrpasBe MpPUHMMAaTb HOPMaTUBHbIE MPaBOBblE aKTbl, MPOTMBOpeYaline
MONOXeHNAM HacTosLero 3akoHa, B TOM Y/CMe HOpPMaTMBHbIE MPAaBOBblE aKTbl, KOTOPblIE MOMYT OrpaHNyMBaThb
npaBa noTpebuTener M CHWXaTb rapaHTUM WX 3aWuTbl MO CPaBHEHWIO C MNPeAyCMOTPEHHbIMU HaCTOSALLMM
3aKkoHOM, ecnu nHoe He ycTaHoBreHo KoHcTutyumen Pecnybnuku Benapycb unm HopmaTMBHBIMW NPaBOBbLIMU
aktamu lNMpesungeHTta Pecnybnukn benapychb.

3. lMNpaButenbctBo Pecnybnukun Bbenapycb He BhnpaBe nopy4aTb MOAYMHEHHBIM €MY FOCYAapCTBEHHBIM
opraHam MpuHMMaTb HOPMAaTMBHbIE NPAaBOBbLIE aKTbl, COAepXKallMe HOPMbl O 3aliMTe npaB noTpebuTenewn, ecnu
MHOE He YCTaHOBMNEHO HACTOALMM 3aKOHOM M (UNK) HOPMaTMBHLIMU NPaBoBbIMK akTamu [pesvnaeHTa Pecny6nvku
Benapych.

CraTbs 4. MexxayHapoaHble AOroBopbI

Ecnun mexagyHapoaHeiM gorosopomM Pecnybnuku Benapych ycTaHOBNEHbl UHblE MpaBuna, YeM Te, KOTopble
npegycMoTpeHbl HACTOALWMM 3aKOHOM, TO MPUMEHSIIOTCSA NpaBunia MexayHapoaHoro Aorosopa.

KoHcynbTaHTlM0C: npumeyaHue.
O pononHUTEnNbHbLIX Mepax Mo 3almTe npaB notpebutenen cMm. Ykas lNpesugeHTta Pecnybnvkm bBenapycb oT
05.12.2014 N 567.

CraTbs 5. NpaBa noTpebutens

1. NoTpebutenb uMeeT NpaBo Ha:
1.1. npoceeLlleHne B 0b6nacTu 3awnTbl Npas notTpedutenen;

1.2. uHopmauuio o ToBapax (pabotax, ycnyrax), a Takke 06 Ux U3roToBUTENAX (NpoAdaBLax, MoCTaBLLMKaX,
UCNONMHUTENSX);

1.3. cBo6GoaHbIN BbIGOP TOBapoB (paboT, ycnyr);

1.4. Hagnexaulee kayectBo ToBapoB (paboT, ycnyr), B ToM 4ucne 6esonacHocTb ToBapoB (paboT, ycnyr),
Haanexallyo KOMMNNEKTHOCTb, Haanexallee KonmyecTBo ToBapa (pesynbrara paboThl);

1.5. Bo3MelleHMe B MoSNHOM obbemMe YObLITKOB, Bpeaa, MPUYMHEHHBLIX BCreAcTBMEe HeOOoCTaTKoB ToBapa
(paboTbl, ycryru), B TOM YMCIie Ha KOMMEHcaUmMio MoparibHOro Bpeaa;

1.6. rocyaapCTBEHHYIO 3alUTy CBOUX MpaB, B TOM YMCre Ha obpalleHne B cyg U ApYyrue ynorHOMOYEHHbIe
rocyapCTBeHHblE OpraHbl 3a 3alMTOW HapyLEHHbIX NpaB UM MHTEPECOB, OXPaHSEMbIX HacTosAWMM 3aKOHOM U
WHbIM 3aKOHO4ATENbCTBOM;

1.7. obLweCcTBEHHYIO 3aLUNTy CBOUX MNpaB;
1.8. co3gaHue obecTBeHHbIX 06beanHeHMn noTpebutenen.

2. |-|0Tp96I/ITeﬂb MnMeEeT W WHble nNnpaBa, MNpeayCMoOTpeHHblIe HaACTOALUM 3akOHOM W WHbIM
3aKoHOOAaTeIbCTBOM.

3. F'ocyaapcTBo rapaHTMpyeT 3alimTy NpaB U 3aKOHHbIX MHTEPECOB NoTpebuTene.

Ctratbsn 6. OOecneyeHuMe npaBa noTpebuTens Ha npocBelweHWe B obGnacTM 3awmTbl npas
notpedutenen
(B pea. 3akoHoB Pecnybnuku Benapycb ot 02.05.2012 N 353-3, ot 13.06.2018 N 111-3)

MpaBo noTpeGuTens Ha npocBelleHne B o6racTu 3awuTbl NpaB noTpebuTenein obecneymBaeTcs
nocpeacTBOM  MH(POPMUPOBAHMS  TOCYAAPCTBEHHbIMW  opraHamu,  OGLLECTBEHHbIMUM  0GbedUHEHUAMU
notpeGutenen, npoaasUamMu, UCMOMHUTENAMU, U3rOTOBUTENAMU MnoTpebuTens o ero npasax M HeoBGXxoauMbIX
AeNCcTBMsX MO 3aluMTe 3TUX MNpas, B TOM YMChe MOCPenCcTBOM MPUBMEYEHUs CPeAcTB MaccoBOM MHGOPMaLuM K
nponaraHge U cUcTeMaTUYeCKOMY OCBELLEHUIO BOMPOCOB 3allMThbl NpaB noTpebuTeneil, BKMOYEHUs BOMPOCOB Mo



OCHOBaM I'IOTpe6MTeJ'IbCKI/IX 3HaHWUN B yqe6Ho-r|porpaMMHy|o OOKyMeHTauuto O6pa3OBaTeJ'IbeIX nporpamMmm obuero
cpepHero, cneunanbHOro o6pasoBaH|/|;|.

KoHcynbTaHTln0C: npumeyaHue.
YronoBHasi OTBETCTBEHHOCTb 3a pacrnpoCTpaHeHWe NOXHOW MHopMaLMM O ToBapax W ycryrax ycTaHOBreHa
ctatben 250 YronosHoro koaekca Pecnybnvku benapychb.

CtaTbf 7. UHcbopmauusa o ToBapax (paboTax, ycnyrax)

KoHcynbTaHTln0C: npumeyaHue.
O HekoTOpbIX BONpocax MHPOPMUPOBaHUS NOTpebuTenen o NPogOBONLCTBEHHOM Chipbe U MULLEBbLIX NPOAYKTax
cmM. noctaHoBrieHne CoseTta MuHuctpoB Pecnybnuku Benapyck ot 28.04.2005 N 434.

1. WasrotoButene (mpogaBeu, MOCTaBLWUK, nNpeacTaBUTenb, WCMNOMHUTENb) 0083aH CBOEBPEMEHHO
NnpeaoCcTaBnsATb NOTpebuTento HeobxoaMMylo U OOCTOBEPHYO MHAOPMAaLMIO O Npeasiaraemblx ToBapax (paboTtax,
ycnyrax), COOTBETCTBYIOLLYK YCTAHOBIIEHHbIM HACTOALWMM 3akOHOM, MWHBIMW aKTaMy 3aKoHO4ATenbCTBa,
TEXHUYECKMMU  pernameHTamum  TaMOXEHHOro  COl3a, TexXHUMYeckMMmu  pernameHtamu  EBpasuiickoro
9KOHOMMYECKOrO Ccol3a M O0ObIYHO MpeabsaABAsieMbiM B PO3HUMYHOW TOproerie, ObITOBOM U MWHbIX BuAax
obcnyxumBaHusa notpebutenen TpeboBaHUAM K cogepkaHutio u cnocobam npegocTaBneHust Takon nHdopmMaLmu.
Mo oTtoenbHbIM BMaam ToBapoB (paboT, ycnyr) nepeveHb U cnocobbl JoBeAeHUs MHdopMauun Ao noTpebuTens
ycTaHaBnuBawTca [lpaButensctBom Pecnybnukn bBenapycb, ecnu unHoe He ycTaHoBreHo [lpe3ungeHTom
Pecnybnuku benapyceb.

(B pea. 3akoHa Pecnybnukn benapycbk ot 13.06.2018 N 111-3)

2. VHdopmaums o ToBapax (pabotax, ycnyrax) B ob6s3atenbHOM nopsake AOMmkHa coaepxaTb (3a
UcknYeHmem nHdopmaunm, NpeaycMoTPEeHHOW NYHKTOM 8 HacTosLWwen cTatbu):

2.1. HanmeHoBaHWe ToBapa (paboThbl, ycnyru);
2.2. Bugpl 1 ocobeHHOCTN NpeanaraemMbix paboT (ycnyr);

2.3. ykasaHve Ha HOopMaTuBHblE OOKYMEHThbl, yCcTaHaBnveawLwume TpeboBaHusa K kadyectsy ToBapa (paboThl,
ycnyrun) (ans toBapa (paboTbl, ycryru), BbllyCKaeMoro no TakMM HOPMAaTUBHbIM AOKYMEHTaM), €CrnvM WHOe He
NpeaycMOTPEHO TEXHUYECKUMW pernaMmeHTammn TaMoXXeHHOro coo3a, TEXHUYECKUMU pernameHTamm EBpasmnckoro
3KOHOMWYECKOTO CO3a;

(B pea. 3akoHa Pecnybnukn Benapyck ot 13.06.2018 N 111-3)

KoHcynbTaHTlM0C: npumeyaHue.

AOMUHUCTpPaTUBHAsA OTBETCTBEHHOCTb 3a HEMpeaoCTaBieHNe NOTpebuTensamM CBe4EeHUN O NPOAOBOSIbCTBEHHOM
Cbipb€ W MNULLEBbIX MNPOAYKTaX, MOSMyYEeHHbIX C WCMONb30BAHNEM T[EHETUYECKM MOANMDULMPOBAHHBLIX
COCTaBMALWMNX (KOMMNOHEHTOB) M NULLEBbLIX A06aBOK, NMMBO MpeaocTaBrneHue TakuxX CBeAEHUW, COoAepXalunx
HeJOCTOBEPHYIO MHOPMaLMIO, YCTaHOBMEHA YacTblo BTopon ctatbn 12.46 Kogekca Pecnybnuku benapyck 06
aAMWHUCTPATMBHbIX MPaBOHAPYLLEHUSX.

2.4, cBepeHuss 00 OCHOBHbIX MOTPEOMTENbCKMX CBOWCTBax TOBapoB (pe3ynbTtaTtoB paboTt, ycnyr), a B
OTHOLUEHMN NULLEBBLIX MPOOYKTOB - O COCTaBe, MUWEBON LEHHOCTM (ONnd MpOAYKTOB, NpeAHa3HayeHHbIX ANis
OEeTCKOro, nevyebHOro M AMeTUYECKOro MUTaHus, - KanopuAHOCTb, HanmMuMe BUTAMWMHOB), YKasaHWe Ha TOo, YTO
MALWEBON MNPOAYKT SABMSETCH TeHeTMYEeCKn MOoAUULUMPOBaHHLIM, €CNM B HEM CodepXaTcd TreHeTUYecku
MOANMMUUPOBaHHbIE COCTaBMsOWME (KOMMOHEHTbI), CBEAEHWs O cneumanbHbiX CBOWCTBax (cneuvarnbHble
nuTaTenbHble CBOWCTBA, MOKa3aHUsi U NPOTMBOMOKAa3aHUsl K NMPUMEHEHWI0 OTAENbHBIMU BO3PACTHbIMU rpynnamu
HaceneHus, a Takke Npu OTAENbHbIX BMAAX 3aboneBaHWin) NULLEBbLIX MPOOYKTOB, B TOM 4ucrne Guornornyecku
aKTMBHbIX A00aBOK K Mulle, 3asBMNEeHHbIX CBOMCTBAX CNeLvanvM3vpoBaHHbIX MULLEBbLIX MPOAYKTOB NPW HanmMymm
[OKYMEHTOB, NOATBEPXAALLNX 3asiBNEeHHblEe CBOWCTBA;

(nn. 2.4 ctatbu 7 B pea. 3akoHa Pecnybnukm Benapyck ot 13.06.2018 N 111-3)

2.5. UeHy 1 ycrnoBusi onnaTtbl ToBapoB (paboT, YCryr), ecrnv 3TW YCNOBUS OTNNYAOTCA OT OBbIYHbBIX YCIOBUA
onnaTtbl COOTBETCTBYHOLNX TOBApOB (paboT, ycnyr);



(nn. 2.5 ctaTtbun 7 B pea. 3akoHa Pecnybnukn Benapycb ot 13.06.2018 N 111-3)
2.6. rapaHTUMHbIA CPOK, ECINN OH YCTAHOBEH;

2.7. pekoMeHOaumm u (UNKN) orpaHMYeHUst Mo UCMOSb30BAHMIO, B TOM YMCIE MPUIrOTOBIIEHMIO, MULLEBbIX
NPoaYKTOB B CriyYae, ecrnv UX UCMosfb3oBaHue 6e3 aTUX pekoMeHZauui n (Unu) orpaHuyeHuin 3aTpyaHeHo nubo
MOXET MPUYMHUTL Bpen, 340POBbLI0 MOTPedUTENEN, NX UMYLLECTBY, NPUBECTU K CHMKEHUIO UK yTpaTe BKYCOBbIX
CBOWICTB MULLEBbIX NPOAYKTOB;

(nn. 2.7 ctaTtbyn 7 B pea. 3akoHa Pecnybnukn Benapycb ot 13.06.2018 N 111-3)

2.8. paTy usroToBneHusi, eCnu NHoe He NPeayCMOTPEHO 3aKOHOAATENbCTBOM, TEXHUYECKUMUN perfnaMmeHTamm
TamOXeHHOro cotsa, TEXHUYECKUMWU pernameHtamu EBpasMnckoro 9KOHOMUYECKOTO COl3a, a TakKe CpPOoK
Ccnyx06bl, U (UNKU) CPOK rOOAHOCTU, U (MNKN) CPOK XpaHeHUs TOBApOB (pe3yrnbTaTtoB paboT), YyCTaHOBMEHHbIE B
coOoTBETCTBMM C nyHkTamm 1 u 2 crtatem 13 HacTodwero 3akoHa, yKasaHue YCroBWW XpaHeHUs TOoBapoB
(pesynbTtatoB paboT), €CnM OHM OTNUYAKTCHA OT OObIYHBLIX YCMOBWUWA XPaHEHWs COOTBETCTBYIOLLMX TOBApOB
(pesynbtatoB paboT) nubo TpebylT cneuuwanbHbIX YCNOBUMA XPaHEHWUsl, a Takke CBeOeHUA O HeobXoanMbIX
OeNCTBUsX NoTpedbunTens No UCTEYEHUM YKa3aHHbIX CPOKOB M BO3MOXHbIX MOCNEACTBUSX MPU HEBLIMONHEHWUN TaKnNX
OeNCTBUA, ecny ToBapbl (pe3ynbTaThl paboTbl) MO UCTEYEHMUN YKa3aHHbBIX CPOKOB MpeACcTaBrstoT ONacHOCTb AN
XW3HW, 300POBbS, HACMNEACTBEHHOCTW, WMYLLECTBA NOTPEOUTENS W OKpyXKawlweh cpedbl MM CTAHOBATCS
HEeNnpUrogHbIMW At UCNONBb30BaHNUS MO HA3HAYEHMIO;

(B pea. 3akoHa Pecnybnukn Benapyck ot 13.06.2018 N 111-3)

2.9. HaumeHoBaHve ((pMpmMeHHOEe HaMmeHOBaHMe), MeCTO HaxoXAeHus Wu3roToBuTens, npogasua
(vcnonHuTens), a Takke NpW HanMMyuu - OpraHn3auun, OCYLLECTBISIOWEN AeATeNnbHOCTb NO BBO3Y TOBapa Ha
TeppuTtopuio Pecnybnukmn Benapycb Ans ero nocnegyowen peanusaumm Ha Tepputopun Pecnybnvkm Benapyce,
npeacTaBuTenNsi, PEMOHTHOW OpraHusauuv; ecnu nsrotosuTenem (NpoaasLOM, NpeacTaBUTeNeM, UCNOMHUTEnNeM,
PEMOHTHOI OpraHusauven) sBnseTca MHAMBUAYasnbHbIA NpeanpvHuMarens nubo BBO3 TOBapa Ha TEPPUTOPMIO
Pecnybnukn bBenapycb ans ero nocnegywolwen peanusaumm Ha Tepputopun Pecnybnukn bBenapycb Obin
OCYLLEeCTBMEH MHAMBMAYarnbHbIM NpegnpuHuMaTtenem, - paMmunuio, cobCTBEHHOE MMS, OTYECTBO (ecnu TakoBoe
MMeeTCs) U MECTO XMUTeNbCTBa MHAUBUAYaANbHOIO NpeAnpuHUMaTens;

(nn. 2.9 ctatbu 7 B pea. 3akoHa Pecnybnukm Benapyck ot 13.06.2018 N 111-3)

2.9-1. cTpaHy NpOMCXOXOEHUsT TOBapa, €CnM OHa He coBrMagaeT C MeCTOM HaxoXaeHuwss (MecTom
XWUTenbCTBa) N3roTOBUTENS;
(nn. 2.9-1 cTatbn 7 BBeaeH 3akoHoMm Pecnybnukun Benapyck ot 13.06.2018 N 111-3)

2.10. cBepeHuss o6 06s3aTENbHOM MNOATBEPXKAEHMM COOTBETCTBUS TOBAPOB (BbIMOSHSEMbLIX paboT,
OKasblBaeMbIx yCnyr), noanexawux obs3aTenbHOMY NoATBEPXKAEHNIO COOTBETCTBUS;
(nn. 2.10 ctatbm 7 B pea. 3akoHa Pecnybnukn Benapycb ot 13.06.2018 N 111-3)

2.11. yKkasaHuWe Ha KOHKpeTHOoe nuuo, KoTopoe OydeT BbINOMHATL paboTy (okasbiBaTb YCNyry), U
NHOPMALIMIO O HEM, ECIM 3TO MMEET 3HayeHne ncxoas U3 xapakrepa pabotsl (ycnyru);

2.12. KONMYECTBO MIN KOMMJIEKTHOCTb ToBapa (pe3ynbTata paboTbl);

2.13. WTpUXoBOM MAEHTUMUKALMNOHHLIN KOO, ecnn obsizaTenbHOe MapKMpOBaHME TOBApPOB TakMM KOOOM
npeaycMOTPEHO 3aKOHOA4aTENbCTBOM;

2.13-1. cBefeHWss O kKnaccax 9SHeprodEKTUBHOCTN TOBApOB B CrlyyasiX, €ClM WX YCTaHOBMEHUE
NpesyCMOTPEHO 3aKOHOAATENbCTBOM, TEXHUYECKUMWU perriameHTaMmyM TaMOXEHHOro CO3a, TEXHUYECKUMMU
pernameHTamu EBpasninckoro SkOHOMMYECKOro COH3a, a Takke O COOTBETCTBUM aHEpPreTudeckon acpdekTMBHOCTH
KanuTarnbHbIX CTPOEHWW (30aHWIA, COOPYXEHMI) TpeboBaHUSIM 3akoHOAATENbCTBA, TEXHWUYECKUX PErnameHToB
TaMOXEHHOro Co3a, TEXHUYECKMX pernameHToB EBpasmnitickoro SKOHOMUYECKOTo CO3a;

(nn. 2.13-1 cTtatbu 7 BBegeH 3akoHoM Pecny6nuku benapyck ot 13.06.2018 N 111-3)

2.14. HeobxoaouMmble cBefeHWs O npaBunax U ycnoBusx 3ddekTBHOro n 6e3onacHOro MonbL30BaHUA
ToBapamu (pesynbtatamu paboT, ycnyramu), B TOM Yicre yxoda 3a HUMW, eCniv 3TO MMEET 3HavYeHne ncxoas n3
XapakTepa ToBapoB (pe3ynbTaTtoB paboT, ycnyr);

(nn. 2.14 ctatbu 7 B peq. 3akoHa Pecnybnukn benapyck ot 13.06.2018 N 111-3)

2.15. ykasaHne Ha WCMonb3oBaHWe OHOrpaMM UCMONMHUTENSIMU  My3blKalnbHbIX NPOU3BEAEHUA NpU
npoBeAeHUN KyNbTYPHO-3PENULLHBIX MEPOMNPUATUN;



(nn. 2.15 ctatbmn 7 B pea. 3akoHa Pecnybnukn benapycb ot 13.06.2018 N 111-3)

2.16. wHble cBeAeHUs, KOTOPble B COOTBETCTBMM C HAacTOALMM 3aKOHOM, MHBIMU akTamu 3akoHodaTenbCTBa,
TEXHWYECKMMM  pernamMeHTamn  TaMOXEeHHOro  cots3a, TexXHWYeckumy  pernameHtamu  EBpasuiickoro
SKOHOMWYECKOTO COK3a NN COOTBETCTBYIOLLMMM AOroBopamMmn obsasatenbHbl AN npegoctasneHns notpeburento,
B TOM 4uCre CBedeHWs, OTHOCHALIMECH K COOTBETCTBYIOLLEMY [OrOBOPY W npedocTaBnsemMble no npocbbe
notpebutens.

(nn. 2.16 ctatbn 7 BBegeH 3akoHom Pecnybnukn benapycs ot 13.06.2018 N 111-3)

3. MNpu peanusauuy NoTpPeGUTENO HEMPOAOBONILCTBEHHBLIX TOBApOB, CPOK CIYXGbl U (MNKN) CPOK XpaHeHus!
KOTOPbIX WCTEKNM (KpoMe IeKapCTBEHHbIX CPeACTB), HO peanusaumsi KOTOpbiX paspelleHa B COOTBETCTBUM C
nyHkToM 3 cTatbu 13 HacTosiero 3akoHa, MoTpebuTento AdofkHa ObiTb MpegocTaBrieHa MHGopmauus o6
UCTEKLUUX Cpoke CryxObl U (UNK) CPOKE XpaHEHUs TOBApoOB, O AaTe W HOMepe paspelleHUst Ha OanbHEeNLY KX
peanusauuio U CpoKe, B TEYEHUE KOTOPOro TOBapbl BO3MOXHbI K UCMOb30BaHUIO.

KoHcynbTaHTln0C: npumeyaHue.

C 1 mona 2010 roga [eATenbHOCTb MO peanu3auyyM TOBapoB, BbIMNOMHEHMIO paboT, OKasaHWKo ycryr Ha
Tepputopun Pecnybnukn bBenapycb € MCNONb3oBaHWMEM WH(OPMALMOHHBLIX CeTel, CUCTEM U PEeCcypCoB,
UMEerLNX nogknodeHne K cetn WHTepHeT, OCyLlecTBNAeTCHa lopuanveckumy nuuamu, ux dunvanamm u
npeacTtaBUTENbCTBAMKM, CO30aHHbIMW B COOTBETCTBMM C 3akoHozaTenbcTBOM Pecnybnukn benapycb, ¢
MecToHaxoxaeHnem B Pecnybnvke bBenapycb, a Takke uvHOMBUAYanbHbIMU  MpeanpuHUMaTensamu,
3aperncTpupoBaHHbiMn B Pecnybnvke benapycb, C MCNONb30BaHWEM MHGOPMALMOHHBIX CETEN, CUCTEM MU
PECYPCOB HaLMOHANbHOIO cerMeHTa cetu VIHTepHeT, pasMelleHHbIX Ha Tepputopun Pecnybnuku Benapycb u
3aperncTpupoBaHHbIX B ycTaHoBNeHHOM nopsigke (Ykas Npe3ngeHta Pecnyonukmn benapycek ot 01.02.2010 N
60).

4. MNpu peanusauyuun notpebutento ToBapoB (BbINOMHEHUU paboT, okaszaHuK ycnyr) no obpasiuam, onnMcaHnam
ToBapoB (paboT, ycnyr), cooepxallnumcsa B katanorax, Npocnektax, pekname, byknerax unm npeacraBrneHHbIM B
doTtorpadmsax uUnm MHbIX MHAPOPMALMOHHBLIX MCTOYHWKAX, B TOM 4ucrne B rnobanbHOM KOMMbIOTEPHOW CEeTU
WHTepHeT, npoaasey, (MCNOMNHUTENb) AOMKEH NPeaoCTaBUTb NOTPebuTenio:

4.1. [O MOMEHTa 3aKr4YeHNs AoroBopa - MHopMaunio, NPegyCMOTPEHHYIO nognyHkTamm 2.1 - 2.12, 2.13-1,
2.15 n 2.16 nyHKTa 2 HaCTOsILLEN CTaTby, a Takke MHAOPMALINIO O CPOKE JOCTaBKM ToBapa (BbINONHEHUS paboThl,
oKasaHusa ycnyru), LeHe n 06 ycnosusix onnatbl JOCTaBKM TOBapa;
(B pea. 3akoHa Pecnybnukn Benapyck ot 13.06.2018 N 111-3)

4.2. npy OOCTaBKe ToOBapa - Takke MHOpMauMo, NPeayCMOTPEeHHY noanyHkTamu 2.13 n 2.14 nyHkTa 2
HacTOosILLEN CTaTbM.

5. lpu okasaHun noTpebuTtento ycnyr OOLIEeCTBEHHOr0 nuTaHuMa Mo ero TpeboBaHWl AoMmkHa ObiTb
npeaocTaBneHa MHopmMaumnsa 0 cocTaBe NULLEBbIX MPOAYKTOB, 604, KyNUHAPHbLIX U34ENWUA, YKa3aHHbIX B MEHIO,
cnocobax nx KynuHapHon obpaboTku.

6. Ecnn npuobpeTtaemblii noTpebutenem Toeap Obin B yNoTPeOneHUM UM B HEM YCTPaHSANCA HeaocTaTok
(HepgocTaTtku), noTpebuTento JomkHa ObiTb NpegocTaBneHa MHgopmauus o6 atom. B cnyyae npuobpeteHus
TAKOro TOBapa CBEAEHMS O HanuuuM HepocTaTka (HeQoCcTaTKoB) AOSMKHbI OblTb  ykasaHbl B [AOKYMEHTE,
noaTBEpPXXAatoLeM pakT NpnobpeTeHus ToBapa.

7. Mpn peanusaummn KoHUCKOBaAHHOIO MM obpaleHHOro B AoXo4 rocygapcrea WHbIM cnocobom ToBapa
notpebutento gormkHa OblTb nNpegocTaBneHa WHgoOpmMauns O TOM, YTO TOBap SABNAETCA KOHMWUCKOBAHHBLIM UMK
obpalleHHbIM B JOXOA rocyapcTBa MHbIM CNOCOOOoM.

8. B cnyuvae, ecnu npopaBuUOM (MCMOnHWUTENEM) sBRsSeTCA U3NYECKOe §nULO, OCYyLIeCTBAsoWee
peanusauuMio TOBapOB B paMKax pPEMECNEHHOW [OesTenbHOCTM WM  peanu3auuio TOBapoB Ha  PbIHKE
(BbINONHSOWEE paboTbl, OKasbiBatolee ycnyru), notpedburtento gormkHa ObiTb nNpegocTaBneHa WHgopmaums o
HaMMEeHOBaHUK, LeHe ToBapa (paboTbl, ycnyru), 00 ycrnoBusiXx XxpaHeHust ToBapa (pesynbtata paboTbl),
Nnonb30BaHMst TOBApoM (pe3ynbTaTtoM paboThl, YCIyrom), €CrnvM OHW OTIINYAKTCA OT OObIYHBLIX YCIOBUN XPaHEHUS
TOBapoB (pe3ynbTaTtoB paboT), Mnonb3oBaHWMs ToBapamu (pesynbrtatamum paboT, ycnyramu) nubo TpebytoT
cneynanbHbIX yCJ'IOBI/II7I XpaHeHud, Nofib3oBaHUA.

(B pea. 3akoHa Pecnybnukn Benapyck ot 29.10.2015 N 313-3)



9. Mndopmauus, npeagycmoTpeHHas nyHktammn 1 - 8, 10 n 12 HacTosiwen ctatbk, Ha 6enopycckom n (Mnu)
PYCCKOM $13blKaxX YETKMM W pa3bopuvBbiM LUPUETOM AOBOOAUTCA A0 CBeAeHUs noTtpebutens B AOKyMeHTauuwu,
npunaraeMmon Kk Toeapam (paboTam, ycrnyram), Ha NOTPEOUTENbLCKOWM YMakoBKE, STUKETKAX MM UHbIM crnocobom,
NPUHATBIM  ANS  OTAENbHbIX  BMAOB  ToBapoB  (paboT, ycnyr), ecnM WHOEe He  NpPegyCMOTPeHo
MeXAyHapOoOHO-MPaBoOBbIMM  akTamu, CcocTaBnsoowmnMy npaso EBpasuiickoro akoHomuueckoro coto3a. [lata
M3roTOBMEHNS N CPOK rOAHOCTU MULLEBbLIX NPOAYKTOB HAHOCATCHA Ha NOTPebUTEenbCKyo ynakoBKy 1 (Mnn) aTUKETKY,
yAaneHvwe KOTOpPOW C NoTpebuTenbCckow ynakoBku 3aTpyaHeHo. MHdopmauns, cooblieHHas unu nepegaHHas Ha
MHOCTPaHHOM £3blKe, CYNTAETCA HeNpeaoCTaBNEHHOMW, 3a UCKIOYEHNEM Cny4vaeB, ecnv oHa 6bina cooblieHa unm
nepegaHa Ha MHOCTPAHHOM A3bIKE M0 XenaHuo noTpebutens.

Mpu peanusauun noTpedbuTento ToBapoB (BbIMOMHEHUM paboT, oka3aHuM ycnyr) no obpasuam, OnucaHuaMm
ToBapoB (paboT, ycnyr), cogepXxalmmMca B Katanorax, Npocrnekrax, pekname, dyknerax nnv npegcraBfeHHbIM B
doTorpadmsax UNM MHbIX MHAPOPMALMOHHBLIX WMCTOYHWMKAX, B TOM 4ucre B rnoGanbHOM KOMMbIOTEPHOW CEeTU
WHTepHeT, 0O MOMEHTAa 3aKniyYeHnsa gorosopa MHgopmaums, npeaycMoTpeHHas noanyHkramm 2.1, 2.5, 2.6, 2.9,
2.9-1 n 2.15 nyHKTa 2 HacTodALWwen cTaTbk, a Takke MHPOPMAaLMA O CPOKE JOCTaBKM TOBAPOB (BbINOMHEHUsSI paboT,
oKasaHusi ycnyr), ueHe u o6 ycrnoBusix onnaTtbl JOCTaBKM TOBapoOB AOBOASATCA OO CBEAEHUS NOTpebuTenst B 9TUX
MHOPMALIMOHHBIX WCTOYHMKAX, B TOM 4ucre B rrnobanbHOM KomnbioTepHow cetu WHTepHeT. [Mpu atom
nHdopmaumsa o LeHe ToBapa (paboTbl, ycrnyrn) 4OBOAUTCH B 3TUX MH(POPMALMOHHBIX UCTOYHUKAX, B TOM YMChe B
rnobanbHOM KOMMbIOTEPHOW ceTu WMHTEpHET, WpudToM, pasMep KOTOPOro He AOMmKeH ObiTb MeHee MOMOBUHbI
Hambonblero pasmepa wpudTa, MCNONL3YeMOro B onucaHum ToBapa (pabotbl, ycnyrun). MHaa vHdopmauus,
npegycMoTpeHHas nognyHkramu 2.2 - 2.4, 2.7, 2.8, 2.10 - 2.12, 2.13-1 n 2.16 nyHKTa 2 HacTosLwWen cTatbn, 0
MOMEHTa 3aKmyeHus OOroBopa MOXeT AOBOAUTbCA OO0 CBedeHus notpebutens B ycTHow dopme nmbo no
TpeboBaHuio noTpebutena OoBoouTCS OO €ro CBedeHMs B MUCbMEHHOW ¢opme crnocoboM, onpeneneHHbIM
cornalleHnem CTOPOH.

(n. 9 ctatbun 7 B pen. 3akoHa Pecnybnuku Benapycb ot 13.06.2018 N 111-3)

10. lMpwn peanusaumm nNUWEBBLIX MPOOYKTOB M OPYrMX TOBapoB, 0acOBaHHbIX W  YMaKOBaHHbIX B
NoTPeObUTENBbCKYIO YNaKkoBKY HE B MECTE MX U3rOTOBMEHUSA, KpOME MHOpMauun, ykazaHHOW B NyHkTax 2 -4, 6 n 7
HacTosILLEen cTaTby, NOTpebuTento AomkHa 6biTb NpegocTaBneHa uHopmaunst o pacoBLLMKE U YNaKOBLLMKE.

(B pea. 3akoHa Pecnybnukn Benapyck ot 13.06.2018 N 111-3)

11. MNpwu BO3ME3OHOW peanusaummn noTpedutento ToBapa (BbINoNHEHUM paboThl, OkazaHUW ycnyrn) npoaasel
(ncnonHuTenb) obsi3aH BblAaTb €My KaccCOBblA 4ek NGO WMHOW OOKYMEHT, MOATBep)XAaroLlmii onnaTty ToBapa
(BbINONHEHMS paboThl, OKa3aHWsi YCNyrn) B COOTBETCTBUM C 3aKOoHOAATEeNbCTBOM. TpeboBaHMs HacTosILen vyactu
He pacnpocTpaHslTCA Ha Ccnyyau, €ecnu npodaBuoOM (MCNOMHUTENEeM) SBRsSeTCs (usMveckoe nuuo,
OCYLLECTBMAIOLLEE peanu3auuilo TOBapoB B paMKax PEMECTIEHHON AeATEeNbHOCTM UMM peanusaumio TOBapoB Ha
pbiHKe (BbiMOMHSAOWee paboThl, OKasbiBatoLLee yCryru).

dusmyeckoe NULO, OCYLLECTBRAILLEE peanu3aunio TOBapoB B pamKkax peMecneHHOW AeaATenbHOCTU Unu
peanusaumio TOBapOB Ha pblHKE (BbIMOMHsAWLWEe paboThl, OKkasbiBakllee ycnyru), ob6s3aHo no TpeboBaHuio
noTpebuTtens BblAaTb €My AOKYMEHT, COAEpXKalLM CBeAeHUss 0 haMunmmn, cOOCTBEHHOM MMEHU, oTyecTBe (ecnu
TakoBoe mmeeTcs) npoAasua (MCNOMHUTENs), HaUMEHOBaHWK, LeHe ToBapa (paboTbl, ycrnyru), yooCTOBEPEHHbIN
NoAnNUCbI0 3TOro hU3NYECKOro nuua.
(n. 11 cTtaTtbyn 7 B peq. 3akoHa Pecny6nuku benapyck ot 13.06.2018 N 111-3)

12. Ecnu 3akoHogaTensCTBOM peanu3auns ToBapos (BbiNOnHeHWe paboT, okasaHue ycnyr) gonyckaeTcs npu
HanMunu onpefeneHHbIX 3aKkOHOAATENbCTBOM AOKYMEHTOB, MOATBEMKAAIOLMX Ka4eCTBO U 6e3onacHOCTL TOBapoB
(pabot, ycnyr), npogasey (ucnonHutens) o006a3aH nNpeabsaBUTE MNOTpPebuTento no ero TpeboBaHuMo AN
O3HAKOMIIEHVS 3TN AOKYMEHTbI, UX KOMWU Uy NoaTBepauTb kavyecTBO M Be3onacHOCTb ToBapos (paboT, ycnyr)
MHbIM cnocoboM B Nopsake, YCTaHOBNEHHOM 3aKOHOAATENbCTBOM.

(n. 12 ctaTtbyn 7 BBeAeH 3akoHom Pecnybnuku Benapych ot 13.06.2018 N 111-3)

CraTbs 8. UHdbopmauumsa 06 nsrotoeutensax (MCnonHUTensx, npoagaBuax)

1. isrotoBuTenb (MCNonHuUTENb, NPOAABELL) - OpraHM3aums obsi3aH JOBECTU A0 CBeAeHMs NoTpebuTens ceoe
HavMeHoBaHWe ((PUPMEHHOE HaMMEHOBAHWE) N MECTO HAaXOXAEHWs, HAUMEHOBaHWe TOProBoro obbekTa (06bekTa
o6cnyx1BaHus), B KOTOPOM OCYLLECTBsieTCA peanunsauusa notpebutento ToBapos (BbINOMHEHWE paboT, oka3aHue
yCcrnyr), ecnu Takoe HauMMeHOBaHWe He coBnagaeT C HaumMeHoBaHMEM ((OMPMEHHBIM HaUMEHOBAHUEM)
opraHusaumm, a Takke pexum paboTbl TOproBoro obbekta (0ObekTa 0OOCNYyXXMBaAHWUS) M MHble HEOOXoauMble
CBEOEHUs B COOTBETCTBUM C 3aKOHOOATENBCTBOM.

(vyactb nepeas n. 1 ctatbu 8 B pen. 3akoHa Pecnybnuvku benapyck ot 13.06.2018 N 111-3)



MNaroTtoBuTensb (McnonHUTeENb, NpoAaBel) - WHAMBUAYyalNbHbIA NpeanpuHumMaTens 00s3aH NpefocTaBuTb
notpebutento nHdopmaumo o CBOMX pamunnm, cCOGCTBEHHOM UMEHU, OTYECTBE (eCnn TakoBOe MMeeTcsl), MecTe
XUTENbCTBA, pexuMme paboTbl, HAaMMEHOBaHMM TOProBoro o6bekTa (00bekTa OobCMNyXUBaHMSA), B KOTOPOM
OCYLLeCTBNAETCA peanu3aumns notpebutento ToBapos (BbINOMHEHWE paboT, okasaHue ycnyr) (Mpu HanuyMm Takoro
HaMMEHOBaHWS1), a TakKe O rOCyAapCTBEHHOW perncrTpaumMm M HaMMEHOBaHUWM OpraHa, OCYLLECTBUBLLETO €ro
rOCYAapCTBEHHYIO pEerncTpaumio B KadecTBe WHAMBMAYaNbHOro npeanpuHMMaTtens, M WHble Heobxoaumble
CBe[EeHNs B COOTBETCTBUM C 3aKOHOAATENLCTBOM.

(B peq. 3akoHa Pecnybnuku benapyck ot 13.06.2018 N 111-3)

MsrotoBuTenb (UcnonHuTenb, Npoaasel) - usmnyeckoe nuuo, NpomsBogsiiee ToBapbl (OCyLLeCTBAsOLEee
peanusaumio TOBapOB B paMKaxX pPEMECMEHHON [eATenbHOCTU WNU  peanu3auuio TOBapoB Ha  pblHKE,
BbIMOMHsoWee paboTbl, OkasbiBawLllee ycnyru), obsa3aH npefocTaBuTb NOTPEOUTENO MHGOPMaUUD O CBOMX
dhamnnmm, cobCTBEHHOM MMEHU, OTYECTBE (ECNN TAKOBOE NMEETCS).

(B peq. 3akoHoB Pecnybnukmn Benapyck ot 29.10.2015 N 313-3, ot 13.06.2018 N 111-3)

2. Ecnn Bug (BMAbl) AEATENbHOCTU, OCYLLECTBNSEMON W3roToBUTENEM (MCMOMHUTENEM, NPOOABLIOM),
NOANEXMNT NMUEH3MPOBaHN0, NOTPebUTENto AOMmMKHa ObITb NpeaocTaBneHa MHopMaLus 0 HoOMepe cneLmanbHOro
paspelueHns (nuueH3un), Cpoke ero AencTBusl, rocygapCTBEHHOM OpraHe WMvM rocyaapCTBEHHOW OpraHusauuu,
BblJABLUMX 3TO cneumanbHoe paspelleHne (NMUeH3nto), a Takke no TpeboBaHMIo NoTpebutens v B MHbIX Criyyasix,
NpegyCMOTPEHHbIX 3aKoHOAATeNbCTBOM, MNpPeAoCTaBfeHa BO3MOXHOCTb O3HAKOMIIEHWS C MOASIMHHWKOM  WMU
KoMnuewn cneumanbHOro paspeLueHus (nuueH3nm), opopMneHHON B YCTaHOBIIEHHOM MopsiaKe.

3. VsrotoButenb (McnonHwWTenb, npogasel) pa3smellaeT WHOpMauuio, NPeayCMOTPEHHYHO MNyHKTOM 1
HacTosILLen cTaTbW, Ha BblBECKE UMW APYrMM OOCTYMHbIM CMOCOOOM, MPUHATBIM B TOProBOM, ObITOBOM W MHbIX
BMaax obcnyxumBaHusa notpebutenen, a uHdopmauuio, NpegyCMOTPEHHYH MYyHKTOM 2 HacTosilen cTatby, -
OOCTYMHBIM CNOCOOOM B MeCTe HaxoXaeHus (MecTe XUTenbCTBa) M3rotoBuTens (MCNONHUTENS, Npoaasya).

(8 pea. 3akoHa Pecnybnukm Benapyck ot 13.06.2018 N 111-3)

NHopmauus, npegycmoTpeHHast nyHkTamu 1 1 2 HacTosILen cTaTbu, OOMKHa OblTb JOBeAeHa A0 CBeAeHUs
noTpebuTens n Npu ocyLLEeCTBNEHNM Pa3BO3HOW U PasHOCHOW TOProBNnW, TOProBnv Ha sipMapke, pbiHKe, a Takke B
APpYrux criyvasix, ecnvm po3Hn4YHas Toproersi, 6bITOBOE 06CNYy>XMBaHWE U MHble BUAbI OOCNYXMBaHWUA NoTpebutenei
OCYLLECTBMAITCHA BHE MeCTa HaxoXaeHus (MecTa XUTenbCTBa) M3roToBUTens (MCNonHMTENs, Nnpoaasua).

(B pen. 3akoHa Pecnybnuku benapyck ot 13.06.2018 N 111-3)

Mpu peanusauun noTpebuTento ToBapoB (BbINOMHEHUN paboT, okasaHuu ycnyr) no obpasuam, onucaHnsam
ToBapoB (paboT, ycnyr), cooepxallnumcsa B katanorax, Npocnektax, pekname, byknetax nnu npeacraBneHHbIM B
doTorpadmax UM MHbIX WHAPOPMALUMOHHBIX MCTOYHMKAX, B TOM 4ucne B rnobanbHOW KOMMbIOTEPHOM CeTn
WHTepHeT, uHdopmauma, npeaycMoTpeHHasa nyHkTamm 1 1M 2 HacTosllen cTaTbW, AOMkHa ObITb AoBedeHa A0
cBefeHusa notpebutensa B aTMX Katanorax, npocnekrax, pekname, byknerax unu npeacrasneHa B dotorpadmax
WIN MHbIX NHPOPMALIMOHHbBIX UCTOYHUKAX, B TOM YMcrie B rnodanbHOn KomnbioTepHon ceTtn IHTepHeT.

4. WNHdopmaumsa, npegycMoTpeHHas nyHkTamu 1 uM 2 HacToslwen cTaTbW, OOBOAUTCA [0 CBeAeHUs
notpebutensa Ha OGenopycckom W (Mnn) pycckom s3blkax. VIHpopmaumsi, cooblieHHas wunu nepegaHHas Ha
WHOCTPaHHOM A3blKe, CYMTAETCHA HENPEAOCTaBNEHHON, 3a UCKMIOYEHNEM Cny4daes, korga oHa Obina coobuieHa nnm
nepegaHa Ha MHOCTPaAHHOM A3blKe MO XefaHu NnoTpeduTens.

(B pea. 3akoHa Pecnybnukm Benapyck ot 13.06.2018 N 111-3)

CtaTtbf 9. Pexxum paboTbl TOproBoro ob6bLekta (06bekTa obcnyxnBaHusl), npogaBua (MCNonNHUTENsA),
OCYLLEeCTBIAKOWEro TOProBnk (BbINOJIHAKOLWEro paboThl, OKa3biBawLWero ycrnyru) 6e3 (BHe) TOproBoro
obbekTa (06bekTa o6cnyXuBaHua)

(B pen. 3akoHa Pecny6nuku benapycbk oT 13.06.2018 N 111-3)

1. TlpogaBey (McnonmHuTenb) o6si3aH YCTAHOBUTH pexum paboTbl ToproBoro obbekta (0bObekTa
obcnyxmnBaHmusl), a Takke CBON pexum paboTbl B Criydae oCyLLEeCTBEHMS TOProenuM (BbINOMHEHMS paboT, okasaHus
ycnyr) 6e3 (BHe) ToproBoro ob6bekta (06bekta obcnyxkmBaHus). Cnyvam ycTaHOBNEHUS pexuma paboTbl Mo
COrnacoBaHWUIO C rOCYAapCTBEHHbLIMY OpraHaMu onpeaensoTcs 3akoHoAaTENbHbIMU aKkTaMu.

Pexum pabotbl  TOoproBoro obbekta (obbekta oOcnyxuBaHus), npodaBua  (MCNONHUTENS),
OCYLLeCTBMAIOLWEro TOProBmio (BbiNonHALWero paboThl, okasbiBaloLwero ycnyrn) 6e3 (BHe) ToproBoro obbekra
(obbekTa obcnyxunsaHus), AOBOAMTCS OO CBeAeHUs noTpebutenen u AOMmKeH COOTBETCTBOBATb YCTaHOBIEHHOMY
pexuMmy paboTbl.



B cnyyae HeobxoAuMMOCTM BpeMEHHOro MpPOAMEHUs UMW MPUOCTaHOBMNEHUS paboTbl TOProBoro o6bLEKTa
(obbekta obcnyxuBaHus), npoasLa (MCNOMHUTENS), OCYLLECTBISIOWEro TOProBro (BbiNomnHswWero paboThl,
okasblBatoLlero ycnyrn) 6e3 (BHe) ToproBoro obbekta (06bekTta obCnykuBaHusl), ecrnv TakMe NPOASieHne Unu
npuocTaHoBNeHe paboTbl He 3anpelleHbl 3akoHodaTenbHbIMM akTamu, uHdopmaums ob 3Tom AoBoAWUTCS A0
cBefeHus noTpebuTtenen B nopsake, yctaHoBneHHoM lMpaButenscteom Pecnybnukn benapyceb.

2. TpeboBaHus HacTosLlEeN cTaTbM He PacnpoCTPAHAOTCS Ha cryvau, ecnv npoaasLoOM (MCMOMHUTENEM)
ABNseTcs (PU3nyecKkoe nmuo, OCyLLECTBNSAIOLWEE peann3aLmnio TOBapoB B paMKax PEMECNEHHON AeATeNbHOCTU UIn
peanu3auuio TOBapoB Ha pPbIHKE (BbiNONHsoWee paboTbl, OkasblBatoLee ycrnyru).

CtaTtbs 9-1. Onnarta ToBapoB (paboT, ycnyr)
(BBegeHa 3akoHoM Pecnybnuku benapyck ot 13.06.2018 N 111-3)

1. PacueTbl No onnate ToBapos (paboT, YCryr) OCyLLECTBATCA B HANUYHOW U Ge3HanuyHoin hopmax.

KoHcynbTaHTlM0C: npumeyaHue.
O pasbsiCHeHMM 3akoHoAaTenbCTBa CM. MMCbMO MUHMCTEPCTBA @aHTUMOHOMOBHOTO PErYNMPOBAHNS 1 TOPrOBMN
Pecny6nuku Benapyck o1 15.11.2019 N 10-23/1277K.

2. MNMpopaseL, (ucnonHutTens) oba3aH NpegocTaBuTb NoTpedbutento npaso Bbibopa popMbl onnaTel TOBApoB
(paboT, ycnyr), 3a WCKMOYEHUEeM CriyyaeB, Korga 3akoHoAaTenbCTBO MO3BONSAET npoAasly (MCMOMHUTEN0) He
OCYLLEeCTBNATbL pacyeTbl B 6e3HanuuHou ¢popme npu Npofaxe TOBapoB (BbIMOMHEHMU pPaboT, okasaHuu ycnyr)
nmbo npegycmaTpuBaeT 0693aHHOCTL Npogasua (MCMONMHUTENS) OCYLLECTBNATL pacyeTbl NPU MpoAaXe TOBapoB
(BbINONHEHMM paboT, okasaHUKM ycryr) TonbKo B Ge3HanuyHon dopme. TpebGoBaHWs HACTOALWEro MyHKTa He
pacnpoCTpaHsIlOTCSs Ha  Ccnyyan, ecnv  MpodaBuUoOM  (UcnonmHuTenem) sBnseTcs  duanmdeckoe  nuuo,
OCYLLECTBMSIOLEE peann3aumio TOBApOB B paMKax PEMECIIEHHOW AeATEeNIbHOCTM UMW peanusauuto TOBapoB Ha
pbiHKe (BbiMOMHsAOWee paboThl, OKasbiBaloLLee yCryru).

KoHcynbTaHTlM0C: npumeyaHue.
OdmumanbHbIM canToM MHPOPMALMOHHON CUCTEMbI €4MHOIN0 PacyYeTHOro U MHOpPMaLMOHHOIO NPOCTPaHCTBa
asngaetcs https://raschet.by/.

3. TlMoTpebutenb, onnaunBawowmnm TOBapbl (paboTbl, YCnyrn) NOCPEACTBOM aBTOMATU3MPOBAHHOM
WMHOPMALIMOHHOW  CUCTEMbI  €OMHOTO  PacYeTHOrO0 UM MHGOPMALMOHHOIO MNPOCTPaHCTBA, WMeEeT MpaBo
noaTBepXAaTh hakT onnaTbl ToBapoB (paboT, ycnyr), UCNonb3ys y4eTHbI HOMEpP onepaLun B eGUHOM pacyeTHOM
N MHOpPMALMOHHOM npocTpaHcTBe. WHdopmauns o6 3ToM HOoMmepe onepauuu pasmMellaeTcsl B OOKYMEHTE,
NoATBEPXKAAIOLLEM COBEpLUEHME MfaTexa MNocpeacTBOM aBTOMAaTU3UPOBAHHOW WHKOPMALMOHHON CUCTEMbI
€0UHOr0 pacyeTHOro 1 MHAPOPMAaLMOHHOIO NPOCTPaHCTRA.

4. Mpopasuy (MCNONHUTENIO) 3anpeLLEeHOo yCTaHaBNuBaTb B OTHOLLEHUW O4HOro BuAa ToBapoB (pabot, ycnyr)
pasnuyHble LeHbl (Tapudbl) B 3aBMCUMOCTU OT pOopMbl onnaTel ToBapoB (paboT, ycnyr). Npu atom npoaasLom
(ncnonHuTenem) MOryT ycTaHaBnMBaTbCSA CKUAKW, MHble hOpMbl CTUMYNMPOBaHUS peanu3auuy ToBapoB (paboT,
ycnyr), a Takke pacyetoB B 6e3Hanu4Hon dopme.

Ctatba 9-2. Peanusauusa TOBapoB (BbIMONIHEHME pPaboT, oOKa3aHue ycnyr) no nogJapovYHOMY
cepTudukaty Mnm MHOMy NoAO06GHOMY AOKYMEHTY
(BBegeHa 3akoHoMm Pecnybnuku benapych ot 13.06.2018 N 111-3)

Mpogaeey (McnonHWTENb) BMNpaBe OCYLIECTBNATH peanu3auuio TOBapoB (BbiNOfHeHMEe paboT, okasaHue
ycnyr) no npeabsBAeHHOMY NOAapovyHOMY cepTudmkaty unm MHOMy NOogoGHOMY AOKYMEHTY, yOOCTOBEpSoLEeEMY
npaBo nvua, NpegbsBMBLLErO Takow AOKYMEHT (N, ecnu TakouW AOKYMEHT npegnonaraeT ero UCnonb3oBaHue
HECKONbKUMW fMuamu), Ha nornyyYyeHve ToBapa (BbIMOMHEHWe paboTbl, OKka3aHue YCrnyru), ykasaHHOro B TakOM
OOKYMEHTe, UNW Ha CyMMYy, 3KBMBANEHTHYI CyMME [AeHEeXHblX CPeACTB, yKa3aHHbIX B TakOM [OKyMeHTe, Ha
YCNoBMSAX 1 B Nopske, ycTaHoBneHHbIX MpaButensctBoM Pecnybnukn Benapyceb.

Cratbs 10. NpaBo noTpebuTens Ha cBO6OAHBLIM BbIGOP TOBapa (paboTbl, ycnyru)

1. MoTpebutens MmeeT nNpaBo Ha cBoGoAHbLIV BbIGOp ToBapa (paboTbl, ycrnyri) Hagnexallero kayecTsa B



yaoobHoe Ans Hero Bpemsi ¢ y4eToM pexuma paboTbl ToproBoro obbekta (06bekTta ob6cnyxuBaHus), npoaasLa
(ncnonHUTENs), OCYLLECTBMSOWEro TOProsno (BbiNonHswLWero paboTbl, OkasbiBatowero ycnyru) 6e3 (BHe)
ToproBoro o6bekTa (06bekTa obecnyxnBaHus).

(B pea. 3akoHa Pecnybnukn benapycbk ot 13.06.2018 N 111-3)

2. lNpopasel (M3roToBUTENb, UCMONMHUTENBL) 0B6s3aH OkasblBaTb COAeNCTBME NoTpebuTenio B CcBOBOOHOM
Bblibope ToBapa (paboTsl, ycryru).

3. OtgenbHbIM KaTeropmam ﬂOTpe6VITeJ'Iel7I MOTyT NpeaocCTaBliIATbCA J1broTbl U Npenmyliectsa B TOProBoMm,
ObITOBOM 1 MHbIX BUAaAx O6CJ'Iy)KI/IBaHVIFI I'IOTpe6I/ITeJ'Iel7I B nopdake, yCtaHOBJIEHHOM 3aKOHOAAaTeJ1IbCTBOM.

4. YcTaHOBNEHNE KakuxX-NMBO WHbIX NPEeVMYLLECTB, MPSMbIX UMW KOCBEHHbIX OrpaHuyeHuin npu Bbibope
ToBapa (paboTbl, ycnyru) He JONycKaeTCsl, 3a UCKIMYEHNEM MPEMMYLLIECTB UMM OrpaHUYeHNin, NpegyCMOTPEHHbIX
3aKoHOAaTEeNbCTBOM.

CtatbAa 11. [paBo noTpeGuTenss Ha Hagnexawme KavyecTBO ToBapa (pa6oTbl, ycnyru),
KOMNJEeKTHOCTb, KOJIM4eCTBO TOBapa (pe3ynbTaTa paboTbl)

1. Ecnn 3akoHOAaTenbCTBOM, TEXHWYECKMMW pernameHTamm TaMOXEeHHOro Cok3a, TEeXHUYECKUMMU
pernameHTaMmn EBpasmMmMcKoro 3KOHOMWYECKOrO CO3a MpedycMOTpeHbl obsasaTenbHble TpebGoBaHMSA K KayecTBy
ToBapa (paboTkl, ycnyru), npoAaBel (M3roTOBWUTENb, WCMONMHUTENbL) 00sA3aH nepedaTtb NoTpebuTtento ToBap
(BbINOMHUTL paboTy, OkasaTb YCryry), COOTBETCTBYIOLLMIA 3TUM TpeboBaHNAM.

(B pen. 3akoHa Pecnybnukn Benapyck ot 13.06.2018 N 111-3)

2. MoTpebuTtens umeeT NpaBo Ha NPOBEPKY KayecTBa ToBapa (paboThbl, ycnyru), KOMNIEKTHOCTU, KONMYecTBa
ToBapa (pesynbTata paboTbl), Ha NpPOBeAEHME B €ro MpPUCYTCTBUM JAeMOHCTpauum paboTocnocobHOCTH,
npaBuibHOrO M Ge3onacHoro Mcnonb3oBaHUs ToBapa (pesynbrata paboTbl), €cru 3TO He WCKM4YEHO BBUAOY
Xapaktepa ToBapa (pesynbtaTa paboThbl).

Mpopaeey (McrnonHUTENb) 0653aH NPOAEMOHCTPUPOBATL PaboTOCNOCOOHOCTL ToBapa (pesynbTaTta paboTbl)
MW nepepatb notpebuTento ToBap (BbINONMHWTL paboTy, Okas3aTb YCMyry), KayecTBO KOTOPOrO COOTBETCTBYET
npegocTaBneHHon uHdopmaumm o ToBape (paboTe, ycnyre), TpeboBaHUSAM 3akOHOOATENbCTBA, TEXHUYECKMX
pernameHToB TaMOXEHHOr0 Col3a, TEXHUYECKUX pernaMmeHToB EBpa3niickoro 3kKOHOMMYECKOro Cot3a 1 YCrnoBusIM
JoroBopa, a Takke Mo TpeboBaHW NOTpebuTens npegocTaBuUTb eMy HeobxoauMble CpefacTBa U3MEPEHU,
npolwleawmne MeTpPOosiorMyecknii KOHTPONb B COOTBETCTBMM C 3akoHOOaTeNbCTBOM 06 obecnedyeHun egvHcTBa
N3MepeHnii, JOKYMEHTbI, NOATBEPXAAOLMNE Ka4YeCcTBO ToBapa (pesynbTata paboTbl, ycnyrn), ero KOMMMIeKTHOCTb,
KONNYeCTBO.
(B pen. 3akoHa Pecnybnukn Benapyck ot 13.06.2018 N 111-3)

3. Mpu oTCyTCTBMM B 3aKoHOOATENbCTBE, TEXHUYECKUX pernaMmeHTax TaMOXEHHOro CoH3a, TEXHUYECKUX
pernameHTax EBpasuincKoro SKOHOMWYECKOro coto3a M (MnM) OOroBope YCIOBUM O KayecTBe ToBapa (paboThl,
ycrnyrn) npogasel, (UcnonHuTens) obsi3aH nepefatb noTpebutento ToBap (BbINOMHUTL paboTy, okasaTb ycnyry),
COOTBETCTBYIOLMIA OObIMHO NpeabsBnseMbiM TpeboBaHMSM UM NPUrodHbIA ANS Leneil, Ans KOTopbiX ToBap
(pesynbTaT paboThl, ycryra) Takoro poga obblMHO MCNONBb3YETCA.

(B pea. 3akoHa Pecny6bnukn Benapyck ot 13.06.2018 N 111-3)

4. Ecnu npopgasel, (MCNonHUTesb) Npy 3akmioyYeHUn JoroBopa Obin NocTaBneH noTpebutenemM B M3BECTHOCTb
0 KOHKPETHbIX Lensix npuobpeTeHusi ToBapa (BbiNONHeHWs paboTbl, oka3aHusl ycryru), npogaeel, (MCTMonHUTENb)
06s13aH nNepeaatb NoTpebuTento ToBap (BbINOMHUTL PaboTy, OkasaTb yCryry) Haasexallero ka4ecTsa, NpUroaHbli
ANs UICNONb30BaHWs! B COOTBETCTBUM C 3TUMM LIeNSIMMU.

5. MNpwu peanusaumn notTpedbuTento ToBapoB (BbiNONHEHUN paboT, okasaHun ycnyr) no obpasLam, onMcaHusam
ToBapoB (paboT, ycnyr), cogepXxawnumca B katanorax, Npocnektax, pekname, 6yknetax unm npeacraBrneHHbIM B
doTorpadmax UnNu MHbIX MHAPOPMALMOHHBLIX WMCTOYMHWKAX, B TOM 4ucre B rnobanbHOW KOMMbIOTEPHOW CeTu
WHTepHeT, npoaasel, (McnonHuTenb) 0683aH nepegaTe noTpedbutento Toeap (BbIMONMHUTL paboTy, okasaTb YCnyry),
Ka4eCcTBO KOTOPOro COOTBETCTBYET TakMM obpasuam, OnucaHuWsiM, a Takke TpeboBaHWsIM 3aKOHOA4ATENbCTBA,
TEXHUYECKNX PErNamMeHTOB TaMOXEHHOro Cok3a, TEXHWYECKUX pernameHToB EBpasniickoro 3KOHOMWYECKOro
coto3a.

(B pea. 3akoHa Pecnybnukn Benapyck ot 13.06.2018 N 111-3)

6. MoTpebutens nmeet npasBo Ha TO, 4Tobbl TOBap (pedynbraT paboTbl, ycrnyra) NpyU YCTaHOBEHHbIX



YCINOBUSIX WUCMONb30BaHWsA ToBapa (pesynbTata paboTbl, yCryrn), XpaHeHusi, TPaHCMOPTUPOBKM M YTUIM3aLmm
ToBapa (pesynbTata paboTbl) Obin Ge3onaceH ANA  KU3HW, 300pPOBbs, HACNeACTBEHHOCTM, MWMYyLLEeCTBa
noTpeburtensa u okpyxawuen cpenbl. TpebOoBaHWs, KOTOpble OOIMKHbI obecneuynmBaTb 6Ge30MacHOCTb ToBapa
(paboTbl, ycnyru), sBRstoTCA oba3aTenbHbIMU UM YCTaHaBNMBAKTCA B COOTBETCTBUMM C 3aKOHOAATENLCTBOM,
TEXHWYECKMMM  pernaMmeHTamum  TaMOXEHHOro  Ccot3a, TEeXHWYeCckuMy  pernameHTamu  EBpasuiickoro
9KOHOMUYECKOTO COH3a.

(B pea. 3akoHa Pecnybnukn benapycbk ot 13.06.2018 N 111-3)

7. VckntoveH. - 3akoH Pecnybnukn Benapycb ot 13.06.2018 N 111-3.

CrtaTtba 12. O6A3aHHOCTN U3roToBUTENSA (MCNONHUTENA, NpoAaBLUa, NocTaBLMKa, NpeacTaBUuTeNs) no
obecneyeHuo 6e3onacHocTU ToBapa (paboThl, ycnyru)
(B pea. 3akoHa Pecnybnukn Benapyck o1 13.06.2018 N 111-3)

1. WsrotoButenb (uMcnonHutens, npodasel, MNOCTaBLUMK, npeacTaButenb) obssaH obecnednBatb
GesonacHocTb ToBapa (pesynbTata paboTbl) B TeYeHMEe YCTAHOBMEHHOrO Cpoka CryXbbl MM Cpoka rogHoOCTU
ToBapa (pe3ynbTata paboThl).

Ecnn wmsrotoButens (MCNONMHUTENb, MOCTaBLUUK, NpeAcTaBuTeNnb) HE YCTaHOBUIT Ha ToBap (pesynbTart
paboTbl) cpok cnyxbbl KU peanu3auus Takoro ToBapa (pesynbTaTa paboTbl) gonyckaeTcs ©e3 Takoro cpoka,
N3roToBUTENb (MCNONHUTEND, NPOAABEL, NOCTaBLUMK, NpeacTaBuTenb) 00s13aH obecneunTb 6e3onacHOCTL ToBapa
(pesynbTaTta paboThbl) B TeUEHNE AeCATM NET CO AHS peanu3auumn ToBapa (pesynbtaTta paboTbl) noTpedbuTento.

(n. 1 ctatbn 12 B pea. 3akoHa Pecnybnukun benapycb ot 13.06.2018 N 111-3)

2. WarotoButenb (McnonmHuTENnb, NpPOAABEL, MOCTaBLMK, nNpeacTaButenb) 00s83aH MHPOPMUPOBATL
noTpedbutens o BO3MOXHOM pucke M 06 ycrnoBusix 6e30nacHoro Ucnosb3oBaHWs ToBapa (pesynbTaTa paboThl,
yCcnyrn) C MOMOLLbID COOTBETCTBYHOLIMX O0603HayeHun, MpuHsaTbix B Pecnybnuke benapyce u  (unn) B
MeXxayHapoaHou npaktuke. pyn aTom, ecnmn ans 6e3onacHOro MCnonb3oBaHMs ToBapa (pesynbrata paboTbl,
yCNnyrun), XpaHeHusl, TPaHCNOPTMPOBKN MW yTunusauum ToBapa (pesynbTata paboTtbl) Heobxogumo cobntogatb
cneumanbHble NpaBwuna, W3roToBUTENb (MCMOMHUTENb, MOCTaBLUMK, NPEACTaBUTENb) 00s3aH ykasaTb UX B
OOKyMeHTauuu, npunaraemon Kk ToBapy (pes3ynbTaty paboTbl, ycnyre), Ha 3TUKETKE WM WMHbIM [AOCTYMHbIM
(M3BECTHBIM) M NMOHATHLIM MOTPEOGUTENIO CNOCOOOM, MO3BOMSKLUM €My CBOEBPEMEHHO O3HAKOMUTBCHA C 3TUMM
npaeunamu, a npogasel, (MCNofnHUTENb, NOCTaBLUUK, NpeacTaBuTeNb) 0b6s3aH 4OBECTM 3TV NpaBuna 40 CBeAEeHUS
notpeburens.

(B pea. 3akoHa Pecnybnukn Benapyck ot 13.06.2018 N 111-3)

3. YcnoBusi peanv3aumv nNpoaykuuw, NpOV3BEAEHHOW Ha TeppuUTOpUSX, MOABEPTUMXCS PaanoaKTUBHOMY
3arpsi3HEHMIO B pe3ynbTaTe KatacTpodbl Ha YepHobbinbekon ADC, perynupytotcest ctatben 29 3akoHa Pecnybnukm
Benapyck o1 26 mas 2012 roga "O npaBOBOM peXxuMMe TEPPUTOPUIA, MOABEPTLLMXCA PaaN0aKTUBHOMY 3arpsi3HEHUIO
B pesynbraTe katacTtpodbl Ha YepHobbinbckon AJC" (HaumoHambHbIA peecTp MpaBoOBbLIX akToB Pecnybrnuvku
Bbenapyck, 2012 r., N 63, 2/1937).

(n. 3 ctatbn 12 B pen. 3akoHa Pecnybnuku benapyck ot 04.01.2014 N 106-3)

4. 3anpelaeTcs peanusauust Toeapa (BbINONHEHWe paboThbl, OKasaHue ycnyri) ¢ HegocTtatkamu, Hanuuve
KOTOpPbIX SIBMSIETCA  HapyLEHMEM YCTAHOBIEHHbLIX 3aKOHOAATENbCTBOM, TEXHUYECKMMU  perriaMmeHTamu
TamMoXXeHHOro cot3a, TEXHUYECKUMU pernameHTamum EBpasniickoro sKOHOMUYECKOro coto3a obsi3aTenbHbIX AN
cobntoaeHnst TpeboBaHMI No ero 6e3onacHoOCTMU.

(n. 4 ctatbn 12 B peq. 3akoHa Pecnybnuku benapyck ot 13.06.2018 N 111-3)

KoHcynbTaHTln0C: npumeyaHue.

WHCTpykumMa o nopsigke wu3bATMA M3 obpalleHus MpoaykuuyM npu  YCTaHOBMEHWUM €e HeCOOTBETCTBUSA
TpeboBaHuAM 3akoHodaTenbctBa Pecnybnukn bBenapycb B 06nactu caHMTapHO-3MMAEMUONOrMYECKOro
Onarononyunsi HaceneHus yTBepXAeHa nocTaHoBneHnem MwuHUcTepcTBa 3gpaBooxpaHeHunss Pecnybnuku
Benapycb ot 16.07.2012 N 98.

5. Ecnv npu cobniogeHun notpebutenemM ycTaHOBIEHHbLIX NpaBuI UCMONb3oBaHUs ToBapa (pesynbTaTta
paboTbl, YCNyru), XpaHeHns, TPaHCNOPTUPOBKA UMK yTUNU3aLuuM ToBapa (pesynbTata paboTbl) OH NPUUYUHSAET UNn
MOXET MPUYUHWUTD BPe[ XKWU3HW, 300POBbi0, HACNEeACTBEHHOCTU, UMYLLECTBY NoTpebuTens u okpyxatolleln cpeqe,
N3roToBUTENb (MCMOMNHUTENb) 06sA3aH He3amMeanUTENnbHO MPUOCTAHOBUTL €ro MpPov3BOACTBO (peanusauuto) 4o
yCTpaHeHus1 NpUYnH Bpeaa 1 NpouHdopMMpoBaTh 06 3TOM NpeAcTaBuTens, NocTaBLLMKa, Npodasua. MocTaswmk



(npopaBseu, npegcTaBuTenb) 00653aH HesamennUTENbHO CO AHA NONYyYEHUs COOTBETCTBYKOLWEN WHdopMauuu
NPMOCTaHOBUTL peanu3aumio ToBapa. B TeyeHne cemu [OHel €O [OHA NPUOCTaAHOBIEHUS MNPOU3BOACTBA
(peanunsaumm) ToBapa (paboTbl, yCnyru) W3roToBuTENb (MCMOMHUTENDb, MNOCTaBLUMK, NpeacTtaBuTenb) ob6s3aH
nNpouHOopMUpPOBaTL Yepe3 cpeacTBa MacCcoBOW WHopmauuu noTpebutens o BO3MOXHOW OMacHOCTM ToBapa
(paboTkl, ycnyru) Anst XW3HW, 300pOBbs, HAaCNeACTBEHHOCTU, MMYyLLECTBa NOTPebUTEns n OKpyXarlLwen cpefbl.
Ecnu npnynHbl Bpeda ycTpaHuTb HEBO3MOXHO, M3roTOBUTENb (MCMONHUTENbL) 00s13aH NMpeKkpaTuTb NPOM3BOACTBO
(peanusaumio) Takoro ToBapa (paboThbl, ycnyrn) u npouHdopmupoBatb 06 3TOM MpeacTaBUTEnNsi, NOCTaBLUMKA,
npogasua. [loctaBwwmk (npodaBeu, npeAcTaBuTenb) 0083aH He3amMeanMTENbHO CO  AHS  NOJyYeHUs
COOTBETCTBYIOLLEN NMHOPMaLMK NPeKpaTUTb peanusauunio ToBapa. B TeyeHne cemn gHen co OHSA npekpalleHus
npoussoAcTBa (peanusauun) ToBapa (paboTbl, YCryru) U3rotoBuTenb (UCNOMHUTENb, NOCTABLUMK, NpeacTaBuTenb)
06sa3aH npouHdopMnpoBatb 06 3ITOM YNONMHOMOYEHHbIE (KOMMETEHTHble) opraHbl Pecnybnukn Benapych,
OTBETCTBEHHbIE 3a OCYLLECTBMEHME TOCYOapCTBEHHOrO KOHTpona (Hagsopa) 3a cobniogeHuem TpeboBaHuMm
TEXHUYECKNX pernamMeHToB TaMOXEHHOro Cow3a, TEeXHWYECKUX pernameHToB EBpasnickoro 3KOHOMMYECKOro
COl03a, a Takke notTpebutens yepes cpeacrsa maccoBon nHopmauummn. N3rotoeutens (MCNONHUTENb, NpodaBeL,
NnocTaBLUMK, NpeacTaBuTeNb) 0653aH Takke NPUHATE BCce Heobxoaumble Mepbl MO U3BATUIO ToBapa (pesynbraTa
paboTbl) N3 obpaLLeHnst U OT3bIBY €ro oT noTpeburtens.

NHdopmupoBaHme notpebutens yepes cpenctea mMaccoBon nHdopmaumm o ToBapax (pabotax, ycnyrax),
NpeacTaBnsioWmUX ONacHOCTb AJ1s1 €r0 XU3HW, 300POBbsl, HACNEACTBEHHOCTU, UMYLLIECTBA U OKpYXaloLlen cpeabl,
OCYLLECTBMNAETCA 3a CYET U3rOTOBUTENS (MCMONHUTENS, NOCTaBLLMKA, NPeACTaBUTENS).

(n. 5 cratbn 12 B pea. 3akoHa Pecnybnukun benapycb ot 13.06.2018 N 111-3)

6. MNpy HeBbINOMHEHWUN W3rOTOBUTENEM (MCMOMHUTENEeM, NPOAAaBLOM, MOCTaBLUUKOM, MpeacTaBuTEneMm)
06sA3aHHOCTEN, MpedyCMOTPEHHbIX MYHKTOM 5 HacToswen craTbl, CHATWe ToBapa (paboTbl, ycnyrv) c
NpoM3BOACTBA (peanu3auuun), nsbsaTne ToBapa (pesynbrata paboTbl) U3 obpalleHnss u OT3blB OT noTpebutens
NMPOU3BOAATCA MO MPeanuMcaHnio COOTBETCTBYIOLLErO rocyAapCTBEHHOrO OpraHa, a Takke Mo pelleHuio cyaa.
YObITKN, MPUYMHEHHbIE MOTPebMTEN0 B CBA3M C HEUCMOSNIHEeHMEeM 3TuX 00A3aHHOCTEW MW3roTOBUTENEM
(vcnonHuTenem, npoAasLOM, MOCTaBLUMKOM, MpeAcTaBuTenem), noAanexar BO3MELUEeHWI0 B MNOMHOM obbeme
COOTBETCTBYIOLLUM N3roToBUTENEM (MCNOMHUTENEM, NPOAABLOM, MOCTaBLUUKOM, NPEACTaBUTENEM).

(B pea. 3akoHa Pecny6nukn benapyck ot 13.06.2018 N 111-3)

YBbITKM, NPUYMHEHHbIE NOTpebuTenNio B CBA3M C OT3bIBOM TOBapa (paboTbl, yCryru), noanexart BO3MeLLEHMIO
N3rotoBMTENEM (MCNOMHUTENEM, NPOAABLOM, NOCTaBLUMKOM, NPeACTaBUTENEM) B NOTHOM obbeme.
(B pea. 3akoHa Pecnybnukm Benapyck ot 13.06.2018 N 111-3)

Ctatba 13. lpaBa un o006s3aHHOCTM WU3roTOoBUTENs (MCNONMHUTENs, MpoJaBua, MOCTaBLUMKa,
npencTaBUTENA) NO YCTAaHOBNIEHUIO CPOKa CIyX0bl, CpOKa rogHOCTU, CPOKa XpaHeHUs ToBapa (pe3ynbTtaTta
paboThl), a TakXke rapaHTUMHOIO CpoKa Ha ToBap (pe3ynbTaTt paboThl, ycnyry)

(B pen. 3akoHa Pecny6nuku benapycb oT 13.06.2018 N 111-3)

1. MsrotoButens (MCNonHUTENb, NOCTAaBLUKK, NpeacTaBuTens) 00s13aH yCTaHaBNMBaTb CPOK Crnyxbbl ToBapa
(pesynbTaTta paboTbl) ANMTENBHOrO NOMb30BaHUA, B TOM YUCHE KOMMMEKTYIOWMX U3OENMA U COCTaBHbIX YacTewn
OCHOBHOTO M3AEeNUd, KOTOpble MO UCTEYEHUN OMNpeaeneHHOro Cpoka MOryT NpeAcTaBnaTb ONacHOCTb AMS XXNU3HM,
3[00pO0Bbsi, HACNeACTBEHHOCTU, MMYLLECTBA NoTpebutenss n OokpyxarwLllen cpefbl, €Cnu MHOE He YCTaHOBMEHO
TEXHUYECKMMM  pernameHTamm  TaMOXEHHOro  col3a, TexXHUYeckMMmn  pernameHtamu  EBpasunckoro
3KOHOMMYECKOro coto3a. lepedeHb Takmx ToBapoB (pe3ynbTaToB paboT) ycTaHaBnvBaeTcs [1paBUTENbCTBOM
Pecny6bnukn Benapycb. O643aTenbHOMY BK/OYEHMIO B 3TOT MepeyYeHb noanexar ToBapbl ANUTENbHOMO
Nnonb30BaHWsl, Ha KOTOpble B COOTBETCTBUM C TEXHUYECKUMU perfiaMmeHTaMmym TamMoXXeHHOro co3a, TEXHUYECKUMN
pernameHTamn EBpasninckoro sSkOHOMUYECKOro Coto3a JOIMKEH YCTaHABMBATLCS CPOK CryXObl.

2. Ha nuweBble NpoaykTbl 1 naproMepHO-KOCMETUYECKNe ToBapbl U3rotoBuTenb 0bs3aH ycTaHaBnmMBaTb
CPOK rOAHOCTU B COOTBETCTBMM C TPebOBaHMAMWN TEXHUYECKMX PErnaMeHTOB TaMOXEHHOro Co3a, TEXHUYECKMX
pernameHToB EBpa3ninckoro 3KOHOMMYECKOro Coto3a.

Ha nekapcTBeHHble CpeACTBa U UHblE TOBaphbl (pe3ynbTaTtbl padoT), NOTpebMTENbCKUE CBOMCTBA KOTOPbIX CO
BpEMEHEM MOTyT yXyalWwaTbCs, N3roToBUTENb (MCNOMHUTENb, NOCTaBLUMK, NpeacTaBuTenb) 06583aH ycTaHaBnMBaThb
CPOK roOOHOCTU M (MM) CPOK XPaHEHUs!, eCIN UHOE He YCTaHOBMEHO TEXHUYECKUMU perriameHTaMum TaMOoXeHHOro
COt03a, TEXHUYECKMMN perfiameHTamum EBpasninckoro 3kKoOHOMMYEeCKOro coro3a.

KoHcynbTaHTlM0C: npumeyaHue.



OTBETCTBEHHOCTb 3a peanusauuio Unu NpeanoXeHre K peanusaunm ToBapoB C UCTEKLUUMUN CPOKaMM rOQHOCTH,
XpaHeHUs, peanu3auum ycTaHOBIEHa 4vacTbio BTOpon ctatbn 12.17 Kopgekca Pecnybnukn Benapycb 06
aAMWHUCTPATMBHbIX MPaBOHAPYLLEHUSX.

3. Peanusauusa ToBapa (pe3ynbTaTa paGoThl) MO UCTEYEHUM YCTAHOBIIEHHBIX CPOKa rOAHOCTU U (UNK) cpoka
XpaHeHusi, cpoka crnyxobl, a Takke ToBapa (pe3ynbTata paboThl), HA KOTOPbIV AOMKHbI GbiTb YCTaHOBMEHLI CPOK
Cry06bl, CPOK TOAHOCTU U (UNTM) CPOK XpaHEHWs!, HO OHU He YCTaHOBIEeHbI, 3anpeLlaeTcs. Peanvsaumsa otaenbHbIX
HenpoAOBOJIbCTBEHHbIX TOBApOB, CPOK CIyXObl 1 (MNM) CPOK XpaHeHWs1 KOTOPbIX UCTEKIN (KpOMe FeKapCTBEHHbIX
cpeacTB), MoXeT ObiTb paspelleHa B nopsiake, ycTaHoBreHHoM [paBuTtenbctBom Pecny6nuku Benapycb, no
pe3ynbTatam MNpPOBEeOEHUs COOTBETCTBYIOLLEN 3JKCMepTM3bl 3TUX ToBapoB. PaspelleHve Ha JanbHenwyo
peanusaunio TOBapoB, CPOK CNYX6bl U (M) CPOK XpaHEHUS! KOTOPbIX UCTEKMW, AOJKHO codepXaTb yKkasaHue Ha
CPOK, B TEYEHME KOTOPOro TOBapbl BO3MOXHbI K MCMOJb30BaHMI0.

4. UsrotoButenb (MCNoOMNHUTENb, NOCTaBLUMK, NpeacTaBuTens) obsa3aH yctaHaBnmBaTb Ha ToBap (pesynbtar
paboTkl, yCnyry) rapaHTUAHbLIA CPOK B Cry4asix U Ha YCNOBUAX, NPEeAYCMOTPEHHbIX 3aKOHOO4ATENbCTBOM U (MUnn)
TEXHUYECKMMW  pernameHTamm  TaMOXEHHOIO  COK3a, TEXHUWYECKUMU  pernameHTamy  EBpasuinckoro
9KOHOMMYECKOro CO3a.

[[apaHTMMHBIN CPOK Ha TOBap, NPOM3BOAMMbLIA 3a npedenamu Pecnybnukn Benapycb, gomkeH ObiTb He
MeHbLUEN MNPOAOIPKUTENBHOCTW, YEeM rapaHTUMHBLIA CPOK, MPeayCMOTPEHHbIV 3akoHogaTenbcTBOM Pecnybnuvku
Bbenapycb #n (Unu) TEXHWYECKUMM pernameHTamum TaMOXEHHOro Cok3a, TEXHUYECKMMU pernameHTamm
EBpa3nickoro 9KOHOMUYECKOro CO3a ANs aHanorM4yHbIX TOBapoB, NMPOM3BOAMMBIX Ha Tepputopun Pecnybnuvku
Benapycb. Ecnun unsrotosutenem toBapa, npousBogumoro 3a npegenamu Pecnybnvku benapycb, ycTaHOBREH
rapaHTUMHBIA ~ CPOK  MeHbllel  NPOAOSMKUTENbHOCTM, YeM  rapaHTUWHbIA  CPOK,  MNPEeayCMOTPEHHbIN
3akoHopartenbctBoM Pecnybnukn benapycb u (Mnu) TexHWYECKMMW pernameHTamu TaMOXeHHOro cosa,
TEXHWYECKMMMN pernameHTamu EBpasniickoro a3koHOMUYECKOro Colo3a Afs aHarlorMyHblX TOBapoB, NPOM3BOANMBIX
Ha Tepputopum Pecnybnuku Benapycb, noctaBwuk (npeactaBuTenb) ob6s3aH yCTaHOBWTbL Ha Takow ToBap
rapaHTUAHbIA CPOK, MPEefyCMOTPEHHLIN 3akoHogaTtenbcTBOM Pecnybnuku Benapycb u (Mnv) TexHU4eckumu
pernameHTaMmn TamMOXEHHOro Cok3a, TEXHUYECKUMM pernameHTamMmm EBpasminckoro 9KOHOMMYECKOTO Coo3a.

5. TlpopaBeL 006s3aH YCTAaHOBUTb HA TOBAp rapaHTUWHBLIA CPOK, €Cnn U3roToBuUTEmNb (MOCTaBLUUK,
NpeAcTaBuUTENb) HE WCMONHU NPEeayCMOTPEHHYK 3aKOHOA4ATENbCTBOM U (MMM) TEXHUYECKUMWU pernameHTamu
TamOXXeHHOro Co3a, TEXHUYECKMMU pernameHTamm EBpasuinckoro skoHOMMYeCKOro coto3a obsi3aHHOCTb MO ero
YCTaHOBKE WM UCNOJSHWI ee HeHagexalimm obpasom.

lMpopasey BripaBe yCTaHOBUTbL Ha TOBap AOMOMHUTENbHBIA rapaHTUAHBLIN CPOK CBEPX rapaHTUMHOro Cpoka,
NpegyCMOTPEHHOro  3akoHO4ATenbCTBOM M (MNM)  TEeXHUYECKMMW  pernameHTtamu  TaMOXEHHOro  Cok3a,
TEXHUYECKMMW pernaMmeHTamMmn EBpasuinckoro 3KOHOMWYECKOro CO3a M (Mfn) YCTaHOBIIEHHOIO M3roTOBUTENEM
(nocTaBWMKOM, NpeacTaBUTENEM), a TakKe rapaHTUMHBIA CPOK Ha TOBap, Ha KOTOPbIA rapaHTUWAHbLIA CPOK
nsrotosutenem (MNOCTaBLUMKOM, MPEACTaBUTENEM) He YCTaHOBMEH M 0BS3aHHOCTb MO YCTAHOBKE KOTOPOro He
npegycMoTpeHa 3akoHOA4ATeNbCTBOM U (UNN) TEXHUYECKMMU perfnaMmeHTamm TamoXXeHHOro cok3a, TEXHUYECKMU
pernameHTamn EBpasuinckoro akoHomuuveckoro cotosa. lNpogasel, He BnpaBe yCTaHaBNMBaTb UMM OOBABMATH
rapaHTUMHBIA CPOK Ha TOBap MeEHbLUEeNn MpPOAOMKUTENbHOCTU, YeM TrapaHTUWHBbIN CPOK, YCTAHOBIEHHbLIN
N3rotoBuTENEM (MOCTaBLLUUKOM, NpeacTaBuTeNnem).

6. TpeboBaHus, NpegyCMOTPEHHbIE 4YacTbl0 MEPBOWM MyHKTA 2, MYHKTOM 4, 4acTbio MepBON MNyHKTa 5
HacTosILLen CcTaTbW, HE pacnpoCTPaHSATCA Ha CcryyYyaW, ecnv MnpoAdaBUOM (M3roTOBUTENEM, WCMOSHUTENEM)
ABnsieTcs PranyecKkoe nmuo, OCYLLIECTBNSAIOLLEE peanu3aLmnio TOBapoB B paMKax PEMECIEHHOW AeATENbHOCTM UIn
peanu3auuio TOBapoB Ha pPbIHKE (NPOM3BOAsILLEE TOBAPHI, BbINMOMHAKLLEE paboThl, OKasbiBatoLLEE YCMYIn).

CtatbAa 14. O6A3aHHOCTU M3roToBUTENA (NpoAdaBuLia, NOCTaBLYMKA, UCNONHUTENs) No obecne4vyeHuro
BO3MOXHOCTU WCMONb30BaHUA ToBapa (pe3ynbTata paboTbl) MO Ha3HAaYeHU, €ro pemMoHTa U
TeXHU4YecKoro obcnyxumBaHusa

1. UsrotoButenb (NoctaBLUMK, MUCMONHWUTENbL) 0b6s3aH obGecneyntb BO3MOXHOCTb MCMONb30BaHUSA ToBapa
(pesynbTaTta paboTbl) MO HA3HAYEHUIO B TEYEHME Er0 CPOKa CryXObl.

Mpn HemcnonHeHun wsroToButTenemMm (MCNOMHUTENEM, MOCTaBLUMKOM) 06A3aHHOCTM MO obecneyeHuto
BO3MOXHOCTU MCMONb30BaHMsA ToBapa (pesynbtata paboTbl) MO Ha3HAYeHUMIO B TeYEeHMEe ero cpoka Cnyxobl
notpebutens BrnpaBe pacTOprHyTb AOroBOp, BepHyTb ToBap (pe3ynbTar paboTbl) u noTpeboBaTb BoO3BpaTa



yrnnayeHHown 3a ToBap (pe3ynbTaTt paboTbl) 4EHEXHOW CYMMbl B COOTBETCTBMM C NMYHKTOM 4 cTaTbi 27 U NYHKTOM 3
ctaTtbu 31 HacToswwero 3akoHa.
(n. 1 ctatbu 14 B pen. 3akoHa Pecny6nuku benapyck ot 13.06.2018 N 111-3)

2. WsrotoBuTenb (NocTaBLUMK) obecrnedmBaeT BO3MOXHOCTb PEMOHTa U TEXHUYECKOro OOCnyXMBaHUA
TOBapa, BbIMNYCK M MNOCTaBKy 3anacHbIX 4YacTel B TOProBble U PEMOHTHbIE OpraHusauum B HeobxoaumbiX Ansi
peMOHTa M TexHU4eckoro obcrnyxmBaHua obbemMax M acCopTMMEHTe B TeveHMe Cpoka NpouM3BOACTBa TOBapa,
nocne CHATUS ero ¢ NPoOM3BOACTBA - B TEYEHME CpPoKa CNyObl TOBapa, a Npu OTCYTCTBUM TAKOrO CpoKa - B TEYEHUe
[ecsTV NneT co AHS peanuaaumm notpebutento Tosapa.

NcnonHutens obecneynBaeT peMOHT M TEXHUYECKOE OOCHyXMBaHWE pesynbTata paboTbl B TEYEHUE Cpoka
cnyx6bl pesynbTata paboTbl, @ NpyM OTCYTCTBUM TaKOro Cpoka - B TEYEHWEe AECHATM NeT CO AHS BbINOSHEHUS
paboThbl.

(n. 2 ctatbu 14 B peq. 3akoHa Pecnybnuku benapyck ot 13.06.2018 N 111-3)

3. B cnyyae HeucnonHeHus usrotoBuTenem (NocCTaBLUMKOM) OBA3aHHOCTW, MNPegyCMOTPEHHON YacTbio
nepBor MyHKTa 2 HacTosWen cTaTbk, npodasel, obecnevymBaeT BO3MOXHOCTb TEXHUYECKOro obcrnyxmBaHusa (3a
NCKIMIOYEHNEM HEABWXKMMOrO WMyLLecTBa) M peMOHTa ToBapa B TeYeHMe rapaHTUMHOrO Ccpoka, a ecnu
rapaHTUAHbBIN CPOK He YCTaHOBMNEH Nnbo COCTaBmnseT MeHee ABYX NeT, - B TeYeHue ABYX NeT CO AHA peanu3auun
noTpebutento ToBapa, ecnv 6onee AnuTenbHbIE CPOKM HE YCTAHOBIEHbI 3aKOHOAATENbLCTBOM U (MNK) JOrOBOPOM.
(B pea. 3akoHa Pecnybnukn Benapyck ot 13.06.2018 N 111-3)

4. TpeboBaHMsA HACTOSLEN CTaTbW HE PACMpPOCTPAHATCHA Ha criydau, korga npoAaaBLOM (M3roTOBUTENEM,
ncnonHutTenem) senaeTca usnyeckoe nNuuo, OCYLLECTBRSALWEe peanusaunio ToBapoB B paMkax pemMecrieHHoWn
AeAaTenbHOCTW UMK peanu3aunio TOBapoB Ha pbiHKE (Mpomn3BoasLlee ToBapbl, BbiNOMNHsoLWee paboThl).

(B pen. 3akoHa Pecnybnukn Benapyck ot 29.10.2015 N 313-3)

MnaBa 2
rPAXOAHCKO-NMPABOBAA OTBETCTBEHHOCTb
3A HAPYLWEHUE NPAB NOTPEBUTENA

Cratba 15. [paxpgaHcKo-npaBoBasi OTBETCTBEHHOCTb NpoAdaBua (M3roTOBUTEnNs, NOCTaBLUMKA,
npeacTaBuTens, UCNONTHUTENS, PEMOHTHOW OpraHM3auumn) 3a HapylleHue npaB noTpebuTens

1. 3a HapyweHue npaB NoTpebutens npoaaeew (M3roTOBUTENb, NOCTABLLMK, NPpeacTaBuTeNb, UCMOSTHUTESb,
PEeMOHTHasi opraHM3aLusi) HeceT OTBETCTBEHHOCTb B COOTBETCTBMU C 3aKOHOAATENbCTBOM U (Mfn) JOrOBOPOM.

MoTpebuTtens BnpaBe npeabsiBUTL TpeboBaHWSA, NPeAyCMOTPEHHble HACTOoAWMM 3akoHOM, npoaasLy
(n3roToBuUTENIO, MNOCTABLUMKY, MPEACTaBUTENIO, WCMOMHUTEMNKD, PEMOHTHOW oOpraHu3auun) no MecTy ero
HaxoXaeHusa (MecCTy XUTENbCTBA), a Takke No MeCTy HaxOoXAeHUs1 TOproBoro obbekTa (06bekTa obcnyxmBaHus),
roe Obiny HapyLUeHbl NpaBa nNoTpebuTens.

(n. 1 ctatbm 15 B peq. 3akoHa Pecny6nuku benapyck ot 13.06.2018 N 111-3)

2. Y6bITKW, MPUYUHEHHbIE MOTPebUTEnto, noanexaTr BO3MELLEHU0 B MOMHOM OObeMe CBEpX HEYCTOWKM,
YCTaHOBMEHHOWN 3aKOHOA4ATENBCTBOM UM JOTOBOPOM.

3. Ynnarta HeycToiiku 1M BO3MelleHMe YObITKOB HEe OCBOOOXAalT npoaaBua (M3roToBUTENs, MOCTaBLUMKA,
NpeacTaBUTENS, UCMONMHUTENS, PEMOHTHYIO OpraHM3aLmio) OT UCMOSTHEHUSI BO3MOXKEHHbIX Ha HEro 06s3aTernbCTB B
HaType nepeq notpebuTenem.

4. [lpopaBey (u3rotoBUTENb, MNOCTABLUUK, NpeACTaBUTENb, WCMNOMHUTENb, PEMOHTHasd opraHu3aLums)
0CBOOOXOAeTCsl OT OTBETCTBEHHOCTM 32 HEUCMOSIHEHWE WUNU HeHaanexailee UCNonHeHne obs3aTenbCTB, ecnu
OOKaXeT, 4YTO HEWCNONHEHWE WM HeHaanexaiwlee ucnonHeHme ob6a3aTensCcTB nNpousoLwwnu BcrneacTeue
HENnpeoaonMMON Cunbl, @ Takke Mo MHbIM OCHOBAHWUAM, WCKIIOYaKOLWMUM OTBETCTBEHHOCTb U MPeayCMOTPEHHbBIM
HacToAWMM 3aKOHOM WS UHBIMU 3aKOHOAATENBHBIMU aKTaMu.

5. TlpopgaBeu (nocTaBluk) BnpaBe noTpeboBaTb 3aMeHbl ToBapa HeHagnexallero KayecTsa,
BO3BpaLleHHOoro I'IOTp66I/ITeJ'IeM, OT NU3roToBUTENA UINN NOCTaBLLUKMKa, peanun3oBaBLlero emy Takomn TOBap, a Takxe
BO3MeLlleHnsa y6bITKOB, NOHeCeHHbIX NpoaaBL oM (I'IOCTaBLIJ,I/IKOM) B CBA3M C BOCCTaHOBJIEHMEM HapyLeHHOro npaea
notpebutens, ecnu MHOe He NPeayCMOTPEHO HOPMAaTMBHbIMU MpaBoBbiMM akTamu [lpeangeHta PecnyGnuvku
Bbenapycb wnu porosopom. [lpy 3TOM M3roToBUTENb WM MOCTaBLUMK, peanu3oBaBLUMKA ToBap npoaaBLy



(I'IOCTaBLlJ.Vle), ocBoboXxagalTcs OT OTBETCTBEHHOCTU, €CIu OOKaXyT, 4YTO HeOoCTaTKyM ToBapa BO3HUKIIM MO
npn4ynHam, BO3HUKLLUMM MNOCIe nepenadmn toBapa npogasly (I'IOCTaBLIJ,I/IKy).

Cratba 16. [paxpaHcKo-npaBoBas OTBETCTBEHHOCTb NpoAaBua (M3roToBuTensi, NOCTaBLUMKA,
npencraBUTENs, UCNONMHUTENA) 3a HeHaanexatlyr nHcopmauuro o Toeape (pabote, ycnyre)

1. Ecnu notpebutento He npegocTaBreHa BO3MOXHOCTb HE3aMeAMMTENbHO NOMy4YMTb B MECTE peanu3aumm
ToBapa (BbINOMHEeHNst paboTbl, Oka3aHus ycrnyrn) Heobxoaumyo 1 JOCTOBEPHYK MHGOPMaLMio 0 ToBape (paboTe,
ycnyre), notpebutens BnpaBe noTpeboBaTte OT npogaBua (M3roTOBUTENSd, MOCTaBLUMKA, NpeacTaBUTEns,
NCNONHUTENS) BO3MELLEHNSA YObITKOB, BbI3BaHHbIX HEODOOCHOBAHHBLIM YKIMOHEHMEM OT 3akKMNi4eHust Oorosopa, a
€Cnu LOroBOp 3aKMYeEH, - B pa3yMHbIN CPOK NoTpeboBaTh OT NpoaasLa (MCNONMHUTENS) pacTopXXeHUs Aorosopa u
BO3BpaTa ynnadyeHHoW 3a ToBap (paboTy, ycnyry) AeHEeXHONW CyMMmbl nuMbo OT u3rotoBuTensd (nMocTaBLyuKa,
npeacTaBvTENs) BO3BpaTa yrnnayeHHoM 3a ToBap AEHEXHOM CYMMbI, a TaKkKe BO3MELLEHUS OPYrX YObITKOB.

Mpu pacTopxeHnn forosBopa M (Mnu) Bo3BpaTe NOTpebMTENto ynnadeHHon 3a ToBap (paboty, ycnyry)
OEHEXHOW CyMMbl B COOTBETCTBMM C YaCTbio MEPBOWN HACTOSILLEro NyHKTa NoTpebutens 06s13aH BO3BPaTUTL TOBap
(pe3ynbTaT paboTbl, €CNN 3TO BO3MOXHO UCXOAs U3 ero xapakrtepa) npoaasuy (M3roTOBUTEN, UCMOSHUTENIO).

Mpu pacTopxxeHun forosopa M (unu) Bo3BpaTe noTpebuTento ynnadeHHom 3a Tosap (paboty, ycnyry)
OEHEXHOW CyMMbl B COOTBETCTBMM C YaCTblO NEPBON HACTOSLLEro NyHKTa npoaaseLl (M3roToBUTENb, MOCTaBLUMK,
npeacTtaBuTenb, WCMONHWTENb) He BrnpaBe TpeboBaTb OT noTpebuTens npegbsBNeHWs OOKYMEHTa,
YAOCTOBEpPSIOLEro NIMYHOCTb, 3@ MWCKIIOYEHMEM Cryyasi, ecnv Npu 3aknioyeHun [Oorosopa WUCMonb3oBanuncb
AaHHble JOKYMeHTa, y4OCTOBEPSIoLLEro IMYHOCTb NoTpebuTens.

(vacTb TpeTbs n. 1 ctaTbyn 16 BBegeHa 3akoHom Pecny6nuku Benapycb ot 13.06.2018 N 111-3)

Ecnn npu peanusauum notpebutento ToBapoB no obpasuam, OonucaHvsM TOBapOB, COAepXallMMmcs B
KaTanorax, Nnpocnektax, pekname, dyknerax unv npeactaBneHHbiM B dpoTorpadmsax nnm nHblx MHOOPMAaLMOHHbIX
UCTOYHMKAX, B TOM u4ucre B rnobanbHOM KOMMbIOTEPHOW ceTu WHTepHeT, noTtpedbuTtento He npefocTaBreHa
BO3MOXHOCTb MONy4YnTb HEoBXoOAMMYIO M OOCTOBEPHYIO MHG(OpMauuio O TOoBape B MOMEHT [OCTaBkuM ToBapa,
noTpebuTtenb BnpaBe OTKasaTbCA OT NpuobpeTeHus ToBapa 6e3 BO3MELLEHUs] NPoAaBLy pacxo[oB, CBA3AHHBLIX C
[JOCTaBKOW Takoro Tosapa.

2. TMoTpebuTtenb BhnpaBe npeabsBUTL MNpoaaBuy (M3rOTOBUTENO, MOCTABLUMKY, NpPeacTaBUTENIO,
WCMONHWTENI), HE MpPefoCTaBUBLLEMY MOTPEOUTEMIOD BO3MOXHOCTM MOMy4YeHUst HEOOXOAMMON W OOCTOBEPHOW
nHcpopmaumm o ToBape (pabote, ycnyre), TpeboBaHusl, NPeayCMOTPeHHble NyHkTamu 1 - 3, 5 n 6 ctatbm 20 u
nyHktamn 1, 3 n 4 ctatbm 31 HacToswero 3akoHa, U 3a Te HegocTaTkm ToBapa (pesynbrata paboTbl, ycrnyru),
BO3HUKLLIME MOCne nepefadn ToBapa (pesynbTata paboTbl, ycryrn) noTpebuTento, B OTHOLIEHUN KOTOPbIX
noTpebuTenb AOKaXeT, YTO OHM BO3HUKIM B CBA3W C OTCYTCTBMEM Y HErO Takon MHpopmaumn.

3. Ecnn HenpepocTaBneHue (MpegocTaBrieHne HeJOCTOBEPHOM MMM HEAOCTATOYHOM) MHdopMaLmMmn o ToBape
(paboTe, ycniyre) noenekno 3a cobor Npu4MHEHWe Bpeada XnsHu, 30OpoBbI0, HACNEACTBEHHOCTU MO0 MMYLLECTBY
noTpebuTtens, oH BrMpaBe NPeAbsBMTb NPOAaBLY (M3rOTOBUTEND, MOCTaBLLMKY, NPeaCcTaBUTENO, UCMOSNTHUTENIO)
TpeboBaHMsa B COOTBETCTBMM CO cTaTben 17 HacTosiLero 3akoHa.

(B pea. 3akoHa Pecnybnukn benapycbk ot 13.06.2018 N 111-3)

4. Tpn paccmoTpeHun TpeboBaHui noTpebutens O BO3MELWEHUN  YObITKOB, MNPUYMHEHHbIX
HenpegocTaBneHeM HeobxoaMMON 1 AOCTOBEPHOWN MHopMauun o ToBape (paboTte, ycnyre), cnegyeT UCXOAUTb
13 npeanonoxeHnst 06 oTCyTCTBMM y NoTpebutens cneumnansHbX 3HAHWA O CBOMCTBAX U XapaKTepucTMkax ToBapa
(paboTbl, ycnyru).

5. Tlpu BO3HMKHOBEHMW Mexay noTpebutenem W nNpoaaBUOM  (M3rOTOBUTENEM, MNOCTAaBLLMKOM,
npeacTaBuMTENEM, UCMOMHUTENEM) cnopa O LOCTOBEPHOCTU NMpefocTaBreHHoW MHdopmauum o ToBape (paboTe,
ycnyre) npogasel, (M3roTOBUTENb, MOCTaBLUMK, NPEeACTaBUTENb, MCNOMNHWUTENb) 00s3aH MPOBECTU 3JKCNEPTU3y
AO0CTOBEPHOCTMN MH(OPMaLMM 3a CBON CYeT B Nopsake, ycTtaHoBneHHoM [NpasutensctsoMm Pecnybnvkn Benapyceb.
O wmecTe n BpemeHM MNpoBedeHMs 3KCMepTusbl NoTpebutens AomkeH ObiTb M3BELWEH B MUCbMEHHON dopme.
MoTpebuTens BNpaBe MPUHATL y4acTue B NPOBEAEHMU IKCNEepPTM3bl NNYHO UKW Yepes3 CBOEero npeacraBuTens, a
TakKe OCMopuTb 3aknioveHue aKcnepTudbl B cygebHom nopsake. Ecnv B pesynbtate akcneptusbl Oyger
YCTaHOBMEHO OTCYTCTBME HapyLeHW CO CTOPOHbI Mpogasua (M3roToBUTEnNs, MOCTaBLLMKa, NpeacTaBuTens,
ncrnonHuTens), notpebutenb o6s93aH BO3MECTUTb MpodaBuy (M3roTOBWTENO, MOCTaBLUMKY, NPeACTaBUTESIO,
MCMOSHWUTENI0) pacxodbl MO NPOBEAEHNIO SKCMEepPTU3bI.



KoHcynbTaHTlM0C: npumeyaHue.
Mopsaok BO3MelleHMsi Bpeda, MPUYMHEHHOro BCNEeACTBME HeJOCTaTKoB ToBapa, paboTbl wmn  ycnyru
ycTaHoBneH naparpadom 3 rnaebl 58 [paxxgaHckoro kogekca Pecnybnukn Benapycb.

CtaTtbsa 17. Bo3melweHue Bpeaa, NPMYMHEHHOro BCNeacTBME HeQOCTAaTKOB ToBapa (paboTbl, ycnyru),
HeAOCTOBEPHOM UK HeJoCTaTOuHOM MHchopMaLumm o ToBape (paboTe, ycnyre)
(B pen. 3akoHa Pecnybnuku benapyck ot 13.06.2018 N 111-3)

1. Bpea, NPUYMHEHHBIN XU3HW, 300POBbI, HAacCNeACTBEHHOCTU UMM MMYLLIECTBY NOTpebuTens BcrneacTeue
KOHCTPYKTMBHBIX, PELenTypHbIX WM WHbIX HeJocTaTkoB ToBapa (paboTkl, ycnyru), a Takke BCneacTsue
HeJOoCTOBEPHOW MM HeJoCTaToOuHONM MHpopMaumm o ToBape (paboTe, ycnyre), NoanexuT BO3MELLEHMIO B NOMTHOM
obbeme nsrotoButenem (MCNOMHUTENEM, NPOAABLIOM, NOCTABLLUKOM, NPeACTaBUTENEM) HE3ABUCMMO OT €ro BUHBI
M OT TOro, COCTOSAN NOTPeOUTEND C HAM B JOTOBOPHBLIX OTHOLLEHUSIX UMK HET.

(8 pea. 3akoHa Pecnybnukm Benapyck ot 13.06.2018 N 111-3)

2. Bpepn, npuuMHEHHbIW BCneacTBMe HeAoCTaTKOB ToBapa (pesynbtata paboTbl, ycnyru), a Takke
BCNeACTBUME HELOCTOBEPHOW MMM HegocTaTovyHOM WHdopMauum o ToBape (paboTe, ycnyre), noanexut
BO3MELLEHUIO, €CNM OH BO3HWMK B TEYEHWE YCTaHOBMEHHbIX CpPOKa TOAHOCTU MMM cpoka cnyxbbl ToBapa
(pesynbTaTa paboTbl), @ NMpuM OTCYTCTBUM TaKOBbIX - B TEYEHWE AEecsATU feT cO OHS NPOoM3BOACTBa ToBapa
(BbINONHEHUA PabOThI, OKA3aHWS YCITyru).

(B pea. 3akoHa Pecnybnukm benapyck ot 13.06.2018 N 111-3)

3. Ecnu B HapyweHue TpeboBaHui 3akoHOOATeNbCTBA, TEXHUYECKUX PEerfiameHToB TaMOXEHHOro Cok3a,
TEXHWYECKNX pernameHToB EBpasvMiMcKoro 3KOHOMMYECKOro Cot3a CPOK FOAHOCTU WM CpPOK cnyxbbl ToBapa
(pesynbTaTa paboTbl) He ycTaHOBMEHbl NMMBO NMLO, KOTOPOMY NMpoAaH ToBap (4N KOTOPOro BbiMONHeHa paboTa),
He ObIfo NpeaynpeXxaeHo O HeobXoAMMbIX AENCTBUAX MO UCTEYEHUM CpPOKa roOOHOCTU UM cpoka cnyxbbl ToBapa
(pesynbTaTa paboTbl) U BO3MOXHbIX MOCNEACTBUAX NPU HEBLINOMHEHWUU YKa3aHHbIX AEVWCTBWUN, Bped MoanexuT
BO3MELLEHUIO HE3ABMCUMO OT BPEMEHMW €r0 MPUUUHEHNS.

(B pea. 3akoHa Pecnybnukm Benapyck ot 13.06.2018 N 111-3)

4. Bpen, npuyMHeHHbI BCReAcTBME HEeAOCTAaTKOB ToBapa, a TakKe BCreAcTBUME HeOOCTOBEepHOW Wnu
HegoCTaTO4YHOM MHOPMaLMn O ToBape, NOASEXUT BO3MELLEHNIO NpogaBLOM (M3roToBuTenem) Toeapa no Bbibopy
notpebutens. B cnyyae 9SKOHOMWMYECKOW HecocToATenbHOCTU (BaHkpoTcTBa) npojaBua (M3roToBUTENS),
NPUOCTaHOBIEHNS UMW MpPeKpaLleHns ero AesTenbHOCTU, OTCYTCTBUSA Yy NOTpebutens AOCTOBEPHbIX CBEAEHUN O
npogasue (M3rotoButene) nNnbo B criydyae MecTa HaxoXOeHus (MecTa XMTenbCTBa) U3roToBMTENs 3a npegenamu
Pecnybnukun Benapycb notpebutenb BnpaBe npeabsiBUTb TpeboBaHMe O BO3MELLEHWU Bpeaa MOCTaBLUMKY,
npeacTaBuTeN!o.

(n. 4 ctatbu 17 B pen. 3akoHa Pecny6nukn Benapyck ot 13.06.2018 N 111-3)

5. Bpea, NpyYnMHEHHbI BCNeacTBME HEQOCTATKOB paboThbl UK yCRyrn, a Takke BCreACTBME HEAOCTOBEPHOM
UnNn HegoOCTaToOYHON MHdOopMaUmMm o paboTe Unu ycnyre, NOANEXNUT BO3MELLEHNIO UCMONTHUTENEM.
(B pea. 3akoHa Pecnybnukm Benapyck ot 13.06.2018 N 111-3)

6. WsrotoButenb (MCMonHWTENb) HECeT OTBETCTBEHHOCTb 3a Bpen, MNPUYMHEHHBIA XWU3HWU, 300POBbLIO,
HacneACTBEHHOCTV WU WMMYLLECTBY MOTpebuTens B CBS3W C WCMOMb3OBaHWEM maTtepuanoB, o06opynoBaHus,
MHCTPYMEHTOB M MHbIX CPEACTB NPy NPOM3BOACTBE TOBAPOB (BbIMOSIHEHUM paboT, OKa3aHWM yCIyr), He3aBUCUMMO OT
TOro, MO3BOMISAST YPOBEHb HAyYHbIX U TEXHWYECKMX 3HAHWI M3roTOBUTENsS (MCMOSHUTENS) BbISIBUTbL UX OCOGble
CBOWCTBA ¥ XapaKTEPUCTUKN UNN HET.

7. UsrotoButenb (McnonHuTenb, NPoAaBeL), a Takke NOCTaBLUMK, NpeacTaBuTenb B Cry4vasx, yKasaHHbIX B
nyHKkTe 4 HacTosLWwen ctaTbn, 0CBOBOXAAKTCA OT OTBETCTBEHHOCTU, €CNM AOKaXYyT, YTO Bpen BO3HWK BCNEACTBUE
HapylweHus notpebuteneMm YCTaHOBMNEHHbLIX NPaBUIl UCMONb30BaHUA ToBapa (pesynbtata paboTbl, ycnyru),
XpaHeHWs, TPaHCMOPTUPOBKN ToBapa (pesynbTata paboTbl) MM OEACTBUMN TpeTbux nuuy nmbo Henpeogonumon
Cunbl.

(B pen. 3akoHa Pecnybnuku benapyck ot 13.06.2018 N 111-3)

Cratba 18. KomneHcaunsa mopanbHOro Bpega

1. KomneHcauusi mopanbsHoro Bpeaa, NPUYMHEHHOrO NOTPebuTento BCneaCcTBUE HApyLUEHMS U3roTOBUTENEM
(NnpoaaBuoM, NOCTaBLUMKOM, NpeAcTaBUTENeM, UCMOMHUTENEM, PEMOHTHOW opraHusauuein) npae noTpeduTens,



npenycMoTpeHHbIX 3aKoHOO4AaTeNMbCTBOM, OCYLUEeCTBNAEeTCA npuinHuTenem Bpena npu Halnndnm ero BUHbI, €Cru
MHOEe He nNpefyCcMOTPeHO 3aKoHo4aTe IbHbIMU aKTaMu.

2. KomneHcauusi MopanbHOrO Bpeda OCYLIECTBISETCS HE3aBUCMMO OT MOASIeXallero BO3MELLEHUHO
MMyLLIeCTBEHHOTO Bpeda. KomneHcaums MopanbHOro Bpeda OCYLLECTBIISIETCSA B AEHEXHON dhopme.

3. Pasmep KOMMeHcaunmn MopalbHOro Bpeda onpegenderca CyaoM B 3aBUCUMMOCTU OT XapakTepa
NPUYNHEHHbIX r|0Tpe6|/1Ten|o (bl/l3|/|‘-leCKI/IX N HpPaBCTBEHHbIX CTpaLI,aHMIZ, a TakKkKe OT cTteneHn BUHblI NPpU4YNHUTENA
Bpena B Clnyyae, Korga ero BMHa sABndaAeTtcA oCHOBaHMEeM AJ1A BO3MeELleHUA Bpena. I'IpM onpepeneHnn pasmepa
KOMnNeHcaunn MmopalibHOro speaa OOoJIKHbl y4UTbIBaTbCA Tpe60BaHI/IFI Pa3yMHOCTU 1 cnpaBeamiMBOCTU.

4. Xapaktep NPUYMHEHHbIX NOTpebuTento PuUaNYeckux N HpPaBCTBEHHbLIX CTPALaHUN OLEeHMBAETCS CYAOM C
y4yeToM (pakTU4eckmx OBCTOATENbCTB, NPU KOTOPbIX ObiN NPUYMHEH MOpanbHbI Bped, W UHAUBUAYaAlbHbIX
ocobeHHocTeln noTpebutens.

CrtatbA 19. HegencTBUTENBLHOCTL YCNOBUI AOrOBOpa, OrpaHU4YMBaloOWMX NpaBa noTpebuTens

1. Ycnosusi gorosopa, orpaHuyMBaioLye npasa notTpebutens no cpaBHEHWUO C NpaBamMu, YCTaHOBMEHHbIMM
HacTosILLMM 3aKOHOM U MHbIM 3aKOHOAATENbLCTBOM O 3aluuTe NpaB NnoTpebuTenei, CHUTaATCH HAYTOXHBIMU.
(B pea. 3akoHa Pecnybnukn benapyck ot 13.06.2018 N 111-3)

2. Obycnosnueatb npuobpeteHne ToBapa (paboTbl, ycryrn) obssatenbHbIM NPMoOBpEeTEHNEM UHBIX TOBAPOB
(pabort, ycnyr) 3anpewaetcs. YObITKM, NPUYMHEHHble MOTpPebuTento BCNeacTBUE HapyLWeHMs ero npaeBa Ha
cBobOOHbIV BbIGOP TOBapa (paboThbl, ycrnyru), BO3MeLLaoTCa NpoaaBLoM (MCNONHUTENEM) B NOSTHOM obbeme.

3. Mpopaeel, (McnonHWTenb) He BrpaBe 6e3 cornacusi NOTPebWTens NpenoCcTaBnsATb AOMONMHUTENbHbIE
paboTbl (ycnyru), okasblBaemele 3a nnaty. [oTpebuTens BnpaBe OTka3aTbCs OT onnaTthl Takux paboT (ycnyr), a
€CIN OHM YXXe oMnnayeHsl, - noTpeboBaTh OT NpofasLa (MCNOMHWTENS) BO3BpaTa ynnayYeHHON CyMMbI.

MaBa 3
3ALUUTA NPAB NOTPEBUTENA NPU PEANTU3ALIUN EMY TOBAPA

CrtaTba 20. NpaBa noTpebuTens B cryyae peanv3auun ToBapa HeHaanexalluero KayecTsa
(B pen. 3akoHa Pecny6nuku benapycb oT 13.06.2018 N 111-3)

1.B cny4vyae peann3auuvmn ToBapa HeHapgnexalwlero KadectBa, €Clin ero HeoCTaTKu He Oblnn OroBopeHbI
npoaaBLIOM, I'IOTpe6I/ITeJ'Ib Bnpase no ceoemy Bbl60py I'IOTpe6OBaTbZ

1.1. 3ameHbl HeqoBpPOKaYeCTBEHHOIO TOBapa TOBapOM HaArexalllero KavyecTsa;
1.2. copasMepHOro yMeHbLLIEeHWs! NOKYMHOM LieHbl TOBapa;

1.3. He3ameanuTenbHoOro 6e3Bo3Me3AHOro YCTPaHeHs HeOCTaTKOB TOBapa;
1.4. BO3MELLEHUS PAacXO/I0B MO YCTPaHEeHMI0 He4oCTaTKOB ToBapa.

2. B cnyyae obGHapyxeHWs HeOoCTaTKOB TOBapa, CBOWCTBA KOTOPOro He MO3BOMSKOT YCTPaHUTb 3TU
HegocTaTkM (NULLEeBble NPOAYKTbI, TOBapbl ObITOBOW XUMUU U Ap.), NOTpebutens BnpaBe No CBOeMY BblGOpy
notpeboBaTh 3amMeHbl Takoro TOoBapa TOBApOM Haamnexallero kadyectsa nmnbo COpasMepHOro YMeHbLUEHUS
NMOKYMHOWN LiEHbI.

3. BmecTo npeabsiBneHns ykasaHHbIX B NyHKTax 1 1 2 HacToswen ctatbn TpeboBaHui noTpebutens Bnpase
pacToOprHyTb LOrOBOP PO3HUYHOM KyNnu-npofaxu u notpeboBaTb Bo3BpaTa YNradeHHOM 3a TOBap OEHEXHOW
CYMMbl B COOTBETCTBUM C NYHKTOM 4 cTatbun 27 HacToswero 3akoHa. MNMpu aTom noTpebutens no TpeboBaHMo 1 3a
cyeT npojaBLa [OMKEH BO3BPaTUTb MOMYYEHHbI ToBap HeHaanexailero kadecrtsa. [loTpebuTtens Bnpase
BO3BpaTUTb Takow ToBap 6e3 NnoTpebuTensckon ynakoBKu.

4. TpeboBaHusl, ykazaHHble B MyHKTaxX 1 - 3 HACTOSILLEN CTaTbyW, NPEeAbsABNATCA NOTPebuTenemM npogasLy.

5. MoTtpebutens Bnpase npegbsaBuTb TpeboBaHus, ykasaHHble B nognyHktax 1.1, 1.3 u 1.4 nyHkta 1
HacCTOsILLEN CTaTbW, N3rOTOBUTESHO.



BMecTo npeabsaABneHns ykasaHHbIX B YacTW NEpBON HACTOALLEro NyHkTa TpeboBaHMit NoTpebuTens Bnpase
notpeGoBaTb OT U3rOTOBWUTENSA BO3BpaTa ynjavyeHHOW 3a TOBap OEHEXHOW CYyMMbl B COOTBETCTBUM C MYHKTOM 4
ctatb 27 Hactosiwero 3akoHa. lMpu aTomM noTpebutenb no TpeGoBaHMIO M 3a CYeT M3rOTOBUTENS [OSTKEH
BO3BPaTUTb MOJyYEHHbI TOBap HeHaanexallero kadectsa. MoTpebutenb BnpaBe BO3BpaTWUTb Takol ToBap 6e3
NoTPeGUTENbLCKON YNaKoBKU.

6. B cnyyae aKkoHOMMueckol HecocTosaATenbHOCTM  (BaHKpoTCTBa) npodaBua  (M3roToBUTENS),
NPUOCTAHOBIIEHUSA UINK MpPeKpaLLleHns ero OeATenbHOCTU, OTCYTCTBUSA Y NoTpedbuTens AOCTOBEPHbIX CBEAEHUN O
npoaasLe (n3rotoButene) nmbo B cryvyae MecTa HaxoxaeHusa (MecTa XUTenbCTBa) U3roToBUTENS 3a npegenamu
Pecnybnukun Benapycb notpebutens BnpaBe npeabsiBuTb TpeboBaHuA, ykasaHHble B noanyHktax 1.1, 1.3 n 1.4
NyHKTa 1 HaAcCTosILLEN CTaTby, NOCTaBLUUKY, NPeACTaBUTENIO.

Mpv HeBbINOMHEHMM MNOCTaBLUMKOM, MpeAcTaBuTeneMm TpeboBaHun noTpebuTens, nNpeabsBAEHHbIX B
COOTBETCTBUM C YaCTbio MEPBOWN HACTOALLEro NyHkTa, noTpebutens BnpaBe BO3BpaTWTb TOBAp HeHaamnexalliero
KadecTBa COOTBETCTBEHHO MOCTaBLUMKy, MpeacTaBuTento M notpeboBaTb BoO3BpaTa YNravyeHHoOW 3a ToBap
OEHEeXHOW CyMMbl B COOTBETCTBUU C MYHKTOM 4 cTaTbk 27 HacTosiwero 3akoHa. [loTpebutens Bnpase Bo3BpaTUTb
Takow ToBap 6e3 NoTpebuMTENbLCKOM YNaKOBKY.

7. B OTHOLWEHUN TEXHUYECKM CIIOXHOrO TOBapa WM LOPOrocTosiero ToBapa noTpebuTens Brnpase
npeaobsiBUTbL TpeboBaHUS, yka3aHHble B noanyHkTe 1.1 nyHKTa 1, nyHkTe 3, YacTu BTOPOM NyHKTa 5 n yactu BTOpOW
nyHkTa 6 HacTosiLLen cTaTby, B TeYeHne TpuaLuaTu AHEN CO OHSA nepedayn ToBapa npoaaBuom notpedutento. Mo
MUCTEYEHMM YKA3aHHOTO Cpoka Takve TpeboBaHuA MOryT ObiTb NpeabsiBeHbl MNOTpedbuTenem B cryyae
obHapyXeHuss B ToBape CYLIECTBEHHON0 HeAocTaTKa MM HapylleHus CpokoB 6e3BO3Me3QHOro ycTpaHeHus
HeJoCTaTKOB ToBapa, NPeAyCMOTPEHHbIX YacTblo MepBon nyHKTa 1 ctaTbM 22 Hactosiwero 3akoHa. [lepeyeHb
Takux TEXHUYECKM CMNOXHbIX TOBApOB yTBEPXAaeTcs MNpaButensctBom Pecnybnukm benapyce.

8. lpu Bo3BpaTe noTpebuTentio ynnavyeHHOW 3a ToBap AEHEeXHOW CyMMbl npogasel, (M3roToBUTENb,
NOCTaBLLMK, NpeacTaBuTeNb) He BrpaBe yaepXuBaTb U3 HEe CyMMy, Ha KOTOPYIO NMOHU3MIacb CTOMMOCTb ToBapa
M3-3a MOSIHOMO WSIM YaCTMYHOrO WUCMONb3OBaHWSA ToBapa, MOTepu MM TOBApPHOro BMAa MU Apyrux nogobHbIX
06CTOATENBLCTB, @ Takke TpeboBaTb OT NOTPeOUTENS NpeabABNEHUS AOKYMEHTa, YAOCTOBEPSAIOLWEro TIMYHOCTb, 3a
NCKIIOYEHMEM Crydasi, eCnu Npu 3aKiYeHMn OoroBopa UCMomb30Bannchk AaHHble JOKYMEHTA, YOOCTOBEPSIOLLEro
NNYHOCTb NOTpebuTens.

9. |-|0Tpe6I/ITeJ'Ib BrnpaBe npeabAaBuUTb TpeGOBaHI/Ie 0 HesamennuTenbHom 6e3Bo3Me3qHOM yCTpaHeHUu
HeJOoCTaTKOB TOBapa peMOHTHOVI opraHunsauun.

10. OTcyTCcTBME Yy NOTPEOUTENS OOKYMEHTa, noATBepXaatoLlero dakT npuobpeTeHuss ToBapa, He siBMsieTcs
OCHOBaHMWEM [J1s1 0TKa3a B YAOBIIETBOPEHUN ero TpeboBaHmil.

Ons noateepxaeHuss pakta npuMoBpeTeHus ToBapa MOryT WCMOMb30BaTbCA CBMAETENbCKUE MoKasaHus,
aneMeHTbl NoTPeBUTEeNnbLCKON YNakoBKM, Ha KOTOPbLIX UMEKTCA OTMETKM, MOATBepXaallime, YTo npuobpeTeHve
TOBapa OCYLLECTBAMNOCh Y 3TOro NPoaaBLa, a Takke AOKYMEHTbI U Apyrue cpeacTsa AoKasbliBaHUS, yKasbiBaoLLme
Ha npuobpeTeHne ToBapa y 3TOro npoaasa.

11. MNpopaBel (M3roToBWUTENb, MNOCTaBLUMK, NpeacTaBuTeNnb) 06si3aH MPUHSTL TOBap HeHaanexallero
kayecTBa y noTpebuTens, a B cly4yae HEOOXOAMMOCTU - MPOBECTU MPOBEPKY KayecTBa ToBapa, B TOM YWChe C
NpuvBrieYEHWEM PEMOHTHOW opraHu3auun. [lpodaBel (M3roTOBMTENb, MOCTABLUMK, NpeacTaBuTenb) o6s3aH
MPOMH(OPMMUPOBAaTL NOTPEOUTENSA O €ro npasBe Ha y4yacTve B MPOBEAEHMU MPOBEPKM KayecTBa ToBapa, a ecrv
Takasi nNpoBepka He MOXeT OblTb NpoBedeHa He3aMeanuTeNnbHO, - Takke O MecTe W BPEMEeHW MpoBedeHUs
NMpoBEpKU KayecTBa ToBapa. PemMoHTHasi opraHusauusi npu MonyyYyeHMn ToBapa OT MpodaBua (M3roToBUTENS,
nocTaBLLMKa, NpeacTaBuTens) Ans NnpoBeaeHUs NPOBEPKN kKayecTBa ToBapa obsizaHa NPOBECTU TaKylo NMPOBEPKY B
TEeYeHMe Tpex AHel Co AHA NonyvyeHus ToBapa.

MNpv  BO3HWKHOBEHUWM Mexay noTpebutenem M nNpogaBLOM  (M3roTOBUTENEM,  MOCTAaBLLMKOM,
npeacTtaBuTenieM) crnopa O HanMuMu HedoCTaTKOB TOBapa M MpUYMHaxX WX BO3HWKHOBEHUS npoaBsel
(n3roToBUTENDb, MOCTABLUMK, NpeacTaBuTeNb) o6s3aH NMPOBECTW 3IKCMepTM3y ToBapa 3a CBOM CYET B nopsigke,
ycTaHoBneHHoMm [lpaBuTtenbctBom Pecnybnukn benapycb. O mecTe M BpeMeHW MpOBeAeHUs 3IKCnepTu3bl
noTpebuTtens AomKkeH BbiTb M3BELLEH B MMCbMEHHOWN hopMe.

CToumocTb 9KCNepPTU3bl oOriavymBaeTcda npoaaBLOM (VI3FOTOBVITeJ'IeM, NnoCTaBLUKMKOM, I'Ipeﬂ,CTaBl/ITeﬂeM).
Ecnu B pesynbTtarte I'IpOBe,El,eHHOIZ JKCNepTun3bl TOBapa yCTaHOBJIEHO, YTO HEeOOCTaTKM ToBapa OTCYTCTBYHOT UIU



BO3HWKNM roOCMne nepedayn ToBapa MOTPeGuTenio BCMEACTBME HApYLIEHWS WM YCTAHOBIEHHbLIX MpaBun
UCMOMb30BaHUsA, XpPaHeHusl, TPAHCNOPTUPOBKM ToBapa Wnu OeWCTBUA TPeTbUX Nl NMBo HenpeodonMMoi CUrbl,
notpebutens 00s3aH BO3MECTUTb MpoAaBUy (M3rOTOBWUTEMH, MOCTaBLUMKY, MNPEACTaBUTENID) pacxodbl Ha
NpoBeAEeHNE 3KCNEPTU3bI, a TakKe CBSI3aHHbIE C ee NPOoBeAEHNEM PacXoabl Ha TPAHCMOPTMPOBKY TOBapa.

MoTpebuTens BNpaBe NPUHSATL y4acTUe B NPoOBeOeHUMN NPOBEPKU KAYeCcTBa U SKCNEPTU3bl TOBapa JIMYHO MK
Yepes3 CBOEro NpeacTaBUTENsl, OCNOPUTb 3aKrYeHne 3KCnepTu3bl ToBapa B cyaebHOM ropsiake, a Takke npu
BO3HUKHOBEHMU Mexay notpebutenem u npodaBUOM (M3roTOBUTENEM, NOCTaBLUUKOM, NpPeacTaBuTenem) crnopa o
HanuyumM HegoCTaTKOB TOBapa M NPUYMHAX UX BO3HUKHOBEHWS NMPOBECTU 9KCNepTU3y ToBapa 3a CBoW cyeT. Ecriv B
pesynbTaTe 3KCnepTM3bl ToBapa, NPoBeOEeHHONM 3a cYeT NOTPeduTens, yCTaHOBMNEHO, YTO HEAOCTATKA BO3HUKMM A0
nepenayn ToBapa MNOTPEOUTENO MMM MO MpUYMHaM, BO3HUKLIMM [0 MOMEHTa ero nepegadyv, npoaasel
(n3rotoBUTENb, MOCTaBLUMK, MNpPeAcTaBuUTeNb) 006s13aH BO3MECTUTb MNOTPEOUTEN pacxodbl Ha npoBedeHue
3KCNepTU3bl, a TakKe CBA3aHHbIE C ee NPOBEAEHMEM pacxodbl HAa TPAHCNOPTUPOBKY ToBapa.

12. B cnyyae, korga HepocTaTku ToBapa obHapyxeHbl notpebutenem B rapaHTUMHBLIA CpPOK, npodasey
(nsrotoBuTENb, NOCTABLUMK, MPEeACTaBUTENb) OTBEYaeT 3a HeAdoCTaTKW ToBapa, €Cnu He [OKaXeT, YTO OHM
BO3HVKIN NOCne nepegayn ToBapa npoaaBLoOM NOTpebuTenio BCNeacTBUE HapyLLeHUs UM yCTaHOBMEHHbIX NpaBun
NCMNOMb30BaHWs, XPaHEeHWs, TPAHCNOPTMPOBKN TOBapa UnNn AencTBUi TPeTbUX Nl Nnbo HenpeoaonMMon Cusbl.

B cny4yae, Korga FapaHTMVIHbIVI CPOK CoOCTaBndeT MeHee OBYyX JeT U HegoCTaTKM ToBapa O6Hapy)KeHbI
r|0Tpe6|/|TeneM Nno UcTteyeHnn FapaHTMVIHOFO CpoOKa, HO B npegenax AByxX fieT Co AHA nepenayun toBapa npogasloM
r|0Tpe6|/|Temo, npogaseL (I/I3FOTOBI/ITeJ'Ib, NoCTaBLUMUK, I'Ipe,El,CTaBVITeJ'Ib) OoTBe4YaeT 3a HedoCTaTKuM ToBapa, ecru
FIOTpe6I/ITeJ'Ib AOOKaXeT, YTO HeOoCTaTKu ToBapa BO3HUKIIKM OO0 ero nepenayun I'IOTpe6l/|TeJ'IIO nnm no npuyvnHam,
BO3HUKLUMM OO MOMEHTa ero nepenadu.

I'Ipo,u,aBeu, (VI3FOTOBVIT€J'Ib, NOCTaBLUMUK, I'IpeLI,CTaBVITeﬂb) oTBeYaeT 3a HeaoCTaTKM ToBapa, Ha KOTOprI7| HE
yCTaHOBIEH rapaHTVIIZHbIVI CpPOK, ecnun FIOTp96I/ITeJ'Ib AOKaXeT, YTO HeaJOoCTaTKM ToOBapa BO3HUKITN OO0 ero nepegayun
n0Tpe6|/|Temo nnn no npn4ynHam, BO3HUKLLMM OO MOMEHTA ero nepenadu.

13. BosBpaT KpynHorabapuTHbIX TOBapOB WM TOBapOB BecoMm 6Gonee naTW KUMOrpaMMOB HeHaanexallero
kayecTBa nponasLy (M3roTOBWTENO, MOCTaBLUMKY, MPEACTaBUTENID), a Tawkke OOCTaBKa TakMxX TOBapoB ANS
6e3B03ME3AHOr0 YCTPaHEeHUs1 HEeAOCTaTKOB, COPasMEPHOro YMEHbLUEHWUS MOKYMHOW LieHbl, 3aMeHbl 1 BO3BpaT KX
noTpebuTenio OCyLLEeCTBNATCA CUMaMuM U 3a cyeT npojaBua (M3roTOBMTENs, MOCTaBLiMKa, MpeacTaBuTens,
PEMOHTHOW opraHusauum). B criydyae HencnonHeHus 3Toi 06s3aHHOCTK, a Takke ecnv npogdasel, (M3roTOBUTEND,
NoCTaBLLUMK, NpeacTaBUTENb, PEMOHTHAs OopraHM3aLns) He UMeeT CBOEro MecTa HaxoXAeHus (MecTa XUTenbCcTBa)
nMéo unuanos wnM NpPeacTaBUTENbCTB, WHbIX 060COBGMNEHHbIX noApasfeneHnii B HaceneHHOM MyHKTe,
ABNSAOLWEMCA MECTOM XUTeNbCTBa NOTPeGuTens, AocTaBKa U BO3BpaT yKa3aHHbIX TOBApPOB MOrYT OCYLLECTBATLCA
notpe6utenem. lpu 3TOM npogasel (M3roToBUTENb, MOCTABLUMK, MpeacTaBuTenb) 0653aH BO3MECTUTL
noTpeGuTento pacxodbl, CBA3aHHbIe C AOCTaBKOW 1 BO3BPaTOM yKasaHHbIX TOBapOB.

14. Mpwv nepegadye noTpedbuTenem ToBapa npogasLy (M3roTOBUTENIO, MOCTaBLUUKY, MPEeACTaBUTENIO) B CBS3M
C peanusauven npaea, NpegycMOTPEHHOro nognyHktom 1.1 nyHkta 1 HacTodwewn cratbu, a Takke And
NpoBEeAEHUs MPOBEPKM KadecTBa ToBapa NMOO 3KCMepTU3bl TOBapa COCTaBMSETCS akT nepegadv ToBapa Mo
¢opme, yctaHOBNEHHON MHMCTEPCTBOM aHTUMOHOMONBHOIO perynuposaHusa u Toprosnu Pecnybnukn bBenapyce.

15. B cnyyae HesiBkM NoTpebutensi 3a ToBapoM Mnocrie NpoBeaeHUst NPOBEPKM KayecTBa ToBapa, 9KCNepTH3bl
ToBapa unu Ge3BO3ME3JHOro YCTpaHeHUst HedoCcTaTKoB ToBapa npofaBel, (M3roTOBWUTENb, MNOCTABLUUK,
npeacTaBUTENb, PEMOHTHasi OpraHv3auusl) BrpaBe, B NWCbMeHHOW (opme npeaynpeaue notpebutens, no
UCTEYEHUM [OBYX MECSIUeB CO [OHS HampaBIieHUsi TaKoro npeaynpexaeHus B3bickaTb C MoTpebutenst yobITKu,
MOHECEHHbIE B CBA3M C XpaHeHWeM ToBapa, 3a UCKITIoYeHVEM cryvasi, eciim notpebutens He Mor 3abpaTb ToBap no
YBaXKUTESBHOW NPUYMHE.

CrtatbA 21. Cpoku npeabABNeHUs noTpebutenem Tpe6oBaHUI B OTHOLIEHMN HEQOCTaTKOB TOBapa

1. MNoTpebuTtens BnpaBe NpeabsiBUTL MpeLyCMOTPeHHble cTatben 20 Hactoswero 3akoHa TpeboBaHus
npogasuy (M3roTOBUTENO, NOCTABLUWKY, NPEACTaBUTENI0, PEMOHTHOW OpraHm3auum) B OTHOLUEHUN HEeOOCTaTKOB
TOBapa B TeYeHWe rapaHTUMHOro CpoKa MMM Cpoka roAHOCTU ToBapa. Ecnu rapaHTUAHbLIM CPOK YCTaHOBIIEH
NpoAaBLIOM B COOTBETCTBUM C YaCTbio BTOPOM NyHKTa 5 ctatbu 13 HacToswero 3akoHa, TpeboBaHUs B OTHOLLEHUN
He[oCTaTKOB ToBapa, OOHapYXeHHbIX B TEYEHNE YKasaHHOro rapaHTUMHOrO cpoka, NpeabABnAOTCA noTpebutenem
npoaasLy.

(B pea. 3akoHa Pecnybnukn Benapyck ot 13.06.2018 N 111-3)



B oTHOweHWn TOBapoB, Ha KOTOPble rapaHTUMHbLIE CPOKM MM CPOKM TFOOHOCTU HE YCTaHOBMEHbl Nnnbo
rapaHTUAHbIE CPOKM KOTOPbIX COCTaBMsOT MeHee [ABYX NeT, noTpebutenb BnpaBe NpeabsiBUTb YKasaHHble
TpeboBaHus nNpodaBLy (M3roTOBUTENO, MOCTABLUUKY, MPEeACTaBUTENIO), €CNN HEAOCTATKN OOHapyXeHbl B TeYeHne
OBYX NEeT CO OHA nepefayn TakMx TOBapoB NpoAaBLOM NoTpebuTento, a B OTHOLEHUN HEABWKUMOIO UMYLLECTBA -
B TeYeHue Tpex NeT co AHS ero nepefayu npofasBLoM noTpebutento, ecnu 6onee AnvTenbHble CPOKUA He
YCTaHOBIEHbl 3aKOHOAATENbCTBOM, TEXHUYECKUMW pernameHTamm TaMOXEHHOro Cot3a, TEeXHUYECKUMU
pernameHTaMu EBpasunitckoro 3KOHOMMUYECKOro COoto3a 1 (M) JOroBOPOM.

(vyacTtb BTOpas n. 1 cratbu 21 B pen. 3akoHa Pecnybnuku benapyck ot 13.06.2018 N 111-3)

2. [apaHTUNHBIAN CPOK TOBapa UCYUCMSETCS C MOMEHTa nepedayu ToBapa npodaBuoM notpebutento, ecnm
WHOE He npeaycMOTPeHO nyHkTamu 3 M 4 HacTodwen cTaTtbW, WMHbIM 3aKOHOOATENbCTBOM, TEXHUYECKAMMU
pernameHTamm TaMOXEHHOro Ccok3a, TEXHUYECKMMU pernameHTaMmyn EBpasuinckoro 3KOHOMWYECKOro cCok3a WUNn
goroBopoM. Ecnv MOMEHT nepegayn ToOBapa YCTaHOBUTb HEBO3MOXHO, 3TOT CPOK WCYUCIISIeTCS CO  OHS
N3roToBIeHns ToBapa. Ecnu B gaTte M3rotoBneHnsa ToBapa ykasaHbl TOMbKO MEeCsiL U FoA4 WK rog U3roToBrEeHMUs
ToBapa, AHEM €ro U3roTOBMEHUSI CYMTAETCS COOTBETCTBEHHO NOCMEAHUA AeHb MecsiLa Unu roga.
(B pea. 3akoHa Pecnybnukn Benapyck ot 13.06.2018 N 111-3)

3. [1nsa ce30HHbIX TOBApPOB (0AeXAbl, MEXOBbIX U3Aenui 1 Ap.) rapaHTUNHbIE CPOKM MCHUCTIAIOTCS C MOMEHTa
HaCTynneHnss COOTBETCTBYIOLLEro cesoHa: ¢ 1 anpens - ong TOBapoB BECEHHe-NeTHero accoptumeHTta u ¢ 1
OKTABPS - ANS TOBapOB OCEHHE-3MMHEro accoptTumeHTa. [insa obyBn CE30HHOro Ha3Ha4YeHUs rapaHTUNHbBIE CPOKM
HOCKM UCYMUCNATCA: AN 3UMHeN - ¢ 15 Hos10ps1, BECEHHEN N OCEHHEN - COOTBETCTBEHHO ¢ 1 mapTa u 15 ceHTabps,
netHew - ¢ 1 mas. lNMpaBnna ncYnCneHns rapaHTUNHbLIX CPOKOB Afsi CE30HHbLIX TOBAPOB, NMEIOLLNX UHYI0 CE30HHYI0
Knaccudukaumio, yCcTaHaBNMBalOTCS 3aKOHOAATENbCTBOM. TeuyeHWe rapaHTUAHOTO Ccpoka npepbiBaeTcd C
HacTynneHnem gpyroro ceaoHa. Ecnu B ce3oHHOM ToBape B Xoe ero Ucrnosb3oBaHnsi oOHapyxeHbl HegocTaTku Ao
HaCTyNMeHUs COOTBETCTBYHIOLLIENO Ce30Ha, rAapaHTUMHBIN CPOK MCHUCIIAETCS CO OHSA Hadana UCrnosib30BaHUs Takoro
TOBapa, 3asiBeHHOro notpeburenem.

4. Ecnv TOoBap HyXJaeTcsi B CreuuanbHOM ycTaHOBKe (MoakmntoyveHun) unu cbopke, rapaHTURHBIA CPOK
NCUMCIIAETCH CO [OHS ero YCTaHOBKM (noAkntodeHus) unu cbopku. Ecnu notpebutens nuleH BO3MOXHOCTU
ncnonb3oBaTbh TOBap Mo 0O6CTOSATENbLCTBaM, 3aBMCALLMM OT nMpoAaBua (Korga ToBap HYXAaeTcsa B creuunansHow
ycTaHoBKke (MOAKNIOYEeHUN) Unu cbopke, KoTopble 06513aHbl OCYLLIECTBUTL NpoAaBel, UMM YNONHOMOYEHHast UM B
COOTBETCTBMM C [OrOBOPOM OpraHu3auus (MHOUBMAYyanbHbLIN NpegnpuHUmartens), nmbo B HeM uKMetoTcs
HegocTaTkM, NMMOO OH He MOXET MCNoNb30BaTbCs NOTPeOGMTENEM MO WMHLIM MPUYMHAM), TAapPaHTUMHLIA CPOK He
ncuncnsieTca Ao ycTpaHeHust NpoaaBLIOM Takux ob6CcToaTensCcTB. Ecnv aeHb AocTaBkKy, YCTAaHOBKM (MOAKMOYEHNS)
unu cbopkn ToBapa, yCTpaHEHUs 3aBUCALLMX OT NpoAaBLa 06CTOATENbCTB, BCEACTBME KOTOPbIX NOTPEdbUTENb He
MOXET WCMNONb30BaTb TOBApP MO HA3HAYEHUIO, OMNpPeaeNnuUTb HEBO3MOXHO, 3TOT CPOK WUCYUCIISEeTCs CO [OHS
3aKI0YeHNs OOroeopa.

(B peq. 3akoHa Pecnybnukm benapycbk ot 13.06.2018 N 111-3)

5. MapaHTWIHbIE CPOKM MOTYT yCTaHaBNMBATLCA Ha KOMMEKTYOLWME U3AENNS N COCTaBHbIE YacTy OCHOBHOTO
nsgenuvs. FapaHTUHbIE CPOKM Ha KOMMIEKTYIOLLME U3AENUS U COCTaBHbIE YacTU OCHOBHOIO U3AENUs UCHUCHAIOTCS
B TOM Xe MOopsiAKe, YTO U rapaHTUMHbIA CPOK HAa OCHOBHOE MU3aenue.

Ecnu nHoe He NpeaycMOTpPeHO AOrOBOPOM, rapaHTUIAHbIE CPOKM Ha KOMMITEKTYIOLLEE M3OeNMe U COCTaBHYHO
YacTb OCHOBHOIO M34enusi (3a UCKITOYEHNEM KOMNMITIEKTYHOLLErO M34ENUst U COCTaBHOM YacTu OCHOBHOMO U3Aenus,
noanexawmx nepuoaudeckon 3amMeHe) CUMTAKTCA YCTAHOBMEHHbIMU TOW Xe MNPOOOIDKUTENbHOCTU, YTO W
rapaHTUNHbLIN CPOK HA OCHOBHOE nsgenue.

B cnyydae, Korga Ha Komnnekrtywuiee msgenne, CoCtaBHYO 4aCTb OCHOBHOIoO u3genua (38 NCKITD4YEeHNnem
KOMMNNEKTywero mn3genma m COCTaBHOM 4acTuM OCHOBHOMO M3genuvsi, noanexalimx HepVIOﬂVIquKOVI 3ameHe) B
aoroeope YCTaHOBJIEHbI FapaHTVIVIHbIe CPOKM MeHbLLEN npoAoJIKUTENbHOCTHN, 4YeM Ha OCHOBHOE wu3pgernue,
FIOTpe6I/ITeJ'Ib Bnpaee npeabAaBUTb TpeGOBaHI/IFI, CBA3aHHble C HeaoCTaTKaMu KOMMMEKTykLwero wuaaenud,
COCTaBHOW 4acTW OCHOBHOMO M3genus, npn ux 06Hapy)KeHI/IVI B Te4dyeHue FapaHTVIl7|HOFO CpOKa Ha OCHOBHOE
n3genue, ecrin MHoe He nNpegycMoTpeHO 4OroBOpoOM.

Ecnn Ha komnnekTylowee u3genve, COCTaBHYH 4YacTb OCHOBHOMO W3AENusi YCTaHOBMEHbl rapaHTUiHbIe
Ccpoku Gonbluer NPOAOIKUTENBHOCTU, YEM rapaHTUHBLIA CPOK Ha OCHOBHOE M3genve, noTpebutens Brnpase
npeobaBuTb TpeboBaHMWs, CBA3aHHblE C HegocTaTkaMu ToBapa, eCnv HeAOCTaTKU KOMMMEKTYIOLLEero usgenus,
COCTaBHOW 4acTW OCHOBHOIO U3Aenusi OBHapyXeHbl B TEYEHUE rapaHTUMHLIX CPOKOB Ha HWUX, HE3aBUCUMO OT
MCTEYEHNS rapaHTUAHOIO Cpoka Ha OCHOBHOE u3aenue.



6. B cnyyae obHapyxeHuss NpouM3BOACTBEHHbIX, PELEenTYPHbIX W MHbIX HEOOCTaTKOB, HE CBSA3aHHbIX C
W3HOCOM, CTapeHueM u Apyrummn m3n4eckMMin npoueccamm B ToBape, N0 UCTEYEeHUN ABYX NeT CO AHSA nepeaayu
TOBapa npoAaBLIOM NoTpebutento, a B OTHOLIEHUN HEABWKMMOIO MMYLLECTBA - TpeX IeT CO AHS ero nepegayu
npoaaBLOM noTpedbuTento, ecnu 0Oornee OnMTeNbHbIE CPOKM HE YCTaHOBMIEHbl 3aKOHOOATENbCTBOM M (MIM)
JOroBOopoM, NoTpebutens BnpaBe NpeabsBUTb U3rOTOBUTENIO TpeboBaHUS, NpeayCcMOTpPeHHbIe nognyHkTammu 1.1,
1.3 n 1.4 nyHkta 1 1 yacTblo BTOpPOM NyHKTa 5 ctatbm 20 HacToswero 3akoHa, ecnu OOKaXeT, YTO HegoCTaTKu
BO3HUMKINN OO0 nepedayn ToBapa NoTpebutento unv no npuynHam, BO3HUKWKMM OO 3TOr0 MOMEHTa. YKasaHHble
TpeboBaHMs MOryT GbITb NpeabABMEHbl, ECIIN HEQOCTATKN B TOBape 0OHapY»XeHbl B Npegeniax yCTaHOBSIEHHOIO Ha
TOBap Cpoka crnyxbbl Unn B TeYeHUe OecaTn fneT Co AHS nepefayn notpedburtento ToBapa, ecrnm Cpok Crnyxbbl He
yCTaHoBneH. B crnyyae SKOHOMUYECKON HECOCTOATENBHOCTU (6aHKPOTCTBA) U3rOTOBUTENS, MPUOCTAHOBMEHUST UMK
npekpaLleHnsi ero AeaTenbHOCTU, OTCYTCTBUS Yy NoTpebutens [OCTOBEPHbIX cBeAeHun o6 marotosutene nnbo B
cnyvyae MecTa HaxoxaeHus (MecTa XWUTenbCTBa) uU3rotoButenss 3a npegenamu Pecnybnukun Benapycbh
notpebuTtens Bnpase npeabsaBuUTb TpeboBaHus, NpegycMoTpeHHble nognyHktamu 1.1, 1.3 n 1.4 nyHkta 1 ctatbu
20 HacTosiwero 3akoHa, Takke MOCTaBLUMKY, NMpeacTaBUTENIO B Npegernax YCTaHOBMNEHHOro Ha ToBap Cpoka
Ccny0bl NN B TeYEHUEe OecATU NeT Co AHS nepenayvn notpeduTtento ToBapa, ecrnm Cpok Cry0bl HEe YCTaHOBIIEH.
Mpn HEBbLINOMHEHUN MOCTABLUMKOM, NpeacTaBUTENEM YyKasaHHbIX TpeboBaHMI NOTpebuTens BrnpaBe BO3BPaTUTb
TOBap HeHagnexalwero KadyecTBa COOTBETCTBEHHO MOCTaBLUMKY, NpeAcTaBuTento UM notpeboBaTb BO3BpaTa
yrnayeHHOW 3a ToBap [OEHEeXHOW CYyMMbl B COOTBETCTBUM C MNyHKTOM 4 cTaTbM 27 HacToswero 3akoHa.
MoTpebuTens BNpaBe BO3BpaTUTL Takoln ToBap 6€3 NoTpebnTenbCKon yNakoBKN.

(B pea. 3akoHoB Pecnybnuku Benapycb ot 02.05.2012 N 353-3, ot 13.06.2018 N 111-3)

7. Cpok rogHocTM ToBapa MCYMCNSETCA C MOMeHTa wusrotoBneHus TtoBapa. Cpok cnyxbbl ToBapa
ncuncnseTcs ¢ MOMeHTa nepegaynm ToBapa MnoTpebuTento, ecnv MHOE He YCTaHOBIEHO 3aKOHOAAaTeNbCTBOM,
TEXHWYECKMMM  pernaMmeHTamu  TaMOXeHHOro  coto3a, TexXHWYeckumy  pernameHtamu  EBpasuiickoro
9KOHOMMYECKOTO coto3a. Ecnv MomeHT nepegaum ToBapa YCTaHOBUTb HEBO3MOXHO, CPOK CnyxObl ToBapa
NCUNCNSeTCsl C MOMEHTa M3roTOBMNEHUsI TOBapa.

(n. 7 ctatbm 21 B peg. 3akoHa Pecnybnuku Benapycb ot 13.06.2018 N 111-3)

Cratba 22. Be3Bo3Me3gHOe YycTpaHeHMe He[oOCTaTKOB ToBapa MNpoAaBUOM (M3roToBuUTenem,
NocTaBLUMKOM, NpeacTaBuTeNieM, PeMOHTHOWU opraHusaumen)

1. OOHapyXeHHble HeAdocTaTkM ToBapa [AOJDKHbl ObiTb  yCTpaHEeHbl NpPoAaBLOM  (M3rOTOBUTENEM,
MOCTaBLLMKOM, NpeacTaBUTENeM, PEMOHTHON opraHu3aumeiit) 6e3Bo3mMe3fHO U He3ameanuTenesHo. B cnyyae, ecnu
yCTpaHUTb HeoCTaTKM ToBapa He3aMeLnUTENbHO He MNpPeacTaBnsieTCs BO3MOXHbLIM, MaKCUMarbHbIA CPOK WX
YCTPaHEHUS1 HE MOXET MpeBbilWaTh YeTbipHaauaTM OHEW CO AHSA npeabsBrneHus notpebutenem TpeboBaHus 06
yCTpaHeHUM HepocTaTkoB ToBapa. 1o NMUCbMEHHOMY COrfalleHuto ¢ NoTpebutenem 3TOT CPOK MOXET ObiTb
yBenu4yeH, Ho He bornee 4YemM 4O TpUALATU OHEN.

PeMoOHTHass opraHusauuMsi npu MOnyvYeHuM ToBapa OT MpodaBua (M3roTOBMTENS, MOCTaBLLMKA,
npeacTaBuTenNsl) ANS YCTpaHeHUs HedocTaTkoB ToBapa obsi3aHa yCTpaHWTb HELOCTaTKM C Y4EeTOM CPOKOB,
NpeayCMOTPEHHbIX YacTblo NEPBOW HACTOSILLErO MYHKTA.

(n. 1 ctaTbyn 22 B peq. 3akoHa Pecnybnukn Benapycb ot 13.06.2018 N 111-3)

2. B cnyyae 6e3B03Me30HOr0 YCTPaAHEHUS HEOOCTATKOB B TOBape AMNUTENbHOMO NOMb30BaHWs notpebuterns
BNpaBe npeabsBUTb M3rOTOBUTENIO MNKU npoaaBuy TpeboBaHue O npefocTaBneHuM noTpebutento Ha nepuos
pemoHTa 6e3BO3ME3OHO BO BPEMEHHOE MOJfb30BaHWE aHanormyHoro TtoBapa. WMarotoButens wnu npopasel
06513aHbl yAOBNETBOPUTL TpeboBaHNe MOTpebuTensi B TpEXAHEBHbLIA CPOK CO OHS €ro MpeabsiBreHus, a Takke
obecneunTb OOCTaBKY NOTPebUTENO Takoro ToBapa 3a CBOW cyeT. Nopsagok npefocTaBneHnst Takux TOBapoOB, a
Takke nepeyeHb TOBapOB ANMUTENbHOrO NOMb30BaHUs!, Ha KOTopble ykazaHHoe TpeboBaHWe He pacnpocTpaHsieTcs,
ycTaHaBnueatoTcs [MNpaButensctBoM Pecnybnuku Benapychb.

TpeboBaHMa HACTOALLEro NMyHKTa HE PacrnpoCTPaHATCA Ha cnyyau, Korga npogasBLoM (M3roToBUTENEM)
ABnseTcs (puanyeckoe nmuo, OCyLLECTBNSAIOLWEE peanusaLlmnio TOBapoB B paMKax peMeCreHHON AeaTenbHOCTH Uim
peanu3aunio TOBapoB Ha pbIHKE (NPOM3BOAsLLEE TOBapbI).

(B pea. 3akoHa Pecnybnukm Benapyck ot 29.10.2015 N 313-3)

3. B cnyyae 6e3B03mMe3gHOro ycTpaHeHUss HeJoCTaTKoOB ToBapa rapaHTMHBIN CPOK Ha Hero npogrnesBaeTcs
Ha nepuog, B TeYyeHMe KOTOpPOro TOBap He WUCNomfb3oBancs. YKasaHHbIl Mepuoa UCYUCNSEeTCA CO  OHA
npegbsBnexHus notpebutenem TpeboBaHus o 6e3B03Me3qHOM YCTpaHEeHUN HeQoCTaTKoOB TOBapa OO0 OHS Bbldaudu
€ro Mo OKOHYaHUW pemMoHTa, a ecnu notTpebutenb 3a Bblgayen ToBapa CBOEBPEMEHHO He SABWMCH, - OO0 AHSA
yBegomneHus notpeburens o6 OKOHYaHUN peMOoHTa.



(B pea. 3akoHa Pecnybnuku benapycbk ot 13.06.2018 N 111-3)

4. Mpn 6e3B03ME3OHOM YCTPaAHEHUU HeOCTaTKOB ToBapa NocpeAcTBOM 3aMeHbl KOMMMEKTYIOLWEro u3genus
WM COCTaBHOM 4YacCTM OCHOBHOMO M3[eNnvsl, Ha KOTOpble YCTaHOBMEHbl rapaHTUiHbIE CPOKW, Ha HOBble
KOMMIEKTYIOLLEE U3AENME UMM COCTABHYIO YaCTb OCHOBHOMO M3OENUSl YCTaHaBNMBAOTCH rapaHTUMHBIE CPOKU TOW
e MPOAOIKUTENBHOCTU, YTO U Ha 3aMeHeHHble, KOTOpble WUCYMCIAITCA CO AHSA BblAadn MoTpeGuTento aToro
ToBapa Nno OKOHYaHWUN PEMOHTA.

5. lpn 6e3Bo3ME3OHOM YCTpaHEHMM HEOOCTATKOB TOBapa PEMOHTHOW OpraHu3aumMen 3anosiHAeTCA
rapaHTUAHbIA TanoH, NepeAaHHbl NoTpebuTento 0gHOBPEMEHHO C TOBAapOM NpW ero npvobpeTeHun, a B cryyae
€ro oTCyTCTBMSA OQOPMISIETCA JOKYMEHT, MOATBEPKAAIOLWMI 6e3BO3ME3gHOE yCTpaHEHNe HeOOCTaTKOB ToBapa, B
nopsigke M no dopme, YCTaHOBMEHHBIM MWHUCTEPCTBOM aHTMMOHOMOMBLHOIO PEerynupoBaHMs U TOProBnu
Pecnybnuku benapyce.

(n. 5 ctatbm 22 BBegeH 3akoHoM Pecnybnuku Benapyck ot 13.06.2018 N 111-3)

CtaTbf 23. 3ameHa TOBapa HeHaanexawlero Ka4yecrtBa

1. B cnyyae obGHapyxeHus noTpebutenem HegoCTaTKOB TOBapa WM npenbssBrneHus TpeboBaHus O 3ameHe
Takoro ToBapa npojasel, (M3roToBMTENb, MOCTaBLMK, MNpeacTaBuTens) obs3aH 3amMeHWTb Takon ToBap
HeszamegnuTenbHO, a NpyM HeobXOAMMOCTM AONOMHWUTENBHOW NPOBEPKM KavecTBa Takoro ToBapa MNpoAaBLOM
(n3roToBUTENEM, MOCTaBLUMKOM, MpeAcTaBuTeneMm) - 3aMeHWTb ero B TeyeHue YeTblpHaguatu AHenW CO OHSA
npeabsBreHns ykasaHHOro TpeboBaHus.

Mpu oTcyTcTBMM y npofaBua (M3roTOBUTENs, NOCTaBLUMKA, NPeacTaBUTENsl) HEOBXOAMMOro Afsi 3aMeHbl
ToBapa Ha [eHb NpeabsiBrneHus notpebutenem TpeboBaHUs 0 ero 3aameHe npoaaeeL (M3roTOBUTENb, NOCTABLUNK,
npeactaBuMTeNb) [OOMKEH 3aMEeHWTb TaKoW ToBap B TeYEeHMe Mecsila CO [OHS NpeabsiBeHUs ykasaHHOro
TpeboBaHus. B crniyyae oTcyTcTBUS y npodaBua (M3roToBUTENs, MOCTaBLUMKA, NPeACTaBUTEnNs) ToBapa AaHHOM
mMogenu (Mapku, Tuna, apTuMkyna W Ap.) No He 3aBUCSALMUM OT HEero MnpuyMHam B Te4YyeHne Mecsila CO [OHS
npeabsiBreHnss TpeGoBaHus noTpebuTenem npodaBel, (M3roTOBWUTENb, MNOCTaBLMK, MpeAacTaBuTenb) obsizaH
NpefocTaBUTb EMY aHanorMYHbIA ToBap APYron Modenu (Mapku, Tuna, apTukyna v ap.) ¢ cornacus notpeéutens.

2. lMoTpeGuTent BnpaeBe nNpeabsBUTL NPOAABUY WM M3roToBUTENO TpeGoBaHWe O npeaoCTaBMneHUm
noTpebuTento Ha nepuod 3aMeHbl 6€3B03Me34HO BO BpEMEHHOE MOoNib30BaHMe aHanormyHoro Toeapa. Npopaeel
WM UM3roToBUTENb 00si3aHbl YAOBNETBOPUTL TpebGOoBaHMe NoTpebuTens B TPEXAHEBHbIM CPOK CO OHS ero
npeabaABreHus], a Takke obecneunTb AOCTaBKYy MOTPEGUTENIO Takoro ToBapa 3a CBOW CYeT.

Mopsgok npefocTaBreHWsl TakMx TOBApoB, a Takke MNepeyeHb TOBApOB AMWTENbHOIO MOMb30BaHWSA, Ha
KoTOpble YykaszaHHOe TpeboBaHMe He pacnpocTpaHsaeTcs, ycraHaBnusawTcsa [MpaButenbctBoM Pecnybnuku
Benapycb.

TpeboBaHMsA HACTOSALLEro MyHKTa HE PacnpoCTPaHSAKTCA Ha cryyau, Korga npodaBuom (M3roToBuTenem)
ABnsieTcs buanyeckoe nmuo, OCYLLIECTBNSAIOLEE peanu3aLlmnio TOBapoB B paMKax peMECEHHOW AeATeNbHOCTH UIn
peanu3aunio TOBapoB Ha pPbIHKE (MPOM3BOAsiLLEE TOBapHbI).

(8 pea. 3akoHa Pecnybnukn benapyck ot 29.10.2015 N 313-3)

3. ToBap HeHapgnexallero kayectTBa AOMKeH OblTb 3aMeHEeH Ha HOBbIW, TO eCTb Ha ToBap, He ObIBLUMIA B
yrnoTpebneHuun.

4. lpwn 3ameHe ToBapa rapaHTUNHbIA CPOK UCUYUCIIIETCS 3aHOBO CO OHSA Nepeayun ToBapa notpeburento.

CrtatbAa 24. MNpaBa noTpe6GuTensi NpyM HapylweHUM NPoOAaBLIOM CPOKOB MNepefayn npeaBapUTeNibHO
onnavyeHHOro ToBapa

1. OoroBop, npegycmaTtpusarowmii obsa3aHHOCTb NoTpebutena npegBapuTenbHO OnNnaTuTb TOBap, AOMKEH
cogepxaTtb yCrioB/e 0 Cpoke nepegaym ToBapa notpeburento.

2. B cny4ae, ecnu npogasel, NOAyYuBLUNA CyMMY NpeaBapuUTENbHON onnaTbl, HE UCMONHAET 0653aHHOCTH
no nepegave ToBapa NOTPEOMTENIO B YCTAHOBIIEHHbIM JOrOBOPOM CPOK, MOTpebuTens No cBoeMy BbIOOPY Brpase
notpeboBatsb:

2.1. nepegaymn onjia4eHHoro Ttoeapa B YCTaHOBﬂeHHbIVI UM HOBbIN CpPOK;



2.2. BO3BpaTa CyMMbl npe,qBapMTeanoPl onnaTtbl 3a TOBap, He I'Iepe,lJ,aHHblﬁ npoaasLOM.

3. MMoTtpebuTtenb Takke BnpaBe noTpeboBaTb MOMHOTO BO3MELLEHWUST YOLITKOB, MPUYUHEHHBIX €My
BCIEACTBME HapyLLEHUs1 yCTaHOBEHHOIO JOFOBOPOM Cpoka Nepefayun npeaBapuTenibHO oniadyeHHoro ToBapa.

4. B cnyyae HapylleHWst yCTaHOBMNEHHOro [OroBOPOM Cpoka nepefayvy npeaBapuTENbHO OMfavyeHHoro
TOBapa npojasel, 06513aH BbINAaTUTb NOTPeOUTENO MPOLIEHTLI HA CYMMY NpeaBapuTenbHOW onnatbl B pasMmepe
CTaBku pecmHaHcupoBaHus HauuoHanbHoro 6aHka Pecnybnuku Benapycb, ycTaHOBNEHHOW Ha AeHb Bbinnathbl
npoueHToB NMnbo Ha OeHb BblHECEHMSI CyAebHOro pelleHus, ecnu TpeboBaHMe O BbinNnaTe MNPOLEHTOB He ObINo
YOOBMNETBOPEHO A0OPOBOLHO.

[MpoLeHTbI BbiNnauMBaloTCa CO AHSA, Koraa no AoroBopy nepefada toBapa notpeburtento aomkHa 6eina 6biTb
ocylwiecTBfneHa, OO [AHA nepefjadvM ToBapa noTpebutenio wnu [0 AHA BO3BpaTa noTpebuTtento Cymmbl
npegsapuTensHOW onnarbl, eCNv AOroBOPOM A1 HaYUCNEHMS NMPOLEHTOB He YCTaHOBMNEH Bonee KOPOTKUI CPOK.
(B pea. 3akoHa Pecnybnukn Benapyck ot 13.06.2018 N 111-3)

5. TpeboBaHusi noTpeGutens o Bo3BpaTe CYyMMbl MpeABapuUTENbHOM oOnnaTbl M MOJIHOM BO3MELLEeHUU
yObITKOB MoAsiexaT YAOBNEeTBOPEHUIO NpOAaBUOM HesaMednuTenbHo. B crnyyae, ecnu ygooBneTBOPUTb
TpeboBaHWUA NOTpPeGuTens HesaMeanMTENbHO He NpeAcTaBnsieTcsl BO3MOXHbLIM, MakcuMarbHbI CPOK Ans
yOOBNETBOPEHMs1 TpeGoBaHWN NOTPebuTens He MOXET MpeBbllaTe CEeMU [HEeW CcOo [OHA NpeabsiBrieHus
COOTBETCTBYIOLLEro TpeboBaHus.

PacueTbl ¢ noTpeGutenem npu Bo3BpaTe CyMMbl NpeaBapuTeNbHON OnnaTbl OCYLLECTBISAOTCA B TOW Xe
dopme, B KOTOpOW Mpou3BoAuNnacb npeasaputeribHas onnaTta, ecnivu MHOe He MpeAyCMOTPEHO CcorfalleHnem
CTOPOH.

Mpn BO3BpaTe nNOTpebuTento CymMMmbl NpeaBapuTEnbHOM OnfnaTtbl NpodasBel, He BrpaBe TpeboBaTb OT
notpebutens npeabsABNeHUs OOKYMeHTa, YAOCTOBEPSIOWEro fMYHOCTb, 3a WCKMOYEHWeM criyyasi, ecnu npu
3aKMIOYeHMN JOroBopa NCMonNb30Banucb AaHHble JOKYMEHTa, YAOCTOBEPSIOLLEro MMYHOCTL NoTpebuTtens.

(n. 5 cratbun 24 B peg. 3akoHa Pecnybnuku benapycb ot 13.06.2018 N 111-3)

6. TpeboBaHuWsi noTpedbuTensi, yCTaAHOBIEHHble MyHKTamMn 2 U 3 HacToslel cTaTbM, He nopnexart
YAOBINETBOPEHMWIO, ECMNW NPOAaBEL, JOKAXET, YTO HapyLleHWe CPOKOB Nepefauyn NoTpebutento npegBapuTenibHO
onfayeHHOro ToBapa MPOM30LWINO MO BWHE NOTpebuTenss unuv BcrneacTBUME OEeUCTBUM TPeTbuUX nuy nmbo
HenpeogonMMoKn CUnbI.

Cratbf 25. CpoKku yaoBneTBOpeHUs oTAenbHbIX TpeGoBaHMIA NoTpebuTens B cnyyae npuoGpeTeHus
MM TOBapa HeHaanexalwlero KayecTsa

1. TpeboBaHusi MoTpebuTenss O COpasMEpPHOM YMEHbLUEHWM MOKYMHOW LieHbl ToBapa HeHagnexaliero
KayecTBa, BO3MELLEHMM PacXOAOB Ha YCTpaHeHWe HedoCTaTKOB ToBapa NnoTpebuTenem unu TPeTbMM TMLIOM,
PacTOPXXEHWUN [0roBopa PO3HWYHOW KYNNU-NMPoAaxu U (Unv) Bo3BpaTte ynnadeHHo 3a ToBap HeHaanexallero
KayecTBa [EHEXHOW CyMMbl roanexaTt YOOBNEeTBOPEHWI0 MpoAaBLUoM  (M3roTOBMTENEM, MOCTaBLUUKOM,
npeactaBuTeneMm) HesameanutenoHo. B cnyyae, ecnu  yooBneTBopuTb  TpeboBaHWA  NoTpeGutens
He3aMeanuTenbHO He MpPeAcTaBnAeTcs BO3MOXHbLIM, MaKCUManbHbIA CPOK ANA YAOBMNETBOPEeHUs TpeGoBaHui
noTpeGuTens He MOXeT NpeBbilaTb CeMy OHEel CO AHA NpeabsBeHNs COOTBETCTBYHLLEro TpeboBaHus, a npu
Heo6XoAMMOCTM NPOBEAEHNS IKCNEePTU3bl - YeTbipHAALATH OHEN.

2. TpeboBaHusa NoTpedbuTens o BO3MeLLEHMM YObITKOB, MPUYNHEHHBIX EMY B CBS3M C HEAOCTaTkaMu ToBapa u
(nnn) pacTopkeHnem OoroBopa PO3HUYHOW Kynnu-npodaxu nubo BO3BpaTOM TOBapa HeHaanexallero kavectsa
npogasLly  (M3roToBMTENO, MNOCTaBLUMKY, MNpPeACTaBUTEND), nognexar  yOoOBNEeTBOPEHU0  NpoaaBLIOM
(n3roToBuTENEM, NOCTABLUMKOM, MPEACTaABUTENEM) He3ameanutenbHo nnbo, ecnv yooBneTBOpUTb TpeboBaHusA
notpeburens He3ameanMTENbHO He NPeaCcTaBNAETCA BO3MOXHbIM, - B TEYEHWE CEMU OHEN CO OHA NOATBEPXAEHUSA
notpeburtenem pasmepa yoObITKOB.

CtaTbs 26. OTBEeTCTBEHHOCTb NpoaaBua (M3roToBUTens, NOCTaBLYMKA, NpeacTaBUTeNs, PEMOHTHOMN
opraHusauum) 3a NPOCpPoOYKy BbINOJSIHEHUA TpeboBaHUM NOoTpedbuTensa B cnyyae npuobpeTeHns MM ToBapa
HeHagnexawiero kayecrea

1. 3a HapyleHne cpoKoB, NpefyCMOTPEHHBIX MYHKTOM 1 1 YacTbio NepBoOKn NyHKTa 2 cTatbk 22, NyHKTOM 1 1
YacTblo MEPBON NyHKTa 2 cTaTbyu 23, YacTbio NEPBOM NyHKTa 5 cTaTbu 24, cTatben 25 HacToswero 3akoHa, a Takke



3a HeBbINOJNIHEHME (3a4€epXKy BbINONHEHMS) TpeboBaHMa nNoTpebuTens o npegocTaBneHWM emMy Ha nepuog
pPEMOHTa (3aMeHbl) aHanornyHoro ToBapa npogaBel, (M3roToBUTENb, MOCTaBLUMK, MpeacTaBuTENb, PEMOHTHas
opraHusauus), OOMYCTMBLUMA TakMe HapyLleHWs, ynnadMBaeT noTpebuTento 3a Kaxablh OeHb NPOCPOYKU
HeyCTOWKY B pasMepe O4HOro NpoLeHTa LieHbl ToBapa.

(B pea. 3akoHa Pecnybnukn benapycbk ot 13.06.2018 N 111-3)

LleHa TOBapa onpenensieTcs UCXOAst U3 LieHbl TOBapa TOW e MoAaenu (Mapku, Tuna, apTukyna u ap.),
CyLLeCTBYIOLLEN Y NpoaBLia Ha MOMEHT BbINnaTbl NPOAABLOM (M3roTOBUTENEM, MOCTaBLUMKOM, NpeacTaBUTENEM,
PEMOHTHOW OpraHu3aLmen) HEYCTOMKM UNn Ha AeHb BblHECEHUS cyaebHOro pelueHus, ecnu TpeboBaHne He BbIno
yOoBNeTBOpeHo JobpoBonbHO. Ecnun Ha aeHb peanusauumn notpedbutento ToBapa ero LeHa Obina Bbille, Yem LieHa
TOBapa TOM e mogenu (Mapku, Tuna, apTukyna n ap.) Ha MOMEHT BbINMaTbl HEYCTONKN UMW HA OeHb BbIHECEHUS
cynebHOoro pelleHusl, pasMep HeycTOWKM OnpedenseTcss UCXOAs M3 LeHbl ToBapa Ha AeHb €ero peanusauuu
notpebuTento.

(B pea. 3akoHa Pecny6nukn benapycbk ot 13.06.2018 N 111-3)

Mpu oTcytcTBUM y npodaBua ToBapa TOW e modenu (Mapku, Tuna, apTvkyna M Aap.) ueHa ToBapa
onpegensieTcs B nopsgke, YCTaHOBIEHHOM MWHMCTEPCTBOM aHTUMOHOMOMBHOIO PEerynMupoBaHUsS MU TOProBMu
Pecnybnukun Benapychb.

(vacTb TpeTbsa n. 1 ctaTbm 26 BBegeHa 3akoHom Pecnybnuvkn Benapycb ot 13.06.2018 N 111-3)

2. B cnyyae HeBbINOMHeHMsA TpeboBaHM NoTpebuTens B CPOKW, MPeayCMOTPEHHble MYHKTOM 1 M YacTbio
nepBon NyHKTa 2 cTaTtby 22, NYHKTOM 1 1 4acTbio NEPBOM NYHKTa 2 cTaTbu 23, YacTblo NEpPBOW NyHKTa 5 cTaTbn 24,
ctatben 25 HacToswero 3akoHa, NMoTpebuTenb BnpaBe MO CBOeMy BbIOOPY MpeabsBUTb UHble TpeboBaHwus,
npeaycMOTpeHHble nyHkTamu 1 - 3, 5, 6 1 9 ctaTbm 20 HacTosiLero 3akoHa.

(B pea. 3akoHa Pecnybnukn Benapyck ot 13.06.2018 N 111-3)

CratbA 27. Pac4yeTtbl C I'IOTpeﬁMTGHEM B cny4ae an06peTeHm| UM TOBapa HeHaanexawero Kayecrtea

1. lNpun 3ameHe ToBapa HeHaanexallero ka4yecTsa Ha ToBap TOM e MoZenu (Mapku, Tuna, apTukyna v ap.)
nepepacuyeT LeHbl ToBapa He NPOM3BOANTCS.
(B pea. 3akoHa Pecnybnukn Benapyck ot 13.06.2018 N 111-3)

2. lNpun 3ameHe ToBapa HeHaAsieXallero Ka4ecTBa Ha aHanornyHbIi ToBap ApYyron mozenu (Mapku, Tvna,
apTvkyna v gp.) B criyyae, ecnv ueHa ToBapa, NOAMeXallero 3aMeHe, HWKe LeHbl ToBapa, NpegoCcTaBreHHOro
B3ameH, notpebutens JOImkeH JoNNaTuTb pasHuuy B LeHe. B cnyyae, ecnu ueHa ToBapa, noanexallero 3aMmeHe,
BblLLE LeHbl TOBapa, NpeoCcTaBleHHOro B3amMeH, NoTpebuTento BbinnadvMBaeTcs pasHuua B UeHe. LleHa Tosapa,
noanexalliero 3aMmeHe, onpegenseTcs Ha MOMEHT 3aMeHbl, a ecnv TpeboBaHue noTpedbutens He ygoBNEeTBOPEHO
npogaBsLOM (M3roToBUTENEM, MOCTaBLUMKOM, MNPeAcTaBUTENneM), LeHa 3amMeHseMoro ToBapa M LeHa Tosapa,
npegocTaBnsiemMoro B3aMeH, onpeaenstoTca Ha MOMEHT BblIHECEHNSI CYIOM pPeLLEeHUs O 3aMeHe ToBapa.

(B pea. 3akoHa Pecnybnukn Benapyck ot 13.06.2018 N 111-3)

3. B cnyyae npeabsBneHus notpebuteneMm TpeGoBaHMS O COpasMEPHOM YMEHbLUEHUM MOKYMHOW LieHbI
TOBapa B pacyeT MpPYHUMAaEeTCs LeHa ToBapa Ha MOMEHT MpeabsiBleHUs notpebutenem Takoro TpeGoBaHus, a
€Cn OHO [J00pOBOSIbHO HE YAOBMNETBOPEHO, - HA MOMEHT BbIHECEHUS CYAOM pPeLIeHUss O COpa3MepHOM
YMEHbLLUEHWMN MOKYMHOW LeHbI.

4. Tlpn pacTopxeHun p[orosopa W (Mnn) Bo3BpaTe yMMayvyeHHOW 3a TOBap HeHagnexallero KayecTtsa
OEHEXHOW CyMMbl NOTpebutento BO3MELLAKTCS ynnavyeHHasa 3a ToBap AEHEeXHas CyMMa, a Takke pasHuua Mexay
LEHON ToBapa, YCTAHOBIIEHHOM [OrOBOPOM, M LEHOM COOTBETCTBYHLLEro TOoBapa Ha MOMEHT 0OOPOBOMBHOMO
yaoBrneTBopeHus TpeboBanus notpebutens, a ecnu TpeboBaHne 4OOPOBOSMLHO HE YAOBMETBOPEHO, - HA MOMEHT
BbIHECEHUSA CYJOM pELUEHMS.

(B pen. 3akoHa Pecnybnukn Benapyck ot 13.06.2018 N 111-3)

PacuyeTbl ¢ noTpebutenem npu Bo3BpaTe yniadeHHOW 3a TOBap AEHEXHOW CyMMbl OCYLLECTBMASOTCS B TON
Xe hopme, B KOTOPOW NpousBogunack onnara Tosapa, €Crnvm UHOE He NPeayCMOTPEHO CornalleHneM CTOPOH.
(vacTb BTOpPas n. 4 ctatbm 27 BBeaeHa 3akoHom Pecnybnuku Benapycb ot 13.06.2018 N 111-3)

5. B cnyuyae pactopxeHusi AoroBopa NnoTpeduTternto, KOTopoMy ToBap Obif NpofdaH B KpeawuT, BO3BpallaeTcst
ynnayeHHas 3a ToBap Cymma B pa3Mepe KpeauTa, noralleHHOro ko AHH Bo3BpaTta ToBapa, a Takke BO3MeLlaTcs
nrata 3a npefocTaBneHve KpeauTa W pasHuua Mexay LEeHoW ToBapa, YCTaHOBIIEHHOW OOroBOPOM, W LEHOW
COOTBETCTBYIOLLETO TOBapa Ha MOMEHT 40GPOBOMLHOMO YAOBMNETBOPEHUS ero TpeGoBaHus, a ecnu TpeGoBaHue



D,OGpOBOJ'leO He yaoBNneTBOpPEeHO, - HaA MOMEHT BbIHECEHUA CyOM peLleHUA.

6. MNpn ocywecTBNEeHNN pacyeToB B COOTBETCTBMM C MyHKTaMW 2 - 5 HacTosWen cTaTbl U OTCYTCTBUM Y
npogaBua Ha MOMEHT AO0OPOBONBHOIO YAOBMNETBOPEHUs TpeboBaHWs MOTpebuTensd wunu BbIHECEHUS CYAOM
pelleHns ToBapa TOW Xe modenu (Mapku, Tuna, apTuUKyna v gp.) LeHa ToBapa ornpegensercs B Mnopsgke,
yCTaHOBNEeHHOM MWUHUCTEPCTBOM aHTUMOHOMOSBHOrO perynnuposaHus n Toprosnu Pecnybnukn Benapyce.

(n. 6 ctatbn 27 BBegeH 3akoHoM Pecnybnuku benapyck ot 13.06.2018 N 111-3)

CratbA 28. MpaBo NnoTpebuTensa Ha oGMeH M BO3BpaT ToBapa Haasexallero KauecTea

1. MNMoTpebutens BnpaBe B TedeHWe YeTblpHaALUaT OHEN C MOMEHTa nepefayvm emy HenpogoBOSIbCTBEHHOMO
ToBapa, ecnu Bonee ANWTENbHBIA CPOK HE OOBSBMEH MPOAABLIOM, B MECTE NMPUOOPETEHMS UNN WHbIX MecTax,
006BbSBNEHHbIX NPOAABLIOM, BO3BPaTUTL TOBAp Hagsexallero Kayecrtsa Ui obMeHsITb ero Ha aHanorMyHbIN ToBap
Opyrux pasmepa, cdopmbl, rabapura, dacoHa, pacuBETKM UMW KOMMSIEKTaALUW, NPOM3BEAA B CryyYyae pasHuubl B
LeHe HeoDXOoaAMMbIN NepepacyeT C NPoAaBLOM.

2. TpebosaHne notpebutens ob obmeHe nnbo BO3BpaTe TOBapa NOANEXMWT yOOBMETBOPEHWIO, €Crv ToBap
He Obin B ynoTpebneHmmn, coxpaHeHbl ero NnoTpebuTenbckne CBOMCTBA U MMEKTCS AoKa3aTenbCcTBa npuobpeTeHus
ero y gaHHoro npogasua. B cnyyae obmeHa nubo BosBpaTta ToBapa notpebutens obs3aH BO3BpaTUTL TOBap B
noTpebnTenbCKon ynakoske, ecnv ToBap 6bin NpoaaH B TakoW ynakoBKe.
(B pea. 3akoHa Pecnybnukn Benapyck ot 13.06.2018 N 111-3)

3. TlNepeyeHb HeNPOAOBONLCTBEHHbLIX TOBAPOB HaAnexallero KadecTBa, He noanexawmx obmeHy u
BO3Bparty, yTBepxaaetcs Npasutenscteom Pecnybnukun Benapycs.

4, |_|pl/l BO3BpaTe I'IOTpe6VITeJ'IeM TOBapa Haanexauwlero Ka4ecrtBsa €ero TpeGOBaHVIe O BO3Bparte ynnaquHoﬁ
3a ToBap OEHEeXHOoM CYMMbl NMOANEXUT YyOOBNEeTBOPEHUK NpoaaBLUOM He3aMeOJIUTENbHO. B cny4vyae, ecinu
yOoBneTBOpUTb TpeGOBaHMe I'IOTpe6I/ITeJ'IF| He3aMeannTernbHO He npeancrtaBiAeTCA BO3MOXHbIM, MaKCUMarnbHbI
CpOK AO5nd yaoBneTBOpeHUd Tpe6OBaHVIﬂ HEe MOXeT npeBbilaTb ceMu OHen. 3a HapylweHne yKasaHHbIX CpPOKOB
npogaseu ynnadvnBaeT FIOTpe6VITeﬂIO 3a Kaxgbln geHb NPOCPOYKU HeyCTOﬁKy B pa3mMepe O4HOro npoueHTa LeHbl
TOBapa Ha AeHb ero peannsauunm I'IOTpe6MTeJ'HO.

PacueTbl ¢ notpebutenemM rnpy Bo3spaTe yrnadeHHON 3a ToBap OEHEXHOW CYMMbl OCYLLECTBISAIOTCA B TON
e doopMe, B KOTOPOM Npou3BoAUNack onnarta ToBapa, ecii MHoe He NPeayCMOTPEHO CornalleHnem CTOPOH.

Mpy BO3BpaTe NOTPebMTENIO yrnnadeHHoN 3a ToBap AEHEXHOW CyMMbl NpoAaBeL, He BrpaBe TpeboBaTb OT
noTpebutens npeabsiBNEHUs OOKYMEHTA, YAOCTOBEPSIOLLErO FIMYHOCTb, 3a WCKIIOYEHWEM criyyasi, ecnu npu
3aKMHYEHMN JOroBOpa UCMONb30BaMCh AaHHbIE JOKYMEHTA, YOOCTOBEPSIOLLErO NMMYHOCTb NOTpebuTens.

(n. 4 ctatbn 28 B pen. 3akoHa Pecny6nuku benapyck ot 13.06.2018 N 111-3)

5. MNuwesble NpoAYKTbl HaAnexatllero kKa4ecrtea 06meHy M BO3BpaTy HE noanexar.

6. TpeboBaHMs HacTosLlel CTaTbW He pacnpoCTPaHAOTCA Ha cryyau, koraa npodaBLOM SBRSeTcs
hu3nyeckoe nuLO, OCYLLECTBRSIOWEE peanu3auuilo TOBaApoOB B paMKkax PEMECIIEHHOW [eATENbHOCTU WK
peanusauuio TOBapoB Ha PbIHKE.

(B pea. 3akoHa Pecnybnukm benapycbk ot 29.10.2015 N 313-3)

MaBa 4
SALLUNTA NPAB NOTPEBUTENA NPU BbINONMHEHUU PABOT
(OKA3AHUU YCNYTI)

CtaTbs 29. Cpoku BbINONIHEHNA paboT (okasaHus ycnyr)

1. VicnonHutens o0653aH BbINOMHUTE paboTy (oka3aTb yCnyry) B CPOK, YCTAHOBIIEHHbLIN JOrOBOPOM, €Cru
MHOE He NPefyCMOTPEHO 3aKOHOAATENMbCTBOM.

2. CpokK BbINOMNHeHMs paboTbl (OKka3aHWs ycryr) onpeaensaeTcs aarton (nepnogom), K KOTOPOW OOSDKHO ObiTh
3aKOHY€HO BbINoONHeHMe paboTbl (OKasaHwe ycnyru), u (unu) gaTon (NepMoaom), C KOTOPOW UCMONMHUTENb AOMKEH
NPUCTYNUTb K BbINOMHEHUIO paboTbl (okasaHwuto ycnyru). Mo cornaweHuto CTOPOH B AOroBope MOoryT ObiTb
npeaycMoTpeHbl Takke CPOKN Havana v 3aBepLUeHNst OTAerbHbIX 3TanoB BbINOMHEHUSA paboTbl (OKasaHus ycnyru).



CtaTbs 30. NocnencTBus HapyLweHUs UCNOJTHUTENIEM CPOKOB BbINOJTHEHNA PaboT (OKa3aHuA ycnyr)

1. Ecnv ucnonHuTenb HapyLun CPOKM BbIMOSIHEHUS paboTbl (OKasaHWA YCnyru), OTAENbHbIX 3TanoB
BbINOMHEHNST paboTbl (OkasaHus yCryru), a Takke WHble CPOKW, NMpeayCMOTPeHHble AOTOBOPOM, WM BO BpeMmsi
BbINOMHEHNs1 paboThbl (OKasaHUsi yCnyru) cTano o4eBUAHLIM, YTO OHa He GyAeT BbINOfHeHa B CPOK, noTpebuTenb
BrpaBe Mo CBOeMy BbIGOpY:

1.1. HA3HAYNTb UCMONHUTENTIO HOBbLIN CPOK;

1.2. NOpy4MTb BbINOSIHEHME PabOThLl (OKasaHWe yCcryru) TPETbUM NULAaM 3a pa3yMHYI0 LiEHY UNW BbINOMHUTL
ee CBOMMM curnamu 1 noTpeGoBaTb OT UCMONTHUTENS BO3MELLEHNS MOHECEHHbIX PACXOM0B;

1.3. noTpeboBaTb COpPa3MEPHOro YMEHbLUEHUS YCTaHOBMEHHOW LeHbl 3a BbINOfHEHWE paboTbl (OkasaHue
ycnyri);

1.4. pacTOprHyTb JOrOBOP O BbINOMHEHWUWN paboTbl (OKasaHuu ycnyru).

2. MoTpebutens Takke Bnpase notpebdoBaTb NOMHOMO BO3MELLEHUS YObITKOB, MPUYUHEHHBIX €MY B CBS3U C
HapyLleHneM CPOKOB BbIMONHEHMS paboThbl (Oka3aHus ycrnyri).

3. HasHayeHHble MOTpeGWTENEM HOBblE CPOKM BbINOMHEHUsi paboTbl (Oka3aHUsi YCryrv) ykasblBaloTcsl B
[IOrOBOpE O BbINOMHEHUM paboTbl (OKa3aHUW ycryru).

B cnyyae npocpoykM HOBbIX CPOKOB MOTpebuTens BnpaBe npeabsBUTb UCMOMHUTEN MHble TpeboBaHus,
npefyCMOTPEHHbIE MYHKTOM 1 HacTosLel cTaTby.

4. [eHexHasi cymMma, BO3Bpallaemasi NOTpebuTento npu pacTopXXeHUWM OOroBopa O BbIMOMHEHWM paGoThl
(okasaHum ycnyru), a Takke LieHa BbIMONHEHHOW paboThl (OKka3aHHOW ycnyru), yduTbiBaemasi Npu yaoBNETBOPEHNUN
TpeboBaHuUs MOTPeOWUTENsT O €e COpPasMEPHOM YMEHbBLUEHWUM, OMNPEAENSOTCA Ha MOMEHT MNpedbsiBreHNs
notTpebutenem TpeboBaHUs, a €crnm OHO [OGPOBOMLHO HE YOOBMETBOPEHO, - HA MOMEHT BbIHECEHWUS CYOOM
COOTBETCTBYHOLLETO PELUEHMS.

Pacuetbl ¢ notpebutenem npu pacTOPXXEHUM [OroBopa O BbINOMIHEHMM pPaboTbl (Oka3aHuyM ycnyrn)
OCYLLECTBMAKTCA B TOM e ¢opmMe, B KOTOPOW npoussBogunace onnata paboTbl (ycrnyru), ecnu WHOe He
NpeaycMOTPEHO CornalleHNeEM CTOPOH.

Mpu pacTopXeHuM [oroBopa O BbINOMHEHUM paboTbl (OKkasaHuM ycryru) U Bo3BpaTe noTpebutento
ynnaquHoﬁ ,quex(Hon CYyMMbl UCMOJTHUTENb HE BMNpaBe Tpe6OBaTb oT n0Tpe6v|Ten;| npeavaBneHna AOKYMeEHTa,
YOOCTOBEPSIOLLEro JINYHOCTb, 3@ MWCKIIIOYEHMEM CRyyasi, ecrnv Npu 3aknioyeHun [O0oroBopa WUCMNOoNb30Bannch
AaHHble OKYMEHTa, yAOCTOBEPSIIOLLEro IMYHOCTb NoTpebuTens.

(n. 4 ctatbm 30 B peq. 3akoHa Pecnybnuku benapyck ot 13.06.2018 N 111-3)

5. Mpu pacTopxeHun [oroBopa O BbINOSIHEHUM paBoThl (OKa3aHUKM YCIyr) UCMOMHUTENb He Bripase
noTpeboBaTb BO3MELLEHNS CBOUX 3aTpaT, NPOM3BeAEHHbIX B NPOLECCEe BbINOMHEHUs paboTbl (Oka3aHus ycnyru), a
TakKe NnaTtbl 3a yXe BbINOSHEHHYIO paboTy (OKa3aHHYH YCnyry), 3a UCKMIYEHWEM CIy4aeB, Korga notpebutenb
MPVHAN BbINOMHEHHYO paboTy (OKka3aHHyto ycnyry).

6. B cnyyae HapyLueHns yCTaHOBNEHHbIX CPOKOB BbINOSIHEHWS paboThbl (OKa3aHUs yCnyru) Unm HasHaveHHbIX
noTpebutenem Ha OCHOBaHWUU MyHKTa 1 HaACTOALEN CTaTby HOBbIX CPOKOB MCMOMHUTENDb YNnayveaeT noTpebutento
3a Kaxabl AeHb (4ac, ecnu cpok onpefeneH B Yacax) NPOCPOYKM HEYCTOMKY B pasMepe OOHOro npoueHTa LeHbl
BbINONHEHNs1 paboTbl (OKa3aHust ycrnyru), a ecnu LeHa BbINofnHeHus paboTbl (OKaszaHus ycryrn) OOroBOpPOM O
BbINOMHEHUM paboT (oKasaHwu yCnyr) He onpederneHa, - B pasMepe OAHOro npoueHTa obLller LeHbl 3akasa.
[doroBopomM O BbINONHEHUN paboT (okadaHuu ycnyr) Mexay noTpebutenem u ucnonHuMTENeM MoxeT ObiTb
yCTaHoOBMeH 6onee BbICOKMI pa3mep HEYCTOMKMN.

HeycTonka 3a HapyLLleHNe CPOKOB Hadana BbINONIHEHMS paboTbl (OKa3aHUs ycrnyru), ee atana B3bICKMBaETCS
3a Kaxabli OeHb (4ac, ecnu CpoK OMnpedeneH B 4acax) MPOCPOYKM BMAOTb A0 Hayana BbINOMHEHMs paboThl
(okaszaHus ycnyrn) unu npegbsaBneHns notpebutenem TpeboBaHWA, NPEeAYCMOTPEHHbIX MYHKTOM 1 HacTosLen
cTatbu.

HeycTolika 3a HapylleHWe CPOKOB OKOHYaHUsi BbINOMHEHMs paboTbl (oKasaHus ycnyru), ee aTana
B3bICKMBAETCA 3a KaxAbli OeHb (4ac, ecnuM CpoK onpefderieH B 4Yacax) MPOCPOYKM BMSOTb OO OKOHYaHUS



BbINONHEHNs1 paboTbl (OKasaHus ycryrv) unu npeabsiBneHnsa notpebutenem TpeboBaHMKW, npesyCMOTPEHHbIX
NyHKTOM 1 HacTosLen cTaTbMu.

Pa3vep HeycTOMKM onpenensieTcs WUCXOAs M3 LeHbl BbIMOSHEHUs paboTbl (OkasaHus ycryru), a ecrnu
yKasaHHasi LieHa He onpegerieHa, - Ucxoas 13 obLueit LieHbl 3aka3a, CyLLecTBOBaBLUe Ha MOMEHT J0BPOBOSbLHOIO
YOOBNETBOPEHUS MWCMOMHUTENEM Takoro TpeGoBaHUs WM Ha [OeHb BbIHECEHWUS CyAeBHOro pelleHus, ecnu
TpeboBaHue NoTpebutens Ao6POBONLHO He BbINO YA0BNETBOPEHO.

7. TpeboBaHuss noTpebuTens, npeaycMOTPeHHble MyHKTOM 1 HacTosweih cTaTbM, He nognexat
YOOBNETBOPEHWIO, €CIIM UCMONHUTENb AOKaXKEeT, YTO HapyLlEeHUE CPOKOB BbIMOSIHEHUSI paboTbl (OKa3aHWsl YCryr)
MPOM3O0LLIIO MO BMHE NOTPeBUTENs Unu BCrneacTsme AeWCTBUA TPETbUX L, IGO0 HENPEOAONMMON CUMbI.

CraTtbs 31. NpaBa noTpebuTtens npu obHapyeHUM HeAOCTaTKOB BbINOSIHEHHOM pPaboThbl (OKa3aHHOM
ycnyru)

1. MNpun oBHapyXeHMn OTCTYNNEHWU OT YCMOBWUMA OOroBopa, yXyAWWBLUMX pe3ynbTaT paboTbl (ycnyry), wunm
WHbIX HeOOCTaTKOB BbIMOMHEHHON paboTbl (OKaszaHHOM ycnyrv) notpebutens BnpaBe MO CBOeMy BbIGOpy
notpeboBathb:

1.1. 6€3B03ME34HOr0 YCTPaHEHNSA HeAOCTaTKOB BbINOSIHEHHOW paboThbl (OKasaHHOW ycnyru);
1.2. copasmMepHOro yMeHbLUEeHUs yCTaHOBMNEHHOW LieHbl BbINONHEHHOW paboThbl (OKka3aHHOW yCnyrun);

1.3. 6e3B03ME3QHOr0 N3roTOBMNEHUS ,D,pyr0|7| Belwn n3 ogHOPOAHOIro mMartepunana TakKoro e kKadectBa wUiniun
NOBTOPHOIo BbINOJIHEHUA pa6OTbI (OKa3aHI/|FI yCﬂyFVI), €CInn 3TO BO3MOXHO. I'IpM 3TOM I'IOTpe6VITeJ'Ib 00s13aH
BO3BpPaTUTb paHee nepeaaHHy eMy UCNONMHUTENEM BELlb,

1.4. BO3MeELLEHMS] MOHECEHHbIX MM pPaACXOAOB MO YCTPAHEHWO HEAOCTATKOB BbIMOMIHEHHOW paboThbI
(okasaHHOWM ycryrn) CBOMMM cunamm nm TPETbUMU NMLAMM.

2. YpoeBneTtBopeHue TpeboBaHWi notpebutens o 6e3BO3Me3OHOM YCTpaHeHWM HegocTaTkoB, 06
M3roTOBMEHWM [OPYron BelW WMNM O MOBTOPHOM BbIMOSIHEHWM paboTbl (OKasaHUM ycnyrn) He ocBoGoxaaet
NCMONHUTENS OT OTBETCTBEHHOCTM B (POPME HEYCTOMKM 3a HapylleHWe CpOKa OKOHYaHWSI BbIMOSNHEHWs paboThbl
(okasaHwus ycnyru).

3. MNoTpebutens BNpaBe pacTOpPrHyTb OOTOBOP O BbIMNOSIHEHMM PaboThbl (OKasaHwM ycryrm) n notpeboBatb
BO3BpaTa ynna4YeHHOWN 3a BbIMOMHEHHY paboTy (OKasaHHyK yCnyry) AEHEeXHOW CyMMbl, €Crin B YCTaHOBIMEHHbIE
nyHkTom 1 ctatby 32 HacTosero 3akoHa Mnu JOroBOpOM CPOKU HEeAOCTaTKU BbINOMHEHHOW paboTbl (OKasaHHOW
yCnyrn) He ycTpaHeHbl ucnonHuteneM. MNotpeburtens Takke BnpaBe pacTOPrHyTb AOrOBOP O BbIMNOMHEHWUN PaboThl
(okasaHum ycniyrn) n notpebosaTtb BO3BpaTa yniavyeHHON 3a BbIMNOSHEHHYO paboTy (OKasaHHY yCryry) OeHEXHON
CYMMbl, €Cnu MM OBHapyXeHbl CYLEeCTBEHHble HEeAOCTaTKU BbIMNOMHEHHON paboTbl (OKa3aHHOW YCnyru) unu
OTCTYNNEHWs OT YCNOBUA AOroBopa, yxyalmsLume pesynbTat paboTsl (ycnyry).

PacyeTbl ¢ noTpebuTenemMm npu pacTOpXeHWW [OroBopa O BbIMNOSHEHUM paboTbl (OKa3aHWM  YCIyru)
OCYLLECTBMAOTCA B TOW e dopme, B KOTOpPOW npou3Bogunacb onnata paboTbl (ycnyru), ecrnvm uHoe He
npesyCMOTPEHO CornalleHMeM CTOPOH.

Mpu pacTopXeHun [oroBopa O BbINOMHEHUM paboTbl (Oka3aHUM ycryrv) M BoO3BpaTe noTpebutento
ynra4YeHHOW OEHEXHOW CyMMbl UCMONMHUTENb He BrnpaBe TpeboBaTb OT NOTpebutens npeabsBreHnss JOKYMEHTa,
YOOCTOBEPSIOLLEr0 JINYHOCTb, 3@ MWCKIIIOMEHMEM Cryyasi, ecinv Npu 3aknioYeHun LOoroBopa WUCMonb3oBannch
AaHHble JOKYMEHTa, yAOCTOBEPSIIOLLErO IMYHOCTb NoTpebuTens.

(n. 3 ctatbm 31 B peq. 3akoHa Pecnybnuku benapyck ot 13.06.2018 N 111-3)

4. MNoTpebutenb Takke Bnpase noTpeboBaTb MNOMHOrO BO3MELLEHUS YObITKOB, NPUYMHEHHBIX EMY B CBA3U C
HegocTaTKaMu BbIMONHEHHON paboTbl (OKa3aHHOW ycnyrn) U (MnM) pacTopKEHWEM [OoroBopa O BbINOMHEHUN
paboTbl (OKka3aHUM ycrnyru) U BO3BPaTOM YMnadeHHOW 3a BbIMOSIHEHHY paboTy (OKasaHHYI YCrnyry) AeHEexXHOW
CYMMbl, U ynnaTbl HEYCTONKM, €Crn OTCTYNMEHUSA OT YCNOBUIM JOroBopa, YXyAlWuBLUWE pe3ynbTaTt paboTsl (ycnyry),
WK VHble HegoCTaTKN BbINOMHEHHOW paboTbl (OKasaHHOW YCryrn) B yCTaHOBMIEHHbIN LOTOBOPOM CPOK He Oblnn
yCTpaHeHbl NMbo ABMAIOTCS CYLLECTBEHHbLIMU.

5. [leHexxHad cymma, BO3Bpaljaemasi NoTpedbutento Npu pacTopKeHWuM OOroBopa O BbIMONIHEHWMM pPaboThbl
(okazaHum ycnyru), a Takke LeHa BbINOMHEHHON paboTbl (Oka3aHHOW yCcnyrn), ydnTbiBaemas npu yaoBrneTBOpeHum



Tpe6OBaHMF| I'IOTpeﬁl/lTeJ'IFl O ee Copa3MepHOM YMeHbLleHUn, onpenendarTcaA Ha MOMEHT npeabdaBlieHnA
n0Tpe6|/|TeneM Tpe6OBaHI/IF|, a ecnnm OHo ,EI,O6pOBOJ'IbHO He yOoBIeTBOpeHO, - Ha MOMEHT BblHECEHUA CyaoM
COOTBETCTBYHOLLEro pelleHun4d.

6. TpeboBaHus, cCBA3aHHbIE C HegocTaTkaMu BbINOMHEHHONW paboTbl (OkaszaHHOW Ycnyru), MoryT 6biTb
npeabsBneHbl Mpu MPUHATUN BbINOMHEHHOW paboTbl (OKa3aHHOW YyCNyrn) WnNu B XOAE BbINOMHEHUs paboTbl
(okasaHus ycnyrn) nubo, ecnu HEBO3MOXHO OBHapyXUTb HedoCTaTKM MpU MPUHATUM BbINONHEHHOW paboThl
(okasaHHOW ycnyrn), B TEYEHUE CPOKOB, YCTAHOBMEHHbIX HACTOALWMM MYHKTOM, a Takke nyHktamu 7 - 10
HacTosILLen cTaTb.

Mpv npeabsiBrieHUM noTpebuTenem TpeGoBaHWiA, CBSI3aHHbIX C HEAOCTaTKaMW BbIMOSIHEHHON paboThl
(oka3aHHOW YyCryru), UCMONHUTENb OO/PKEH MPOBECTU MPOBEPKY KayecTBa peaynbTaTa BbINOSHEHHOW paboThbl
(oka3aHHOW yCnyru, ecnn 3To BO3MOXHO MO XapaKTepy YCnyru).

Mpu BO3HMKHOBEHMM criopa Mexady noTpebuTenem v UcnonHMTENeM no NoBOAY HeOOCTATKOB BbIMOSHEHHOM
paboTbl (OKasaHHOW YCRyrM) WNM UX MAPUYMH  UCMONHWUTENb [OOSPKEeH MPOBECTU 3KCNepTusy pesynbraTa
BbINOSIHEHHOW paboThbl (OKa3aHHOW YCryru, ecriv 3T0 BO3MOXHO MO XapakTepy YCnyru) 3a CBOM CHET B nopsiake,
ycTaHoBrneHHoM [lpaBuTtensctBom Pecnybnukn benapycb. O mecTe M BpeMeHu MpOoBedeHUs 3IKCnepTu3bl
noTpebutenb pomkeH OblTb M3BeELleH B MMCbMeHHON dopme. MoTpebutens BnNpaBe yyacTBOBaTb B MPOBEpKe
KayecTBa M MpPOBEOEHUN 3KCMEepTU3bl pesynbTaTa BbIMONIHEHHOW paboTbl (OKa3aHHOW YCNyru) fMYHO UMK Yepes
CBOEro npeacTaBUTenNs, a Takke Npu BO3HWKHOBEHWM cropa mexay notpebutenem v UCnorHuTenem rno nosoay
HeQoCTaTKOB BbIMOSIHEHHOW paboTbl (OKasaHHOW YCMyru) unuM ux MNPUYMH MPOBECTM 3IKCMepTu3y pesynbraTa
BbINOMTHEHHOM paboTbl (OKa3aHHOW YCryru) 3a CBOW CYeT.

(B pea. 3akoHa Pecnybnukn Benapyck ot 13.06.2018 N 111-3)

MoTpebutenb BnpaBe OCMOPUTb 3aKMOYEHWE IKCMEPTU3bl pe3ynbTaTa BbINOMHEHHOW paboTbl (OKa3aHHOW
ycnyru) B cynebHom nopsigke.

Ecnun B pesynbrate akcnepTunsbl pesynbTaTta BbINOMHEHHOW paboThl (OKa3aHHOM ycryrun), NpoBeAEHHOW 3a
CYET VCMOJSTHUTENS, YCTAHOBIIEHO OTCYTCTBUE HapYLUEHUI CO CTOPOHbI UCMOMHUTENS UMW MPUYUHHON CBA3W MeXay
OEVUCTBUSIMU UCMONHUTENS U OBHapyXeHHbIMM HegocTaTkamu, noTpedbuTtens 0b6s3aH BO3MECTUTb WCMONHUTEMD
pacxodbl Ha MPOBEAEHUE IKCMEPTU3bl, a TakkKe CBA3aHHble C ee NPOoBedEeHWEM pacxOdbl Ha TPaHCMOPTUPOBKY
pesynbTata BbINOMHEHHOW paboTbl. Ecnn B pesynbrate 9KcnepTusbl pesynbTata BbINOMHEHHOW paboThbl
(okasaHHOW ycnyru), NpoBedeHHON 3a cYeT NoTpebuTens, yCTaHOBMEHbl HapyLIEeHWs CO CTOPOHbLI UCMOMHUTENS
WM Hamuune TMpPUYMHHOM CBSA3W MexXay [AEeNUCTBUSMUM WCMOMNHUTENs W OOHapyXeHHbIMM HegocTaTkamu,
ncnonHutens obs3aH BO3MeCTUTb NoTpebutento pacxonbl Ha NPOBEAEHNE SKCNEPTU3bl, a TaKkkKe CBA3aHHbIE C ee
NpoBeAeHNEM pacxodbl Ha TPAHCMOPTUPOBKY pesynbTaTa BbINONHEHHOW paboThl.
(vacTb nsaTasa n. 6 cratbu 31 B peq. 3akoHa Pecnybnvkn Benapycs ot 13.06.2018 N 111-3)

MoTpebuTenb BrpaBe NpPeabsBUTb TpebOBaHWS, CBA3aHHblE C HegocTaTkaMu BbIMOSIHEHHOW paboThl
(oka3aHHOW ycnyr), ecrnm oHU OBGHapyXXeHbl B TEYEHME TFapaHTUAHOTO CPOKa, a €Cnv OH He YCTaHOBJIEH, - B
npegenax OBYX JIeT CO AHS MPUHATMS BbINOJIHEHHON paboTbl (OKasaHHOW yCryrn) Wnn Tpex NieT B OTHOLUEHWUM
HeOoCTaTKOB B HEABMKMMOM MMYLLECTBE.

7. TpeboBaHve o 6e3BO3ME3AHOM YCTPaAHEHUM HEAOCTaTKOB BbIMOMHEHHOW pPaboTbl (OKa3aHHOW yCnyru),
KOTOpble MOryT NPeAcTaBnATb ONACHOCTb ANS XU3HW, 300POBbS, HAacneACTBEHHOCTH, UMyLLecTBa notpebutens u
oKpyXawlLlen cpefbl, MOXeT ObiTb NpegbsBNeHo NoTpebuTenem MnvM ero NpaBONPEEMHUKOM B TeYEHME OeCSTU
neT C MOMEHTa MNpuHATUA pesynbTata paboTbl (ycryru), ecnM B YCTAHOBIIEHHOM 3aKOHOA4ATENbCTBOM,
TEXHUYECKMMM  pernameHTamm  TaMOXEHHOIO  COK3a, TEXHUWYECKUMU  perflameHTamy  EBpasuinckoro
9KOHOMWYECKOro COl3a MNOopsifke He npeaycMoTpeHbl 6Gornee AnuTenbHble CPoOKM (CpokuM cnyxbbl). Takoe
TpeboBaHVe MOXET ObiTb MpeabsBNEHO HE3ABMCMMO OT TOro, Korga obHapyXeHbl 3TM HegocTaTku, B TOM YUcne U
npu oBbHapY>XeHNN UX N0 NCTEYEHUN rapaHTUINHOIO CPOoKa.

(B pea. 3akoHa Pecnybnukn Benapyck ot 13.06.2018 N 111-3)

8. VicnonHuTenb oTBeYaeT 3a HeJoCTaTK/ BbIMOJIHEHHON paboTbl (OKa3aHHOM ycryru), Ha pesynbTaT KOTOpoW
He YCTaHOBIeH rapaHTUiHbIN CPOK, ecrni NOTPeGUTENb OOKaXKET, YTO OHM BO3HMKMU [0 €e MPUHATUS UK Mo
npuYMHaM, BO3HUKLIMM [0 3TOro MOMeEHTa.

B oTHOWeHWM BbINONHEHHOWN paboThl (Oka3aHHOW yCryru), Ha pesynbTaT KOTOPOW YCTAHOBMEH rapaHTUMHbLIV
CPOK, UCMONHUTENb OTBEYaeT 3a ee HedoCTaTKu, eCnn He AOKaXKeT, YTO OHW BO3HWUKMM nocrie npuHATMS paboThbl
(ycnyrn) notpebutenem BcrneacTBME HapyLeHWs UM NpaBuin MCMOMb30OBaHWA pesynbTata paboTbl (ycnyru),



XpaHeHnd, ToaHCNOPTUPOBKN pe3ylibTaTa pa6OTbI uUnu aencTeumn TpeTbux nuy nn6o Henpeo,u,onwmoﬁ CUnbI.

9. B cnyvae, Kkorga yYCTaHOBIEHHbI [OOrOBOPOM rapaHTUMHBIA CPOK Ha pes3ynbTar paboTtbl (ycnyry)
COCTaBnsieT MeHee AByX NeT (4ns HEeOBWKUMOrO MMYLLECTBA - MeHee Tpex NeT) U HedoCTaTKM BbIMONHEHHON
paboTbl (OKazaHHOW ycnyrn) obHapyXeHbl NOTPebUTenem No NCTEYEHUN rapaHTUMHOIO CPOKa, HO B Npeaenax ABYX
netr (ana HeOBWXMMOrO MMyLlecTBa - Tpex neT), notpebutens BnpaBe npeabsABUTL TpeboBaHus,
npefyCcMOTPEHHbIe MYHKTOM 1 HacTosILLen cTaTbW, eCrnv AOKaXeT, YTO HedoCTaTKU BO3HUKMM [0 MPUHATUS UM
pesynbTata paboTbl (yCrnyru) unv no npu4mMHam, BO3HMKLLIMM A0 3TOFO MOMEHTA.

10. B cnyyae OOHapyXeHus CyLWeCTBEHHbIX HEeOOCTaTKOB BbINMOMIHEHHOW paboTbl (OKa3aHHOW YcCnyru)
noTpebuTtens BnpaBe NpeabsBUTb UCMNOMHUTENIO OOHO M3 TpeboBaHWiA, MPegyCMOTPEHHbIX MYHKTOM 1 HacTosiLewn
cTaTbW, €CNU [JOKaXeT, YTO HedOoCTaTKM BO3HMKNIW A0 NPUHATUS UM pesynbTata paboTbl (ycrnyrn) vnm no
npu4MHaM, BO3HMKLWIMM OO 3TOr0 MOMeHTa. OTo TpeboBaHMe MOXeT ObiTb NpeabsiBNEHO, €Cnu yKa3aHHble
HegocCTaTKM OOHapyXXeHbl MO UCTEYEHUN OBYX NeT (Ans HeOBWKMMOIO MMYLLLECTBA - TPEX NET) CO OHS MPUHATUS
pe3ynbtata paboTbl (ycnyru), HoO B npegenax yCTaHOBMEHHOIo Ha pesynbtaTt paboTbl (ycryry) cpoka cnyxobl nnm
B TeYEeHMe AeCATU NET CO AHA NPUHATUA pesynbTata paboTbl noTpebuTenem, ecnm CPok CNnyxObl He YCTaHOBIMEH.

11. TapaHTUHbIA CpPOK pesyrnbTaTta paboTbl (YCNyrn) MCYMCIISIETCA C MOMEHTa nepefayvn pesynbraTa
paboTbl NOTpebuTento (OKOHYaHWUSA OKa3aHWs yCryrn).

12. Cpok cnyx6bl pesynbtata paboTbl MICHMCASAETCH CO AHA OKOHYaHUS BbINOMHEHUs paboTbl.
Cratbs 32. CpoKM yCTpaHeHUs He[oCTaTKOB BbINOJSIHEHHOM paboTbl (OKa3aHHOM yCryru)

1. HepoctaTkm BbINONHEHHOW paboTbl (OKa3aHHOW YCMyru) OOMMKHbI ObiTb YCTpPaHeHbl WUCMOMHUTENEM B
TeueHne YeTbipHaaLUaTu AHel, ecnv 6onee ANUTENbHBIN CPOK HE OFOBOPEH CornalleHnemM CTOPOH.

2. 3a HapylweHve npegycMOTPEHHbIX MYyHKTOM 1 HacTosiel CTaTbW CPOKOB YCTPaHEHWsI HeJoCTaTKoB
BbINOMHEHHON paboTbl (OKa3aHHOM YCMyrn) UCMOMHMTENb ynnavyvMBaeT NoTpebutento 3a kaxablv geHb (4Yac, ecnu
CPOK onpeferneH B 4acax) MPOCPOYKM HEYCTOWKY B pasMepe OAHOr0 MpOLEHTa LeHbl BbINOMHEHUS paboThbl
(okasaHus ycnyrn), a ecnu ueHa BbINOSNIHeHMS paboTbl (Oka3aHus yCryrv) OOrOBOPOM O BbIMOMHEHUM paboT
(okasaHum ycnyr) He onpegeneHa, - B pasaMepe O4HOro NpoLeHTa obLen ueHbl 3akasa. [JoroBOpoM O BbIMOMHEHUM
paboT (okaszaHumM ycryr) Mexay noTpeduTenem n UCNONTHUTENEM MOXET OblTb YCTAHOBIEH Oonee BbICOKUIA pa3mep
HEeYyCTOMKW.

3. B cnyyae HapylleHusi ykasaHHbIX CPOKOB MOTpeOuTenb BnpaBe NpeabsBUTb WCMOMHUTENO WHbIE
TpeboBaHus, NpegyCMOTPeHHbIE MYHKTOM 1 1 YacTblo NepBor NyHkTa 3 ctatbu 31 HacToswero 3akoHa.
(B pea. 3akoHa Pecnybnukn benapycbk ot 13.06.2018 N 111-3)

CtaTtbs 33. Cpoku yaoBneTBOpeHUs oTaesfibHbIX TpeboBaHUN NOTpedUTens NpyU BbIMNOMHEHUNU paboT
(okazaHum ycnyr)

1. TpeboBaHusa noTpebutensa o copasmMepHOM YMEHbLUEHWM LIEHbl 33 BbIMOSIHEHHYK PaboTy (OKa3aHHYH
yCrnyry), O BO3MELLEHUM PACXOAOB MO YCTPAHEHUIO HEeOOCTaTKOB BbIMNOMHEHHON paboTbl (OKa3aHHOW YCnyru)
CBOMMW CUNaMK UNWN TPETbUMMK NMuaMu nMbo Mo BbINONHEHUO paboTbl (Oka3aHWK YCryru) CBOMMM CUiamm WUnm
TPETbUMWN NULAMW B CBS3U C HapyLleHWEM MWCMOMHUTENEM CPOKOB, NPedyCMOTPEHHbIX OOrOBOPOM, a TakkKe O
pacTopXXeHUM OOroBopa O BbINOMHEHWW paboTbl (Oka3aHUKM yCryrn) v BO3BpaTe YNNavyeHHOW 3a BbINOMHEHHYHO
paboTy (oKaszaHHyK yCryry) OEHEXHOW CyMMbl MOAnexaTt yAOBMEeTBOPEHWIO B TeYeHMe CemMu OHEeW CO [OHSA
npeabsBleHNs COOTBETCTBYOLLEro TpeboBaHus, a NpyM HeoBXOANMOCTM NPOBEAEHNST SKCNEPTU3bI - YeTbIpHaALaTH
JHen.

(B pea. 3akoHa Pecny6nukn benapycbk ot 13.06.2018 N 111-3)

2. TpeboBaHua notpebutens o 6€3B03Me34HOM W3rOTOBMEHMM OPYron Bewn M3 OAHOPOAHOro matepuana
TaKOro e kayecTBa WUNM O NOBTOPHOM BbINOMHEHUN PaboThbl (OKasaHUWM ycnyrn) noanexaT yOoBMETBOPEHWIO B
CPOK, YCTaAHOBMEHHbIN ANS CPOYHOrO BbINOMHEHMSA paboTbl (OKasaHus ycnyru), a B cnydae, ecnu 3T0T CPOK He
YCTaHOBMEH, - B CPOK, NPeAyCMOTPEHHbIA JOrFOBOPOM O BbINOMHEHUN paboTbl (OKa3aHuM ycryru), KOTopbln Bbin
NCMNONHEH HeHaanexalmm obpasom.

3. TpeboBaHua notpebutens o Bo3MeLleHUN yObITKOB, NPUYMHEHHBIX €MY B CBSI3W C HapyLUeHWeM CPOKOB
BbINOMHEHNs paboTbl (OKasaHWs ycryru), HedocTaTKaMu BbIMOSTHEHHOW paboThl (Oka3aHHOW ycnyrn) u (Mnu)
pacTop>XeHWeM AOroBopa O BbINOMHEHUN paboThbl (OKasaHWW yCnyrn) u BO3BPaTOM YMfayeHHOW 3a BbIMOMHEHHYO



paboTy (OkasaHHyt YCnyry) OEHEeXHOW CyMMbl, 3a WCKNoYeHuem TpeboBaHMA O BO3MELLEHUM pPacxonos,
NnpenycMOTpeHHbIX NMYHKTOM 1 HacToswen ctaTbW, NoanexaT YLOBNETBOPEHUIO B TEYEHUE CEeMU OHEW CO OHS
noATBePXAeHMS NoTpebuTenem pasmepa yObITKOB.

4. 3a HapylleHue CpPOKOB, MPedyCMOTPEHHbIX NyHkTamm 1 - 3 HacTosweWn cTaTbW, YOOBMETBOPEHUS
oTAenbHbIX TpeboBaHW NOTPebUTens NCNONHUTENb ynnadnsaeT NnoTpebutento 3a kaxabln AeHb (Yac, ecrim cpok
onpegerneH B Yacax) NPOCPOYKM HEYCTOMKY B pasmMepe OAHOro MpoueHTa LeHbl BbINOMHEHNs paboTbl (Oka3aHus
yCcnyru), a ecnuv LeHa BbINoNHeHns paboTbl (OKasaHWs yCriyrn) JOroBOPOM O BbIMOMHEHUM paboT (okasaHum ycnyr)
He onpeaeneHa, - B pa3aMepe 04HOro npoueHTa obulen LeHbl 3akasa. [JoroBopomM o BbiNnonHEHUN paboT (okasaHum
yCrnyr) mexay notpebutenemM n McnonHMTenemM MoxeT ObiTb yCTaHOBMEH Bonee BbICOKMIA pasMep HEeYCTOMKM.

5. B cnyyae HapyleHusi CpPOKOB, NPedyCMOTPEHHbIX NMyHKTamu 1 - 3 HacTosilen cratbu, notTpedbutens
BrpaBe NpeabsBUTb UCTONHUTENIO MHble TpeboBaHUS, NpegycMoTpeHHble nyHkTom 1 ctatbn 30 M nyHkTOM 1 1”
YyacTbto NepBow NyHkTa 3 cTaTtbk 31 HacToAwero 3akoHa.

(B pea. 3akoHa Pecnybnukn Benapyck ot 13.06.2018 N 111-3)

Cratbs 34. CmeTa NnMbO KanbKynfALuua Ha BbiNoNiHeHWe paboThkl (OKasaHue ycnyru)

1. Ha BbinonHeHne paboTbl (OKasaHue ycnyru), NpeaycMOTPEHHOW LOrOBOPOM O BbIMOMHEHWM paboThbl
(okazaHum ycnyru), MOryt ObiTb COCTaBMnEeHbl TBepgas wunu npubnuauTenbHas cmeta nubo KanbKynaums.
CocrtaBneHve Takow cmeTbl NUBO Kanbkynauum no TpeboBaHUO MOTPEOMTENS WM UCMOMNHUTENSA sBNSeTCH
06sa3aTenbHbIM.

2. VicnonHutenb He BrnpaBe NoTpeboBaTth yBenMyeHus TBepaon CMeThl, @ NOTpebuTens - ee yMeHbLUEHNS, B
TOM 4Yucre U B cnydvae, Korga B MOMEHT 3aKMOYeHWs O0roBopa WCKoYanacb BO3MOXHOCTb NPeaycMoTpeTb
MONHbLIN 06beM Noanexallumx BbINOMHEHNIO paboT (OKasaHUo ycnyr) nnm HeobxoaAnMbIX Afs 3TOr0 PacxoAoB, eCnu
MHOE He YCTaHOBIIEHO HacTOoSALWEeN cTaTben, a Takke 3aKOHaM1 U HOPMaTMBHLIMUW NPaBoBbIMKU akTamu lNpe3ngeHTa
Pecnybnuku Benapychb.
(B pen. 3akoHa Pecnybnukn Benapyck ot 13.06.2018 N 111-3)

3. MNpwu cywecTtBeHHOM BO3pacTaHWM CTOMMOCTM MaTepuanos n 0bopydoBaHWsi, KOTOpble AOIDKHbI ObITb
npegocTaBeHbl UCMONHUTENEM, a TakKe OKasblBaeMbIX €My TPeTbUMWU Nuuamu YCryr, KoTopble Hemnb3s Obino
npeaycMoTpeTb MNpW  3aKMlYeHWM [[OoroBopa, MWCNOMHWTENb UMMeeT npaBo noTpeboBaTb  yBEenUYeHUs
YCTaHOBMEHHON TBEpPAOW CMeTbl, a MpW OTka3e noTpebutens BbINOMHMTL 3TO TpeboBaHWe - pacTOPXeHWs
Joroesopa B cygebHoM nopsigke.

4. Ecnn BO3HMKNA HEO0bBXooMMOCTb B npoBeaeHnn OONONHUTENbHbIX pa60T (OKa3aHMI/1 AONOJNTHUTENbHbIX
yCJ'IyF) M no atomn npnynHe CyLleCcTBeHHO TMpeBbillaeTcA I'IpM6J'II/I3MTeJ'IbHaF| cMmeTa, ucnonHutens obs3aH
CBOEBpPEMEHHO B NUCbMEHHON (bopme npenynpeanTb 06 aTtom I'IOTp66I/ITeJ'IF|. Ecnn I'IOTpe6MTeJ'Ib He Jan cornacua
Ha npesblilLleHne I'IpM6]'II/I3MTeJ'IbHOIZ CMeTbl, OH BNnpaBe pacToprHyTb 4OroBop. B atom crny4yae UcnomnHuTenb MoXeT
I'IOTpGGOBaTb OT Hero nnaTty 3a BbIMOJIHEHHYIO YaCTb paGOTbI.

WcnonHutenb, CBOEBpPEMEHHO He npeaynpeamBLUMA  NOTpebutena o HeobXxoAMMOCTM NpPEBbILEHMUS
NpnbnunanTensHon cmeTbl, 0683aH BbINONHUTL JOrOBOP, COXPaHAA NpaBo Ha onnaTy paboTsl (ycnyru) B npegenax
NpubnNmn3NTenbHON CMETHI.

CratbA 35. BbinonHeHue paboThbl (Oka3aHue ycrnyru) U3 MmaTepuana MCnosiHUTenNs

1. VicnonHuTenb obsisaH BbINOMHWUTL paboTy (okasaTb YCnyry), onpeaeneHHylo JOroBOPOM O BbIMOSHEHWUM
paboTbl (OKa3aHUK YCIyrn), 3 CBOEro MaTepuara u CBOMMW CPeACcTBaMM, eCliu MHOE He YCTaHOBIIEHO JOrOBOPOM.

WcnonHuTtenb, npegocTaBmBLUMA MaTepuan ans BbiNOMHEHUsA paboTbl (OKasaHusa ycnyru), oTBeYaeT 3a ero
Hagnexallee Ka4ecTBO No Npasuram OTBETCTBEHHOCTM NPOAABLIA 3a TOBapbl HAANEXallero kayecTsa.

2. Matepuan UCMONHUTENs oOnnayMBaeTcs MoTpebutenieM npu 3akMiOYEHWM YKaszaHHOro [Joroeopa
MOJSIHOCTbIO UM B pasMepe, onpeneneHHOM AOroBOPOM O BbIMONIHEHWM paboThl (OKa3aHWM YCnyru), ¢ YCroBUEM
OKOHYaTeNbHOro pacyeTa Mpu MOSyYEHUM MOTpeGuTenemM pesynbTata BbIMNOJIHEHHON MCMONHUTENEM paboThbl
(oka3aHHOW ycrnyru), ecnv MHOWM NOpsSAOK pacyeToB 3a MaTepuasn WUCMOMHUTENS He NpeayCMOTPEH cornalleHuemM
CTOPOH.

3. B cnyyasx, npeaycMOTpEeHHbIX AOrOBOPOM O BbINOMHEHUM paboThl (OKasaHun ycnyru), Matepuan MoxeT



ObITb npepnoctaB/ieH UcnofiHnTenem r|0Tpe6|/|Ten+o B KpeauT. I'Iocne,u,ylou.l,ee M3MeHeHne LueHbl mMatepuana,
npeanoctaB/ieHHOro UCNoJIHUTENEM B KpeauT, He BIeYeT 3a cobowm nepepac4yera.

4. MaTepvan WCNOSHUTENST U HeobXoaAuMmble ANS BbINOSHEHMS paboThl (OKa3aHWsl YCNyru) TexXHUYeckue
CpPeacTBa, WHCTPYMEHTbl U MNpodee [OCTaBnsOTCSA K MeCTy BbINOMHEeHUss paboTbl (okasaHus  ycryru)
NCMNOMHUTENEM, €ClM MHOE He NPeayCMOTPEHO LOTOBOPOM.

CtaTbs 36. BbinonHeHue paboTbl (OKa3aHMe ycnyru) us matepmana (c Bewbo) noTpedéurtens

1. Ecnu BbinonHeHne paboTbl (OKa3aHve ycnyru) ocyLecTBNAETCA NOMHOCTLIO MM YacTUYHO M3 MaTepuana
(c Bewbto) noTpebutensa, MCnNonHUTENb OTBEYAET 3a COXPAHHOCTb 3TOro Marepuana (Bewu) U 3KOHOMHOE U
pacyeTnnBOE ero UCMonb30BaHMe.

2. B poroBope O BbINOMHEHUM paboTbl (OKa3aHWM ycryri) unv MHOM OOKYMeHTe, NoAaTBepxaatolemM gakT
BbINOMHEHNs paboTbl (Oka3aHusA ycryru), OOSKHblI ObiTb yKasdaHbl TOYHOE HauMEHOBaHWe, OnucaHue WU LeHa
MaTepuana (BeLum) notpedburtens, onpegensemble cornalleHmemM CTOPOH.

3. cnonHutenb obs3aH:

3.1. npegynpeauTb noTpebutens O HenpurogHoCcTM wnn HepobpokayeCTBEHHOCTM MnepegaHHoro
notpebutenem matepuana (Bewm);

3.2. npencrtaBuUTb OTHET o0 n3pacxogosaHmn mMarepuarna u BO3BpaATUTb €ro OCTaTokK nnbo ¢ cornacus
n0Tpe6|/|Ten;| YMEHbLNTb UEeHY (cmeTy) pa6OTbI C Yy4yeToOM CTOMMOCTM OCTaBWEeroca y WucnonHutena
HEeWncnosib3oBaHHOIro matepuana.

4. B cnyyae MOMHOW MMM 4YaCTMYHOW YyTpaThbl (noBpexaeHus)) MaTepuana (Beliu), MPUHATOrO OT
notpebutens, vcnonHuTenb 00683aH B TPEXOHEBHbIA CPOK 3aMEHWUTb €ro OAHOPOAHbLIM MaTepuanom (BeLyblo)
aHanorv4yHoro kavyecTBa 1 Mo XenaHuo noTpebutens nsrotoButb N3genue U3 0gHOPOAHOro Matepuana (BeLum) B
COMNacoBaHHbIN CPOK, a MNPW HEBO3MOXHOCTU - BO3MECTUTb MOTPebMTEento ABYKPaTHYH LEHY YTpavyeHHOro
(noBpexaeHHOro) Mmatepuana (BeLum), a Takke pacxodbl, MOHECEHHbIE NOTpebutenem.

5. LleHa yTpayeHHoro (noBpexaeHHOro) matepuana (Belu) onpenensietcs ucxoas M3 LeHbl matepuana
(Bewwn), cywlecTBoBaBLLEN B TOM MeCTe, B KOTOPOM TpeGoBaHMe MnoTpebutenst OO/mMKHO ObiTb YOOBNETBOPEHO
ncnonHuTenem, B AeHb ,EI.OGpOBOJ'IbHOFO yOoBNeTBOPEHNA TaKoro TpGGOBaHVIFl nnn B AeHb BblHECEHUA CyﬂGGHOFO
peLueHus, ecnu TpeboBaHue noTpebuTens 4oGPOBONBHO He 6bINO yaOBNETBOPEHO.

6. NcnonHutenb ocBoOOXOaeTcsi OT OTBETCTBEHHOCTM 32 MOSHYIO WM YacTUYHYK yTpaTy (noBpexaeHue)
MaTepmana (BeLLu), MPUHATOrO UM OT NoTpebuTens, ecnu JokaxeT, YTo noTpebuTtens Obin NpegynpexaeH nm ob
0COObIX CBONCTBAxX M XapakTepucTukax maTepumana (Belym), KOTOpble MOryT noerneyb 3a coboin ero norHy unu
YacTU4HYIO yTpaTy (noBpexaeHue).

NcrnonHutens He ocBoboXaaeTcsi OT OTBETCTBEHHOCTUM B TOM Cllydae, €Ciiv YPOBEHb €ro HayyHbIX U
TEXHUYECKMX 3HAHUI HE MO3BOSUIT BbISIBUTL OCOOLIE CBOMCTBA U XapaKTEPUCTUKM MaTepuana (BeLum).

Crtatba 37. O6s3aHHOCTbL wucnonHuTens uWHdgopmMupoBaTb noTpedbutTena o6 obcrTosATenbLCcTBaXx,
KOTOpble MOryT MOBJIUATb Ha KayeCTBO BbINONIHAeMOMN paboTbl (OKa3biBaeMoOM ycryru) unuv nosneyb 3a
co6o1 HEBO3MOXHOCTb €€ 3aBepLUeHUsA B CPOK

1. VicnonHutenb 0b6s13aH CBOEBPEMEHHO B NMUCbMEHHOW dopMe MHOPMUpPOBaTb NOTPEOUTENS O TOM, YTO
cobnogeHne ykasaHui notpebuTtens M uHble O6CTOATENbCTBA, 3aBUCALLME OT NOTpedbuTensi, MOryT CHU3UTb
Ka4yeCcTBO BLINOIHAEMOWN paboThbl (OKa3biBAEMOW YCMyri) Uu NoBrievb 3a COO0 HEBO3MOXHOCTb €€ 3aBEpLLEHMS B
CpOK.

2. Ecnn notpebutenb, HECMOTpPS Ha CBOEBPEMEHHOE U 060CHOBaHHOE MHAPOPMUPOBaHUE UCTONHUTENEM, B
COrnacoBaHHbIA CPOK HE 3aMEHUT HEMPUroaHbIN N HeJobpokavyeCcTBEHHbIM MaTepuar, He U3MEHUT yKa3aHus O
crnocobe BbINONMHeHUs paboTbl (Oka3aHus ycnyrn) NMbo He yCTpaHuUT uHble obCcToATenbCTBa, KOTOPbIE MOryT
CHU3UTb Ka4yeCcTBO BbIMNOMHAEMON paboTbl (OKa3biBaeMOW YCMyru), UCNOMNHUTENb BrpaBe pacTOPrHyTb SOrOBOp O
BbINOMHEHW paboTbl (OKa3aHuM ycnyrm) n notpeboBaTtb BO3MELLEHNS NPUYNHEHHBIX eMY YObITKOB.

CraTbs 38. Nopspok pacyeToB 3a BbINOJIHEHHYH paboTy (OKa3aHHy ycnyry)



1. Mopsagok pacyeToB 3a BbLIMNOMHEHHY paboTy (OKasaHHYK YCnyry) onpepensercs AOroBOpoM mexay
noTpebutenem n UCNONHUTENEM.

2. MNotpebutenb 0653aH oNNaTUTb BbINOMHEHHYIO UCMOMHUTENEM B NONHOM 0bbemMe paboTy (okasaHHYyHo
ycrnyry) nocne ee npuHaTua notpebutenem. MNotpebutens Bnpase onnatuTtb paboTy (ycnyry) npu 3aknioveHum
JoroBopa MofnHOCTbIO UMK NyTEM Bblgavn aBaHca.

Ctatba 38-1. MpaBo noTpeGuTens Ha OAHOCTOPOHHUK OTKa3 OT WCNOSIHEHUA p[oroBopa o
BbINOJSIHEHMMU PaboThl (OKasaHuM ycnyrm)
(sBegeHa 3akoHom Pecnybnukn Benapycb ot 13.06.2018 N 111-3)

1. r|0Tpe6VITEJ'Ib Brnpaee B OAHOCTOPOHHEM MNopAAdKe OTKa3aTbCA OT UCMNOJIHEHUA OOroBopa O BbIMOJIHEHUN
paGOTbI (OKa3aHVII/I ycner) npu ycnosuun onnatbl UCMOJTHUTESTHO q)aKTVI‘-IeCKI/I NMOHECEHHbIX UM pacxonoB, ecliin nHoe
He npegyCcMoOTpeHO 3aKoHOA4aTEJIbCTBOM.

2. B cny4yae, ecnu geHexHasd cymma, ynnadeHHas notpebuteneM no OOroBopy O BbINOfMHEHUWM paboThbl
(oka3aHun ycnyru), OT MCMOMHEHUA KOTOPOro MNoTpebuTenb oTkasancs, npesbilaeT (QaKTUY4EeCKU MOHECEHHbIe
ucrnonmHuTeneMm pacxogbl Ha WCMOMHEHWe Takoro [JAorosopa, WUCnonHuTens ob6s3aH BepHYyTb noTpebuTento
yNrayeHHyl0 MM MO [AOroBopy O BbINOMHEHUM paboTbl (OKa3aHMU YCNyrn) OEHEXHYH CYyMMY 3a BbIYETOM
hakTM4ecKkn MNOHECEHHbIX WUCMOMHUTENEM pacxofoB B TeYEeHWe 4eTblpHaguatTv OHelW co OHA MpenbsiBleHus
COOTBETCTBYHOLLErO TpeboBaHWs, eCn MEHBLLUNA CPOK HE NPEAYCMOTPEH TakUM JOrOBOPOM.

3. 3a HapyweHue cpoka, NpPeayCMOTPEHHOro MYyHKTOM 2 HacTosAWeWw cTaTbW, UCMOMHUTENb ynnadnBaeT
noTpebuTento 3a kaxabli OeHb NPOCPOYKM HEYCTOWKY B pa3mepe OOHOro MpoueHTa LeHbl BbINOMHEHUs paboTol
(okasaHus ycrnyru), a ecnu ueHa BbINOMHEeHUss paboTbl (OKasaHwWst ycryru) SOroBOPOM O BbIMOMAHEHUN PaboTbl
(okasaHum ycnyrn) He onpegeneHa, - B pa3mepe OOHOro mnpoueHTa obuwen ueHbl 3akasa. [doroBopom o
BbINOMHEHNN paboThbl (OKkazaHum ycnyrn) Mmexgy notpebutenem n ncnonHutenem moxet ObiTb ycTaHOBrEH Gornee
BbICOKUIN pa3mep HEYCTOMKMW.

CtaTbs 39. NpaBuna 66ITOBOro U UHbLIX BUAOB 0O6CNY)XMBaHUA NoTpeduTenen

MpaBuna ObITOBOrO U MHbLIX BUAOB 0OCHyXMBaHWA NoTpebuTenel (BbINOMHEHUS OTAENbHLIX BUAOB paborT,
OKasaHusi OTAenbHbIX BUMAOB ycnyr) yTBepxpatwTtca [lpaButensctBom Pecnybnukn benapycb, ecnu nHoe He
ycTaHoBneHo lNpesngeHtom Pecnybnukn bBenapycs.

Ctatbs 40. PerynupoBaHue BLINOSIHEHMA OTAENbHbIX BUOOB paboT (oka3zaHMA oTAeNbHbIX BUOOB
ycnyr)

OcoBGeHHOCT B3aMMOOTHOLUEHWIA NOTpeGuTenein M MCrNonHuTenei Mo AOroBOpam O BbIMOSNHEHWMM paGoT
(okasaHMM ycnyr), Mo CBOEMYy XapakTepy He mnoAnajalowyx nod [OelCTBMe HacTOosAlel [NnaBbl, a Takke
NOCNeacTBUS  HEUCMOMHEHUs UMM HeHagnexallero WCMOMHEHWs  TakMX [OroBOpPOB  onpeaensoTcs
3aKoHOAAaTeNbCTBOM.

MaBa 5
TOCYOAPCTBEHHAA 3ALUUTA NMPAB NOTPEBUTENA

Ctatbs 41. NocypapcTBeHHble OpraHbl, UHble rocyAapCTBeHHbIe OpraHuM3auuu, ocyliecTBnsoLme
3awmTy npaB notpeéurtenen
(B pea. 3akoHa Pecnybnukn Benapycb ot 13.06.2018 N 111-3)

lFocynapCTBEHHbIE OpraHbl, WHblE TOCY4APCTBEHHbIE OpraHu3auun, OCYLUECTBRsAOWME 3aluTy npaB
noTpebutener B npegenax nofHOMOUYNA, NPpeayCMOTPEHHbIX 3aKOHOA4ATENbCTBOM:

paccmaTpuBaroT o6pau.|,eH|/|9| r|0Tpe6|/|Tenel7| B COOTBETCTBUMM C 3aKoOHOAATENbCTBOM 00 06pau.|,eH|/|ﬂx
rpaxxgaH n ropngmn4ecknx nuu;

OCYLLECTBNSAT MHOPpMUPOBaHME NoTpebutenen no Bonpocam, OTHOCSALMMCS K X KOMNeTeHUMn B obnactm
3aWuThl Npae noTpebuTenen;

cornacoBbiBakOT C MI/IHVICTepCTBOM adHTUMOHOMNOJIbHOIo perynmpoBaHNA U TOProein Pecny6nvn<|/| Eenapbe



NPOEKTbl HOPMAaTMBHbIX MPAaBOBbLIX aKTOB MO BOMpocaM 3aLliunTbl NpaB n0Tpe6|/|Tene|7|;

NpegocTaBnaloT B npegenax CBOen komneTeHuuM B MUHMCTEPCTBO aHTUMOHOMOSIBHOMO PEerynimpoBaHvs U
ToproBnun Pecnybnukun Benapycb no ero 3anpocam MHGOPMaLMIO O MOCTYMMBLLUNX ObpalleHnsX noTpedutenen u
WHYIO NHpopMaLmIo;

npuHAMalKT B Mpegenax CBOEN KOMMETEHUUN WHbIE Mepbl B Uendx 3allunTbl npas I'IOTpe6MTeJ'Iel71,
npenycMoTpeHHble 3akoHOO4aTeNTbCTBOM.

Ctatba 42. [lonHomouuss MuHUCTEpPCTBA aHTMMOHOMNOJNILHOINO perysiMpoBaHusi U TOProBnu
Pecny6nukun Benapycb B o6nacTtu 3awuTtbl npaB notTpeburenen
(B pea. 3akoHa Pecnybnukn benapycbk ot 13.06.2018 N 111-3)

1. MMHUCTEPCTBO aHTUMOHOMNONBHOIO perynupoBaHusi n Toproenu Pecnybnuku Benapyce:
(B pea. 3akoHa Pecnybnukn Benapyck ot 13.06.2018 N 111-3)

1.1. HanpaBnsieT NPeAnoXeHUss B OpraHbl rocyJapCTBEHHOrO YynpaBreHusi 06 OTMEHe WM U3MEHEHUU
MPUHATBIX UMW  HOPMAaTUBHbLIX NPaBOBLIX aKTOB, MPOTMBOpEYalLMX 3akoHo4aTeNbCTBY O 3awute npas
notpeburtenein;

1.1-1. koopauHUpyeT AeATenbHOCTb PecnybriMKaHCKMX OpraHoB roCcy4apCTBEHHOro YMNpaBreHUs, WHbIX
rocydapCTBEHHbIX  OpraHusaumn, nogyuHeHHolx  [MpaButenbctBy  Pecnybnukn  Benapycb,  MeCTHbIX
NCMNOMHUTENbHBIX U pacnopaanTenbHbIX OpraHoB B 06nacTu 3awuTtbl Npas noTpeburtenen;

(nn. 1.1-1 ctatbn 42 BBeaeH 3akoHom Pecnybnuku benapyck ot 13.06.2018 N 111-3)

1.2. HanpaBnAaeT npeannmcaHnAa N3roToBUTENAM (npop,aBu,aM, nocTtaBLMKaMm, npencraBUTENAM,
NcnonHUTEeNAamM, peMOHTHbIM OpraHI/I3aLI,VIF|M) O npeKkpaweHnn HaprJeHMVI npas n0Tpe6V|Tene|7|;

1.3. Npu BbIsSIBNEHUN crnyvaeB peanu3auumn notpebutensm ToBapoB (pabot, ycnyr) 6e3 npegoctaBneHus
HeobXx0AMMON M JOCTOBEPHOW MHAOPMauuK, UM C UCTEKWUMWN CPOKaMy rOgHOCTM U (MnM) CpOKaMu XpaHeHus,
cpokamu cnyxbbl TOBapoB (pe3ynbraTtoB paboTtbl), unu 6e3 ykasaHUs TakMX CPOKOB, €CINU UX YCTaHOBIIEHUE
o0si3aTenbHO, HanpaBnseT nNpeanucaHns M3rotoBuTensam (NpogaBuam, MoOCTaBlUMKaM, MpeacTaBUTENsSM,
NCMONHUTENAM, PEMOHTHbIM OpraHuMsauusiM) O NPUOCTaHOBMEHUW MNPOM3BOACTBA W (MNM) peanusauun
noTpebutensMm TakMx ToBapoB (paboT, ycnyr) nMbo o npekpalleHMn peanusauum noTpedbuTensiM TakMx TOBapoB
(paboT, ycnyr) oo yctpaHeHust AONYLEeHHbIX HapyLIEHWA;

1.4. HanpaBnsaeT maTepuanbl B OpraHbl, YNOMHOMOYEHHbIE COCTaBNATb MPOTOKOSbI 06 agMWHUCTPATUBHbBIX
npaBoHapyLeHnaxX 1 (unun) Bo3byxaaTb YrorioBHbIE Aera No npusHakam NpPecTynieHnn, CBA3aHHbIX C HAapyLUEHNEM
NPeAYCMOTPEHHbBIX HACTOAWMM 3akOHOM MpaB MoTpebuTens, npyu OOHapyXeHWM CBeLEHUN, yKasbiBalWMX Ha
NPU3HakKn agMWHUCTPATMBHOIO MpPaBOHAPYLUEHUS WU MNPECTYNIEHUS, CBS3aHHLIX C HapylweHuem mnpas
notpebutens;

1.5. nMeeT npaBo obpalatbCs B Cyd C UCKOM O 3aliuTe MpaB HeonpedeneHHoro kpyra notpebutenei B
criyyae HapyLleHus npaB noTpebuTenei;

1.6. HanpaBngeT Martepumanbl O HapylweHuu npaB noTpebuTens B rocygapCTBEHHbIA OpraH Wnu UHYLo
rocy4apCTBEHHYI0 OpraHn3auuio, BblaBLune cneyunanbsHble paspelueHns (NnuueH3un) nubo nHele paspeLlunTenbHble
OOKYMEHTbl Ha OCYyLecTBNeHWe COOTBETCTBYIOLWEro BuAa AesaTenbHOCTW, ANA  pelleHus Bonmpoca o
NPUOCTaHOBIEHUN, NPEKPALLEHNM OEACTBUSA TaKMX JOKYMEHTOB NMB0 06 ux aHHynMpoBaHun (0T3bIBe);

(nn. 1.6 ctatbu 42 B pea. 3akoHa Pecnybnukn benapyce ot 13.06.2018 N 111-3)

1.7. ocywecTBNsieT pasbsCHEHNE BOMPOCOB NPUMEHEHNS HacTosILero 3akoHa U MHOro 3akoHoA4aTeNbCTBA O
3awuTe npae NoTpedutene;
(nn. 1.7 cTtaTtbn 42 B pea. 3akoHa Pecnybnukn Benapycb ot 13.06.2018 N 111-3)

1.8. ocyLiecTBnsieT UHbIE NpaBa no 3alumTe npas noTpebutenen, NnpegycMOTPEHHbIE 3aKOHOAATENLCTBOM.

2. fomxHocTHble nuua MwuHUCTepcTBa aHTMMOHOMOMBLHOMO PerynupoBaHus u Toproenu Pecny6nuku
Benapycb npu UCNonHeHUW CBOUX OOMKHOCTHBIX 06si3aHHOCTEN B obnacTu 3almTbl NpaB noTpebutenent UMeroT
npaBo B YCTAHOBIIEHHOM nopsiake 6ecnpenaTCTBEHHO MoceLlaTh rocyAapCTBEHHbIE OpraHbl U MHblE OpraHM3auum,
a Takke UHAMBMAYyanbHbIX NpeanpuHMmartene ¢ y4eTom pexnmMa nx paboTol.

(B pea. 3akoHa Pecnybnukn Benapyck ot 13.06.2018 N 111-3)



3. FocynapcTBeHHbIE OpraHbl U UHbIE OpraHM3auny, a Takke UHAMBUAYarbHble NpeanpuHUMaTenm obssaHb
no TpeboBaHuio MuHMCTEPCTBA aAHTMMOHOMONBLHOIO perynupoBaHmMs K ToproBnu Pecnybnukn Benapycb
npefocTaBnATb  UHOpMaLMO, HeobXoaMMYK Ans  OCYLLECTBMEHUS STUM  MWHUCTEPCTBOM  MOSTHOMOYMNA,
NpeayCMOTPEHHbIX HACTOSALLUM 3aKOHOM.

(B pea. 3akoHa Pecny6nukn benapycbk ot 13.06.2018 N 111-3)

4. PeweHns o 3awute npaB notpebutensa, npuHUMaemble MUHUCTEPCTBOM aHTUMOHOMOMBLHOMO
perynupoBaHusa u Toproenu Pecnybnukn benapycb B npegenax cBoen KOMMNeTeHUMKn, ABASTCS 0b6a3aTenbHbIMU
ONs BCEX roCygapCTBEHHbIX OpraHoB, APYruX OpraHv3auui, WHAMBMAYanbHbIX MNpeanpuHMMaTenei U UHbIX
M3nYECKMX NuL.

(B pea. 3akoHa Pecnybnukn Benapyck ot 13.06.2018 N 111-3)

Crtatba 43. [NoNHOMOYMA MECTHbLIX UCMONHUTENbHbLIX U pacnopsiguTesibHbIX OpraHoB B 0o6GnacTu
3aWmThbl NpaB NnoTpeduTtenen

1. B uensix s3awutbl npae noTtpebutenerd MeCTHble WCMOMHUTEMbHbIE W pacrnopsiauTenbHble OpraHbl
00653aHbI:
(8 pea. 3akoHa Pecnybnukm Benapyck ot 13.06.2018 N 111-3)

paccmaTpuBaTb o0OpalleHuss notpebuTtenen B COOTBETCTBMM C 3aKOHOAATENbCTBOM 00 obpalueHunsx
rpaxgaH v lpuanYecknx nuu;
(B pea. 3akoHa Pecnybnukm Benapyck ot 02.05.2012 N 353-3)

OpraHn30BbIBaTb pa3bsiCHEHWE 3aKoHOAaTeNnbCTBA WM KOHCYMbTMPOBATb HAceneHwe Mo BOMpocam 3alluuThbl
npae notpeburenewn;
(8 pea. 3akoHa Pecnybnukm Benapyck ot 13.06.2018 N 111-3)

npu BbisSIBNEHNM TOBapoB (paboT, yCnyr) HeHaznexallero KavecTBa, a Takke OnacHbIX Ans XKWM3HWU,
300pOBbSi, HACNeACTBEHHOCTH, MMYLLECTBA NOTPEOUTENS U OKpyXatoLLei cpeabl He3amMeanNUTENbLHO M3BeLLaTb 06
3TOM pecnybrnunkaHcKkue opraHbl Focy4apCTBEHHOTO yNpaBneHust (X TepputopuanbHble opraHbl) B COOTBETCTBUN C
NX KOMMNETEeHUMEN;
(B pea. 3akoHa Pecnybnukm Benapyck ot 02.05.2012 N 353-3)

HanpaensaTb NpeAnMcaHus U3roToButenam (NpodasBuam, NOCTaBLUMKaM, NpeacTaBUTENsSM, UCMONMHUTENAM,
PEMOHTHBIM OpraHn3aLmMsaM) o NpekpaLleHny HapyLLleHuit Npas noTpebuTenei;

npyv BbISIBIIEHUU CIyYaeB peanus3auuu notpedutensm ToBapoB (paboT, ycnyr) ©e3 npenocTaBreHusi
HeobXoAMMOW U AOCTOBEPHON MHpOPMALMKN, UMK C UCTEKWMMWU CPOKAMWU FOLHOCTM U (UNN) CPOKaMU XpaHeHWs,
cpokamu cnyxbbl TOBapoB (pe3yrnbraTtoB paboTtbl), unu 6e3 ykasaHUs TakMx CPOKOB, €CIU UX YCTaHOBIIEHWE
o6s3aTenbHO, HanpaBnsaATb NpeanucaHns WU3roToBuTensm  (NpogaBuam, MocTaBLUMKaM, MNpeacTaBUTENSIM,
WCMOSNHUTENAM, PEMOHTHbIM OpraHusauusiM) O MNPUOCTAHOBIIEHUMM MNPOM3BOACTBA U (MNM) peanusauun
notpeburtenam Takux ToBapoB (paboT, ycnyr) nubo O npekpalleHuu peanunsaumm noTpedbuTensM Takux TOBapoB
(paboT, ycnyr) 4o ycTpaHeHus1 4ONYLWEHHbIX HAPYLUEHWI;

HanpaBnaTb MaTepuanbl B OpraHbl, YNOMHOMOYEHHbIE COCTaBMATb MNPOTOKOMbI 006 aAMUHUCTPATUBHBLIX
npaBoHapYyLUIEHUsIX U (Mnn) Bo3bYaaTh YrofoBHbIE Aera No NpusHakam NpecTynieHni, CBI3aHHbIX C HapyLLIeHNeEM
NPeayCMOTPEHHbLIX HAcTOSLWMM 3aKOHOM MpaB MoTpebuTens, npu obHapyXeHWWM CBEeOEHUN, yKasblBalOLMX Ha
MPU3HaKW aAMWHUCTPATMBHOIO TMPaBOHAPYLUEHUS WM MNPECTYNSIEHUs,, CBA3AHHbIX C HapyLUeHWEM npaB
notpeburens;

obpalLaTbes B Cy C UCKOM O 3alyuTe npas noTpeduTens;
OCYLLECTBMATb UHble PyHKLMM MO 3aluTe nNpaB noTpebuTener, NpeaycMOTpeHHbIe 3aKOHO4aTENbCTBOM.

2. OpraHusauuu, HausmayarnbHble NpeanpyHumMaTeny oba3aHbl No TpeboBaHMI0 MECTHBIX UCMONHUTENbHbIX
N pacnopsiaMTenbHbIX OpraHoB NpegocTaBnaTe MHOPMaUMo, HEOBXOAMMYO UM AMS PaCCMOTPEHUs obpalleHuni
notpebutenen, MHbIX rpaxgaH U OpraHM3auuMi No Bompocam 3aWuTbl NpaB notpebutenen B COOTBETCTBUM C
3akoHodaTenbCcTBOM 06 oBpalleHusx rpaxgaH 1 IopUaMYecKMX nNuu, a Takke ONa pearMpoBaHus Ha KpUtuyeckme
mMaTepuanbsl N0 BONpocam 3awuTbl Npas notpebutenen B rocygapCTBEHHbIX CpeacTBax MaccoBON MHOpMaLuK,
3a UcKMnYeHmem nHdopmaumm, pacnpocTpaHeHne 1 (unv) npegocTaBneHne KOTOPOoW OrpaHUyeHo.
(n. 2 ctatbyu 43 BBegeH 3akoHom Pecnybnukn benapyck ot 13.06.2018 N 111-3)



3. MecCTHbIi WCMONMHUTENbHLIN W pacnopsAWTENbHLIA  OpraH onpefdensieT B wWTaTte B npegenax
YCTQHOBMEHHON YUCNEHHOCTU paboTHMKA, OCYLLECTBSIOWEro KoOpAWHAUMIO OeATEeNbHOCTU  CTPYKTYPHbIX
nogpasgeneHun MeCTHOIO MWCMOMHUTENBHOTO U pacnopsiAMTENbHOTO OpraHa Mo BoMpocaM 3awuTbl Mpas
notpebutenen, a Takke obecneynmBaloLLEro OCyLEeCTBIEHNE MECTHbIM WUCMONHUTENbHBIM U pacnopsgnTenbHbIM
opraHom yHKLMIA, NPegyCMOTPEHHbIX MYHKTOM 1 HacTosLLEeN CTaTbu.

(n. 3 ctatbm 43 BBeaeH 3akoHom Pecnybnuku Benapyck ot 13.06.2018 N 111-3)

KoHcynbTaHTln0C: npumeyaHue.
O npakTuke NpMMEHEHUsT CygamMmn 3akoHOAATENbCTBA NPU PAaCCMOTPEHUN A€EN O 3alMTe npaB NoTpeduTenen cm.
noctaHoBrneHue lNneHyma BepxosHoro Cyaa Pecny6nuku benapyck oT 24.06.2010 N 4.

CtaTtbs 44. Cyne6Has 3awmra npaB notpeburenen

1. 3Bawwuta npaB noTpebutenen B cyaebHOM nopsiake OCYLIECTBNAETCA B COOTBETCTBUM C
3aKkoHogaTenbHbIMU aKkTaMu.

2. Mpu yOoBNeTBOPEHUM UCKA, CBA3AHHOMO C HapyLLUeHWeM NpaB NoTpebuTens, ecny ¢ UCKOBLIM 3asiBlIieHUEM
0 3awuTe npaB noTpebuTens BbICTYNalOT MECTHbIA WUCMONMHWUTENbHBLIA U PAcNopsSAUTESNIbHbIA OpraH Wnu
oblectBeHHoe o6beauHeHue noTpebuTeneit, cyn B3bICKMBaeT 3a HecobnogeHue AoOpOBOMbHOMO nopsiaka
yOooBneTBopeHust TpebGoBaHuii MoTpebutenss ¢ M3roToBMTEns (NpodaBua, MOCTaBLUMKA, NpeacTaBUTENS,
UCNONHWUTENS, PEMOHTHOIN OpraHM3aLun) B MeCTHbIV GIo4KeT Mo MecTy pacCMOTPEHMs UCcKa WTpad B pa3Mepe cTa
MPOLIEHTOB CYMMbI, NPUCY>KAEHHON CyaoM B NOMb3y NoTpebutens.

Ecnn ¢ uckom B 3aunTy npas ﬂOTpe6I/ITEJ'I9| BbICTynaeT obulecTBeHHoe 06beauHeHNE I'IOTpe6VITeJ'Iel7I,
YKa3aHHOMY 06beguHeHNo nepevncndeTcd AeCATb NpoUueHTOB CYyMMbI uJTpa(ba.

3. MNMpwn yooBneTBOpeHUnN ncka, CBA3AHHOrO C HapyLleHWEM MpaB HeonpeaeneHHoro kKpyra notpebutenen,
cya obsasbiBaeT M3rotoBuTENs (Npodasua, NOCTaBLuKa, NPeACTaBUTENs, UCNIONHUTENS, PEMOHTHYIO OpraHM3aumio)
OOBECTM [0 CBedeHus notpebuTtenen pelueHve cyda B ONpedenieHHbli CpoK Yepe3 cpedcTBa MaccOBOM
nHOPMaLMM UNN NHLIM CNOCOBOM.

CrtaTtbsa 45. OGxanoBaHue npeannucaHUM U peeHUn YNnosIHOMOYEHHbIX FOCyAapCTBEHHbIX OpPraHoB
no 3awmTe Npas noTpedutens

1. WaroToBuTenu (npopaBubl, MOCTaBLUMKW, NpeACcTaBUTENW, MWCMOMHWUTENW, PEMOHTHble OpraHusaumu)
BNpaBe ob6pallaTbCs B Cya C 3asiBNEHVWEM O MPU3HAHWU HeOeWCTBUTENbHLIMU MOMHOCTBI0 UMW YaCTUYHO
npeanucaHuii - 1 pelleHuid, He  SBMSIOWMXCA  HOPMATMBHbIMKW  MPaBOBbIMM  akTamu, MwuHUCTepcTBa
aHTUMOHOMONBLHOIO PerynupoBaHus 1 Toproenu Pecnybnuku Benapycb M WHbIX rOCYAapCTBEHHbLIX OpraHoB,
OCYLLECTBMAIOLLNX FOCYAAPCTBEHHYIO 3aLLUTy NpaB noTpebuTenen B npegenax CBOen KOMNeTeHLUN.

(B pea. 3akoHa Pecny6bnukn Benapyck o1 13.06.2018 N 111-3)

2. ObGxanosaHue B YCTaHOBJTIEHHOM nNopsAaake I'IpeLI,I'IVICBHI/IIZ n peUJeHI/IIZ B CpOKK, npenycmMoTpeHHbIe
3aKoHOOaTelNIbCTBOM, NMPUOCTaHaBIIMBAET UX UCMNOJTHEHNE.

MaBa 6
OBLWECTBEHHAA 3AWLUTA NPAB NOTPEBUTENA

CtaTbs 46. [paBo noTpebuTenen Ha cozgaHue obLeCTBEHHbIX 06 beAMHEeHU NnoTpeduTenen

MoTpebutenu BrnpaBe o0OBLEOANHATLCA Ha [[OOPOBONBHOM OCHOBE B OOLLECTBEHHble OObeAMHEHUs
notpebuTenen, KOTopble OCYLLECTBISIOT CBOI AEATENbHOCTb B COOTBETCTBUN C 3aKOHOAATENbCTBOM.

CtaTbs 47. lNpaBa o6wecTBeHHbIX 06bLeANHEHNN NoTpebuTenen
1. O6LLecTBEHHbIE 00beaMHEHNS NOTPebUTeNnen MMelT NpaBo:
1.1. yyacTBoBaTb B pa3paboTke MPOEKTOB HOPMAaTMBHbLIX AOKYMEHTOB, yCTaHaBnMBawLWMX TpeboBaHMA K

kayecTBy ToBapa (paboTbl, ycryrn), NPOEKTOB 3aKOHOB U MHbIX HOPMAaTMBHbIX MPaBOBbLIX aKTOB, PEryMpYOLLMX
OTHOLLUEHWs1 B 06MnacTy 3almTbl NpaB noTpebuTenei;



1.2. u3dyyatb notpebutenbckue cBoWCTBa TOBapoB (paboT, ycnyr), CNPOC Ha HUX, MPOBOAMTbL OMNPOCHI
HaceneHusa Ons BbisBNeHWUs OBLLECTBEHHOrO MHEHUSA O KayeCTBE BblNMyCKaeMbIX TOBAPOB (BbIMOMHSAEMbIX paboT,
0OKasbIBaeMbIX YCIyr);

1.3. npoBoauTb 3kcnepTu3dy ToBapoB (paboT, ycnyr) no akTy HapylleHus npaB noTpebutens unu B
WHTepecax HeornpeaeneHHoro Kpyra notpebutenen, B TOM Ynucne Ha npegmMeT OOCTOBEPHOCTU NpeaoCTaBreHHON
npoaaBLOM (M3roToBUTENEM, WUCNONHUTENEM) WHpopmaumm o ToBape (paboTe, ycnyre), B nopsake,
ycTaHoBneHHoM [NpasuTtensctBoM Pecnybnukun benapycs, a Takke y4acTBoBaTb B NPOBEAEHUM TaKMX SKCNEPTU3;

1.4. BHOCWUTb B pecnybnvkaHCKne opraHbl rOCYAapCTBEHHOro YNpaBfieHUsi, MECTHble WCMOMNHUTESbHbIE U
pacnopsiguTefibHble OpraHbl NPeasioXeHns O Mepax Mo MOBbIWEHWI0 KayecTBa ToBapoB (pabot, ycnyr),
cobnofeHnio Npaeun LeHoobpasoBaHWs, CHATMIO C MPOM3BOACTBA, M3bATUIO U3 obpalleHus TosBapos (pabor,
ycnyr), onacHbIX A5 XW3HW, 300pPOBbs, HacneACTBEHHOCTU, UMYLLLeCTBa NOTpedbuTens n okpyxatoLen cpeapl, O
3anpeTe HeHagnexailen peknambl U MHOpPMauuW, BBOAALWIMX B 3abnyxaeHue notpebutens, O npekpalleHum
peanu3auny notpebutensm Tosapos (paboT, ycnyr) No HeNPaBoOMEPHO 3aBbILLEHHbIM LeHaM;

(B pea. 3akoHa Pecnybnukm Benapyck ot 13.06.2018 N 111-3)

1.5. ocywecTBnsATb  UHPOPMALIMOHHO-NMPOCBETUTENBLCKYI0 AesATenbHOCTb B 06nactu  3awutbl  npas
notpedutenen;

1.5-1. ocywecTBNATbL M3OaTenbCkyld OedATenbHOCTb B obnactv 3awutbl npaB noTpeburtenen B nopsigke,
yCTaHOBMEHHOM 3aKOHOAATEeNbCTBOM;
(nn. 1.5-1 ctatbu 47 BBegeH 3akoHom Pecnybnukn Benapycb ot 13.06.2018 N 111-3)

1.6. naBaTb Ha 6e3BO3Me3HOV OCHOBE KOHCYNbTauum NoTpebutenio no BONpocam 3aluTbl ero npas;
(nn. 1.6 ctatbu 47 B peq. 3akoHa Pecnybnukn Benapyck ot 02.05.2012 N 353-3)

1.7. HanpaeBnATb B rocydapCTBeHHble OpraHbl B COOTBETCTBUM C UX KOMI'IeTeHLI,I/IeVI MaTtepuanbl Onga
npuerne4yeHnda K oTBeTCTBEHHOCTU L, BUHOBHbIX B BblIMyCKe U peanunsauunn I'IOTpeﬁl/ITeJ'IFlM TOBapoB (BbII'IOJ'IHeHI/II/I
paboT, okaszaHUKM ycnyr), He COOTBETCTBYIOLLMX YCTAaHOBMEHHbIM TPeOOBaHUAM K ka4eCcTBY TOBaApoB (paboT, ycnyr),
a Takke MmaTtepualnbl O HapylweHun npas I'IOTpeﬁl/ITeJ'IFl, npeagycMoTpeHHbIX 3aKoOHO4aTesIbCTBOM;

1.8. 06an.l,aTbCF| B OpraHbl nNpoKypaTtypbl C nNpeanoXeHnamMm o TMnpuHeceHn npoTecTtoB Ha aKThbl
rocyaapcCTtBeHHbIX OpraHoB, NpoTnBopedalline 3akoHoaaTesnbCTBy O 3aluTe npas n0Tpe6MTene|7|;

1.9. obpalwiatbca MO NopyyYeHnto NoTpebutens C NMpeTeH3nen K U3roTOBUTENHO (NpogasLy, MOCTaBLUUKY,
npeacTaBuTeNio, WUCMOMHMTENIO, PEMOHTHOW oOpraHu3auum) 06 yCTpaHeHWM HapyleHun K O BO3MELLEeHUU
NoTPeOUTENIO MPUYMHEHHBIX TUMU HapYLLEHUAMN YObITKOB;

1.10. obpalaTtbecsa B cyq C UCKOM O 3alumTe npaB noTpebuTens, npeAcTaBnaTb M 3aWwuwatb B cye npaea u
3aKOHHbIE UHTEpPECHI NOTpebuTens (HeonpeaeneHHoro Kpyra noTpeduTenen);

1.11. npegobsaBnsATL UCK B Cya4 O nNpPU3HaHUM [OENCTBUA U3roTOBUTENd (MpodaBua, MnocTaBLuuMKa,
npeacTaBuTensi,  UCMNOMHUTENH,  PEMOHTHOW  OpraHuM3auuu)  NPOTUBOMpPaBHbIMK,  YCMOBUW  AOrosopa
HeenCTBUTENbHBIMU B OTHOLLEHMUM HeonpeaeneHHoro Kpyra noTpedbuTtenen u npekpaLleHum aTux 4eNCTBUi.

2. O6uwecTBeHHble 06beauHeHuss noTpebutenelr MoOryT WMeTb WHble MpaBa, NpPeAyCMOTPEeHHbIe
3aKoHOAaTeNbHbIMY aKTamu.

Ctatba 48. OcobeHHOCTM peanu3auunm oOTAENbHbIX NpaB OOLWEeCTBEHHbIX O00beAWHEeHUNn
nortpeburtenen
(BBegeHa 3akoHoMm Pecnybnuku benapych ot 02.05.2012 N 353-3)

1. ObLecTBeHHOE 00beaMHeHNe NoTpebuTenen obpallaeTcs NoO NOPYyYEHUIO NOTPEOUTENS C NPeTEeH3MeEN K
N3roToBUTENIO (NPOAAaBLY, NOCTABLLMKY, NPEeACTaBUTENO, UCTIONHUTENIO, PEMOHTHOM OpraHusaumm) o6 yctpaHeHuu
HapyLWEeHUN 1 O BO3MELLEHUMN NOTPEOUTENO NPUYUHEHHBIX 3TUMM HapylleHuamMu ybbiTkoB, obpallaeTcs B cya C
MCKOM O 3awmte npasB notpebutensi, NpeacTaBnaeT U 3awWuwiaeT B CyAe npaBa M 3aKOHHble MHTEpechl
notpebuTtens Ha OCHOBaHWWM AoroBopa 0e3BO3ME3OHOr0 OKa3aHWUsl YCNyr, 3aKYeHHOro ¢ notpedbutenemMm B
nMcbMeHHOW opme.

2. Pacxogbl obuiectBeHHOro obbeauHeHus notpebutenen, cBa3aHHble C ObOpalleHMemM Mo MOpyvEHMUHO
noTpebuTens ¢ NpeTeH3nen K N3roToBUTENto (NpoaasLy, NOCTABLUMKY, MPEACTaBUTENIO, UCMOMHUTENIO, PEMOHTHOWN



opraHusaumun) o6 ycTpaHeHUU HapyLeHUA U O BO3MELLEHUN NOTPEeBUTEN0 NPUYMHEHHBIX 3TUMU HapyLLUEHUSMU
y6bITKOB, OBpalleHneM B Cyd C UCKOM O 3aluMTe npas noTpebutens, npeacTaBneHMeM U 3aliMTON B cyde npas u
3aKOHHbIX MHTEPECOB MOTpebuTens, noanexaT BO3MELLEHWIO MW3roToBuTeneMm (NpodaBLOM, MOCTaBLLMKOM,
npeacTaBUTENEM, UCMONTHUTENIEM, PEMOHTHOI OpraHu3auuen):

no nuMCbMeHHOMY TpeboBaHMIO 00 EecTBEHHOro 0b6beauHeHUss noTpebuTenen nocre YOoBnNeTBOPEHUs
usrotosutenem (NpoaaBLOM, MOCTaBLUUKOM, MNpeacTaBUTENEeM, WCMNOMHUTENEM, PEMOHTHOW opraHusaumen)
npeTeH3un, ¢ KoTopon obuiecTBeHHoe obbeanHeHue notpebuTtenen obpallanocb NO NOpyyYeHUo noTpebuTens,
nnbo nocne NPUHATUSA CYAOM peLleHns B Nonb3y noTpebutens, ecnu obuwectseHHoe obbeanHeHe noTpebutenen
He 3aaBnano Takoe TpeboBaHme npu obpalleHun B Cy4 C UCKOM O 3aluuTe npaB notpebutens;

Mo pelleHntio cyda, BbIHECEHHOMY MO WCKY O 3alute npaB noTpebutens, ¢ KOTopbiM 06Gpallanoch
obuecTBeHHOe 00beanHEHNE NoTpebuTenen.

B cny4yasix, npegycmMoTpeHHbIX ab3auem BTOpbIM 4acTW MEPBON M 4acCTbi TPETbEW HACTOALLEro MyHKTa,
nsrotoBuTens (npogasel, MOCTaBLUMK, NPEeACTaBUTENb, WCMOMHUTENb, PEMOHTHas opraHusauus) obssaH
yaoBneTBoputb TpeboBaHne obliecTBeHHOro obbeauHeHus notpebutenen o BO3MELLEHMN PAcXOAOB B TeYeHue
YeTblpHaALUaTh OHEN CO AHSA ero NofyyYeHus.

(B pea. 3akoHa Pecnybnukn Benapyck ot 13.06.2018 N 111-3)

B cnyuyae, ecnu uck o 3awmTte npae notpedbuTtens, ¢ KOTopbiM Obpalanocbk 0bwecTBeHHOe 00beauHeHne
notpeburtenen, yaooBNETBOPEH CYAOM 4YacTU4YHO, pacxodbl 00wecTBeHHOro obbeanHeHus noTpebutenen,
CBsA3aHHble C obpalleHnemM B Cya C UCKOM O 3awimTe npas notpebutens, npegcraBneHneM un 3almTon B cyae npas
M 3aKOHHbIX WHTEpecoB NOTpebuTend, noanexar BO3MELLEHUIO MPOMNOPLMOHAnbHO — YAOBNETBOPEHHLIM
TpeboBaHusM.

(vacTb TpeTbs n. 2 ctaTbmn 48 BBefeHa 3akoHoM Pecny6nvkn Benapycb ot 13.06.2018 N 111-3)

Pacxogbl obLiecTBeHHOro ob6beanHeHnst NoTpebuTenen, nNpegyCMOTPEHHbIE YacTbio NEPBOM HACTOALLEro
MyHKTa, NnoAanexaTt BO3MELLEHU0 M3rotoBuTenem (NpoaasBLiOM, MOCTaBLLMKOM, NPeacTaBUTENeM, UCMNONHUTENEM,
PEMOHTHOW OpraHu3auuen), ecnu notpebutens o obpaweHus B obuiecTBeHHOe 06beauHeHne noTpebuTtenen
npeabsBnsn M3roToBUTENH (NpogasLy, NOCTAaBLUMKY, NpeacTaBUTENO, UCTIONHUTENIO, PEMOHTHOM OopraHM3aumm)
TpeboBaHMe O BOCCTAHOBMEHMM CBOEr0 HapyLEHHOro MpaBa WM WMEEeTCs NOATBEPXKAEHWE OTkasa B
YAOBNETBOPEHMMN 3TOro TpeboBaHus.

I'Io,u,TBep>|<,1:|,eHmeM OTKa3a U3rotoButens (npop,aBu,a, noctaBWnKa, npencraBuTeNnd, WCNOJHUTENA,
peMOHTHOIZ OpFaHI/I3aLI,I/IVI) B yOooBneTBOpeHnn Tpe6OBaHM$| n0Tpe6|/|Ten;| ABNAKOTCA:

MACbMEHHBIN OTBET W3rOTOBUTENS (MpofasLa, MOCTaBLUMKA, MPeACTaBUTENs, WCMOMHUTENS, PEMOHTHOM
opraHusauumn), CogepXxaliuin oTkas B y4oBNeTBOPeHUN TpeboBaHus noTpebuTens;

Konna nMCbMeHHOro o6paL|.|,eH|/|;| I'IOTpe6MTeJ'IF| C yBeaomMmneHnem O BpydYEHUU MUCbMEHHOrO O6paLLI,eHMF|
n3roToBuTesnto (npop,aBu,y, NOCTaBLUMKY, npeactaBuUTenio, WUCMNOJTHUTENIO, peMOHTHOIZ OpFaHI/ISaLI,MM) nméo ¢
OTMETKOW WN3roToBUTENS (npop,aBu,a, nocTaBLWMKa, npeacrtaBuTend, UCNONHUTENA, peMOHTHOﬁ opraHM3au,|/||/|) o
nony4yeHnmn 3Toro nNMUCbMeHHOoro 06paLLI,GHVIFI, eClin Takoe MNMUCbMeHHoe oGpau.LeHme He pacCMOTPEHO B CPOKW,
YCTaHOBJ1€HHbIE€ 3aKOHOOAaTENIbHbIMU akKTaMu;

OTMETKa O MpuyMHaxX OTka3a B YOOBNETBOPEHUMU 3aMeyaHun u (Mnn) npeanoxeHwn notpebutens,
N3MOXEHHbIX B KHUre 3amMeYaHnin U NpeanoXeHnn;

3amMmedaHne w”n (I/IJ'IVI) npennoxeHue r|0Tpe6|/|Ten$| B KHWIe 3amMeyaHun u HpeD,HO)KeHMVI, eClin  Takme
3amMmedaHune n (VIJ'II/I) npeanoXxexHmne He pacCMOTpEeHbl B CPOKKU, YCTAaHOBJIEHHbIE 3aKOHOAAaTeJIbHbIMU aKTaMU;

WHOE MOATBEpXAeHue OoTka3a Wu3rotoBuTensd (npogasua, MOCTaBLMKA, NpeacTaBUTens, WUCNOMHUTENS,
PEMOHTHOW OpraHu3auum) B yoosneTsopeHumn TpeboBaHusa notpeburens.

3. ObwecTBeHHOEe 00beanHeHNe NnoTpebutenen BnNpaBe gaBaTb KOHCYMNbTaUMO NOTPeOMTENO NO Bonpocam
3aWmMTbl ero npas, obpallaTbCs MO MOPYYEHUIO MOTPeOUTENd C MNpPeTeH3Men K W3roToBUTEN (npoaasuy,
MOCTaBLLUMKY, NPEACTaBUTENIO, MWCMOJIHUTENIO, PEMOHTHOW oOpraHu3aumm) 06 YCTpaHEeHWW HapylweHud n o
BO3MELLEHUN MOTPEOUTENIO NMPUYMHEHHBLIX 3TUMMW HapyLeHUaMM yObITKOB, 0OpalLaTbCsl B Cy4 C UCKOM O 3aliuTe
npae notpebutens, npeacTaBnATe WM 3awuMwatb B Ccyge npaBa W 3aKOHHble MWHTepecbl noTpebuTtens
(HeonpegeneHHoro kpyra notpebuTtenen) npyv ycrioBuM Hanuums y paboTHMKa obLiecTBeHHOro obbeanHeHus
notpebutenen, peanusyloLlero ykasaHHble npaBa 3TOro obLWecTBEeHHOro obbeaunHeHus, cBuaeTenbcTBa 06



aTTectaummn. AtTecTtaumsi paboTHMKa OOLLECTBEHHOrO OObeAMHEHMSI MOTpebuTener NpoBOAWUTCA Ha npegMeT
NPOBEPKN 3HAHWSI 3aKOHOAATENbCTBA O 3aluTe npaB noTpebutenel B Nnopsiake, ycTaHOBNEHHOM [NpaBuUTensCcTBOM
Pecnybnuku benapyce.

4. lMpumepHasa ¢opma goroBopa 6e3BO3ME3OHOr0 OKa3aHus YCryr, COCTaB pacxodoB OOLEeCTBEHHOro
obbeavHeHns notpebutenen, noanexawmx BO3MELLEHUIO W3roToButTenem (NpoAdaBLOM, MOCTaBLUUKOM,
npeacraBuTeneM,  WCMOMHUTENEM,  PEMOHTHOW  opraHusauuen),  ycTaHasnmsaloTcs  MUHUCTEPCTBOM
aHTUMOHOMONBLHOrO perynupoBaHns u Toprosnu Pecnybnukn benapyce.

(B pea. 3akoHa Pecnybnukn Benapyck ot 13.06.2018 N 111-3)

MpesngeHT Pecnybnukn Benapycb A.JlykawleHko
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